Marketing One-Stop Career Centers to 

Individuals with Disabilities & Community Service Providers

Although you will be introducing the Disability Program Navigator Initiative to individuals with disabilities and community service providers, it is important that you primarily market One-Stop services versus your role as a Navigator.  You will meet many people who are not familiar with the One-Stop system and who will be excited about the opportunities presented.  However, any job seeker can become easily overwhelmed with the self-directed model of One-Stops and may need more specific directions on how to access the various levels of service.  The following recommendations can be used as a guide when developing marketing materials targeting individuals with disabilities and community service providers.  By providing specific examples of reasonable accommodations and universal accessibility in marketing materials, you will clarify job seekers’ rights and responsibilities, as well as help One-Stop staff to understand how to more effectively serve individuals with disabilities.  

Quick Contents of this guide:

Title & Front Page of Marketing Materials 

1. Create a title that addresses a broad range of individuals – not just individuals with disabilities.

2. If your marketing materials have pictures, include pictures of people with disabilities alongside people without disabilities.
3. Use Accessibility Symbols to promote and publicize accessibility of your One-Stop’s places, programs and services.

4. Include your One-Stop’s TTY number along with the voice phone number and website address.

5. Be sure to note that your publication will be made in alternative formats upon request.

Content of Marketing Materials

1. Provide an overview of the Workforce Investment Act (WIA).

2. Provide an overview of the “One-Stop” concept & approach.

3. Provide an overview of the 3-Tiers of WIA One-Stop services.

4. List & briefly describe the adaptive equipment and technology available in your One-Stops.

5. Provide information on issues of disclosure & how individuals with disabilities can advocate for themselves.

6. State your One-Stop’s policy & procedure for providing reasonable accommodations. Briefly describe examples of reasonable accommodations offered in your One-Stops.

7. Increase awareness of SSI/SSDI Work Incentives & BPAO services to beneficiaries.

8. Provide information on disability-related hotlines & online resources.

Title & Front Page of Marketing Materials 

· 1. Create a title that addresses a broad range of individuals - not just individuals with disabilities, such as:  

· One-Stop Career Centers: Serving a Diverse Population of Job Seekers

· One-Stop Career Centers:  How can they be a Resource to me?

· One-Stop Career Centers:  A Universally Accessible System

· WIA & One-Stop Career Centers:  Opportunities for Training & Employment

· 2. If your marketing materials have pictures, include pictures of people with disabilities alongside people without disabilities.
· 3. Use Accessibility Symbols to promote and publicize accessibility of your One-Stop’s places, programs and services.  

Reference: Disability Access Symbols - http://www.gag.org/resources/das.php
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· 4. Include your One-Stop’s TTY number along with the voice phone number and website.  
For more information on accessible websites: http://accessible.org/

· 5. Be sure to note that your publication will be made in alternative formats upon request.  
For more information on preparing printed materials in alternate formats: http://www.onestoptoolkit.org/Downloads/Alternative_Format_Handbook--Goodwill_Industries_of_Pittsburg.cfm

Content of Marketing Materials

· 1. Provide an overview of the Workforce Investment Act (WIA)

Use the information below as speaking points when explaining the One-Stop system to individuals with disabilities and community service providers.  Be prepared to expand upon the key principles. 

· WIA Passed in August 1998; Implemented by July 2000

· WIA Governs One-Stop system

· Key Principles of WIA

· Streamlining Services

· Empowering Individuals

· Universal Access

· Increased Accountability

· State & Local flexibility

· Improved Youth Programs

· People with Disabilities - Legal Rights

· Right to use services

· Maximum integration

· Right to reasonable accommodation, modification, equally effective communication

· Cannot require participation in disability specific programs

For more information on WIA & One-Stop services (including the ‘Plain English’ Version & Slideshow): http://www.doleta.gov/usworkforce/wia/, http://www.doleta.gov/usworkforce/wia/act.cfm

· 2. Provide an overview of the “One-Stop” Concept & Approach 

If your One-Stop provides customers with information listing all of the various partners and services offered at your location, use this information to further explain the concept of an integrated “One-Stop” system.  

· The vision of WIA: States & communities integrate multiple workforce development programs and resources for individuals at the “street level” through a user-friendly One-Stop delivery system.

· The “One-Stop” approach offers customers information and access to a wide array of job training, education, and employment services available at a single neighborhood location.  

· Customers have choices in deciding the services and/or training programs that best fit their needs, as well as the organizations that will provide that service.  

· One-Stops should not be thought of as an “agency “– they are a structure within which various partners, programs and funding streams operate.

· The One-Stop service delivery system must be "seamless", i.e., a "one right door and no wrong door approach."  
The above information and more on the concept of a “One-Stop” system can be found at: http://www.doleta.gov/usworkforce/wia/Runningtext2.htm                                                                       http://www.onestops.info/article.php?article_id=146&subcat_id=62  
· 3. Provide an overview of the 3 Tiers of WIA One-Stop services

This is an area that you do not need to get too specific. Your standardized approved One-Stop materials will provide comprehensive explanations of services available.

· Core:  Job search services available to everyone 
Examples: Job Leads, Use of Computer/Fax/Copier, One-Stop Orientation, Resume/Interviewing/Networking Workshops, Enhanced Labor Market Information, 

& On-Site Employer Recruitments
· Intensive:  Services for individuals who are unable to successfully obtain employment through core services; More customized to needs of individuals; Must meet eligibility criteria; Wide variety of funding streams

Examples:  Comprehensive assessment of skills & needs, Working one-on-one with a Job Developer for job placement assistance, & Case Management
· Training: For individuals who are unable to successfully obtain employment through core & intensive services; Must meet eligibility criteria; Typically funded by WIA Adult & Dislocated Worker Funds

Example: Occupational skills training, Skills upgrading, Job readiness training, Adult education & literacy training, Customized training for employers & Job placement assistance upon completion of training

· 4. List & Briefly describe the Adaptive Equipment & Technology available in your One-Stops, such as:

· JAWS - Screen reading software for individuals who are blind
· ZoomText - Magnification software for individuals who are visually-impaired
· Kurzweil 1000 - Scanning & reading software for individuals who are blind, visually-impaired or learning-disabled
· Dragon Naturally Speaking - Hands-free voice-activated software
· Height Adjustable Tables - Accessible work stations
· Expert Mouse Trackball - Alternative mouse at computer stations
· TTY Telecommunications device for individuals who are d/Deaf or hard-of-hearing
For more information on Adaptive Technology & Accessible Work Stations: http://www.resna.org/taproject/at/index.html, http://www.onestops.info/subcategory.php?subcat_id=25
· 5. Provide information on issues of disclosure & how individuals with disabilities can advocate for themselves, such as:
· Under the ADA, One-Stop Centers can ask if you have a disability to determine if you are eligible for certain services. However, disclosing your disability and information about it, is strictly voluntary.
· It is your personal decision whether to tell staff about your disability. There may be advantages and disadvantages so you need to decide what is best for you. 
· Disclosing your disability can have some real benefits. By doing so, you can receive the accommodations and assistance you need and are entitled to, to fully benefit from the services of the One-Stop Center.
· During your initial visit at the One-Stop, ask for any assistance you need to help you understand the range of services available.
· If you have tried to ask for help and feel that the One-Stop is not making a reasonable effort to meet your needs, you should bring the matter to the attention of the staff member involved, as well as the management of the One-Stop Center, in an effort to get your needs met.

The above information and more on the topic of disclosure can be found at: 


http://www.communityinclusion.org/onestop/onestopmanual.html 
· 6. State your One-Stop’s Policy & Procedure for Providing Reasonable Accommodations.  Briefly describe examples of Reasonable Accommodations Offered in your One-Stops, such as:

· Help with filling out membership forms or job applications

· An individual meeting rather than a group orientation or workshop

· Written information provided in alternative format, such as large print, on floppy disc, in another language or on audio tape

· Extra time using the resource room computers

· Auxiliary aids & services, including sign language interpreters & readers

· Using a tape recorder to remember information

The above examples and more on the topic of reasonable accommodations in One-Stops can be found at: http://www.communityinclusion.org/publications/text/onestop.html
For additional information on reasonable accommodations: http://www.dol.gov/oasam/programs/crc/section188.htm, http://www.jan.wvu.edu/
· 7. Increase awareness of SSI/SSDI Work Incentives & BPAO services to beneficiaries by asking the following questions:

· Are you currently receiving SSI or SSDI & aware that you may be able to work & not lose your medical or financial benefits?  Do you understand all of the Work Incentives that may be available to you?

· Some examples of Work Incentives that you may be eligible for include….

· Trial Work Period  & Extended Period of Eligibility

· Impairment-Related Work Expenses & Subsidies

· Plan for Achieving Self-Support (PASS)

· Continued Medicaid Eligibility & Extended Medicare Coverage

· Reinstating Eligibility Without a New Application (Expedited Reinstatement)
· If you are interested in learning more about how your benefits may be affected by work, we can refer you to a Benefits Specialist or you can sign up for an appointment here in the Career Center.

For more information on SSA Work Incentives & BPAO Programs: http://www.socialsecurity.gov/redbook/redbook.htm, http://www.ssa.gov/work/ServiceProviders/bpaofactsheet.html
· 8. Provide Information on Disability-Related Hotlines & Online Resources.  

Offering this information stays in accordance with the self-directed model of One-Stops & can also provide go-to resources for One-Stop staff.   

· American with Disabilities Act Hotline


1(800)514-0301 (Voice) 1(800)514-0383 (TTY)  


http://www.usdoj.gov
· Job Accommodation Network


1(800)526-7234 (V/TTY)


http://www.jan.wvu.edu
· America’s Jobline 


Access to America’s Job Bank via phone for persons who cannot see or read standard computers.


1(800)414-5748


http://www.nfb.org/jobline/enter.htm

Some of the information in this guide was taken from the following publications: 
The Center on State Systems and Employment (RRTC) at the Institute for Community Inclusion/UAP: 

WIA and One-Stop Centers: Opportunities and Issues for the Disability Community: http://www.communityinclusion.org/publications/text/wiaonestop.html 

Tools for Inclusion - One-Stop Centers: A Guide for Job Seekers with Disabilities: http://www.communityinclusion.org/publications/text/onestop.html
The National Center on Workforce and Disability
One-Stop Career Centers: Serving People with Disabilities:  http://www.communityinclusion.org/publications/text/onestops1.html
Institute for Community Inclusion - Children’s Hospital Boston & The University of Massachusetts Boston
Access for All: A Resource Manual for Meeting the Needs of One-Stop Customers with Disabilities

http://www.communityinclusion.org/onestop/onestopmanual.html 
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