DISABILITY PROGRAM NAVIGATORS

Coordination and Collaboration Between One-Stop Career Centers and 
Programs that Serve Veterans with Disabilities

(10-14-08)

Representatives from the Disability Program Navigator Initiative were asked to provide a brief description of how One-Stop Career Centers are addressing the employment needs of Veterans with disabilities, especially returning Veterans with disabilities, and whether Navigators are helping to coordinate these programs and services within the One-Stop Career Center(s) that they cover.   Twenty-six projects responded to this request for information.  Of this number, 14 were from Round 1; 5 were from Round 2; and 7 were from Round 3 projects.  

The description was to include:
· One-Stop Career Center and/or Disability Program Navigator connections with DOL's Disabled Veterans' Outreach Program Specialists (DVOPs) and Local Veterans' Employment Representatives (LVERs).

· What other Veteran’s programs is the workforce system coordinating with (e.g., REALifelines, Transition Assistance Program, Homeless Veterans' Reintegration Program, Veterans' Workforce Investment Program, Vocational Rehabilitation and Employment Initiative, Hire Vets First, etc.).

· Effective strategies and/or best practices.

· If applicable, how is the Navigator helping to coordinate these programs and services for Veterans with disabilities

This document represents a synopsis of the information found in the chart (separate attachment) that highlights some of the joint activities and any identified successful strategies/processes reported by Navigators and/or DPN project leads.  This list is not meant to be all inclusive nor does it represent all programs/activities that are currently being implemented to address the needs of Veterans with disabilities through the state and local workforce system.  These effective strategies and processes can serve as examples of the types of approaches that different areas have implemented to address the needs of this population and the programs that represent them.

The information is broken down into the following eight categories:

1. General Successful Strategies/Processes to Address the Needs of Veterans
with Disabilities
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5. Effective Strategies to Educate the Employer Community
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7. Statewide Successful Strategies/Processes
a. State of California
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c. State of Texas
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	1.  General Successful Strategies/Processes to Address the Needs of Veterans with Disabilities
In general, Disability Program Navigators serve in their capacity as a resource to help address identified needs of Veteran’s with disabilities using the following strategies and processes.

	· DPN serves as a resource helping to connect DVOPs/LVERs to needed services including everything from social security benefits counseling to transportation referrals to existing programs. Other areas of assistance includes job searches, referrals on housing and shelters and medical treatment, and reasonable accommodations

	· In particular, DPNs have served as a good resource to connect with information on traumatic brain injury (TBI) and post traumatic stress disorder (PTSD).

	· Many Navigators reported that the DVOP/LVER consults with the DPN on a case-by-case basis as needed for additional resources and supports for disabled Veterans and for community assistance programs.  

	· DPN has helped to streamline referrals between the One-Stop partners and Veteran’s representatives and programs.

	· DPNs have helped to host Veteran specific events (e.g., Job Fairs).

	· The Upper Shore in Maryland has held job fairs specifically for Veterans at the local American Legion as well as outreach programs at the VFW.  They have held an after-hours program called “Veterans’ Circles” that serves as a method to survey the needs of Veterans.

	· As part of National Disability Employment Awareness Month (NDEAM), the DPN covering the North Shore in Massachusetts reported that on October 21, 2008, the DPN, in conjunction with the LVERs, will be co-hosting a Veteran and disability focused job fair.  
· The DPN covering Johnson, Carter, Washington, Sullivan and Unicoi counties in Tennessee reported that the DVOP and DPN participated in a Career Fair at the VA Mountain Home Hospital as part of NDEAM in 2007.

	· One-Stop trainings and workshops specifically for Veterans

	· In Denver, Colorado, the DPNs  have made available specific training to introduce DVOP/LVER Veteran Representatives to new Assistive Technological Hardware and Software (e.g., TTY, Kensington Expert Mouse Pro (trackball), literacy assistance software WWYNN Wizard, Word Smith, Zoom Text Magnifier/Reader software, etc.). This training has provided the Veteran Representatives with an introduction to better assess what is available for each disabled Veteran requesting assistance.

	· In the Boise, Idaho area, the DPN co-facilitates a three-day job search workshop for Veterans and job seekers.  This workshop is a 12-hour course that covers change and transition, personality profiling, skills assessment, hidden job network, applications, resumes, and interviews.

	· In Humboldt County, California, the DPN makes a special effort to prioritize the placements of Veterans with disabilities and hosts a regular Veterans Entrepreneurs’ Workshop.  Workshop participants are educated in the various components to becoming a successful entrepreneur.

	· Veteran’s Preference.  Several projects reported that job orders and employment opportunities identify priority service for Veteran applicants.

	· For example, in Southeastern, Colorado, the DPN reported that the One-Stop Career Center has a Veterans preference on job orders: for the first four hours that a job order is posted only qualified Veterans.  

	· In the District of Columbia, all Veterans receive priority of service, with emphasis on disabled Veterans.  Since most disabled Veterans seeking assistance contact the Veterans’ Administration (VA) first, DC Department of Employment Services (DOES) maintains a strong working relationship with VA.  Through an MOU, the District has developed a coordinated plan to ensure that eligible disabled Veterans have access to all employment and training services.  The agency has stationed a full-time DVOP staff member at each full service One-Stop Career Center to expedite the placement of disabled Veterans.

	· Signage and informational materials at Jeffco Workforce Center in Colorado state that Veterans receive "priority of service". All Veterans are encouraged and given the opportunity to meet in person with the DVOP/LVER. If appropriate, Veterans with disabilities are referred to DPN for additional resources after assessment with DVOP/LVER. DVOP and LVER conduct monthly workshops and produce a monthly newsletter for Veterans. Information for Veterans with disabilities is addressed in the workshops and newsletter.

	2.  Partnership Building with Veteran Representatives
Navigators reported different ways in which they are building relationships between Veteran’s programs/representatives and the One-Stop Career Centers and workforce investment area(s) that they cover.  

	· The DPN covering Western Maine reported that the DVOP is offering the DPN an opportunity to job shadow for a day.  

	· Many Navigators shared that the One-Stop Career Centers use a multi-team approach, e.g., Veteran’s representative(s) participate on workforce committees.  

	· Long Beach, California has developed a multi-team approach to permit more customized services for individual needs; which incorporates input from DVOPs, LVERs, REALifelines, Transition Assistance Program, Homeless Veterans’ Reintegration Program, Veterans’ WIA services, Vocational Rehabilitation and Employment Initiative and Hire Vets First.  Long Beach further offers Veterans a feedback form in order to help refine their services.

	· Idaho Falls, Idaho, the DPN facilitates group meetings with service providers that help people overcome barriers to employment. The DVOP, as well as Veterans Helping Hands and the local homeless shelters, which serve many Veterans, are part of this team. Employers are integrated as part of the system to make sure the area is addressing the identified concerns and needs of the employers.

	· Illinois:  Navigators include DVOP and LVER representatives in Disability Action Committees and Business Service Teams where applicable.  The DPN covering LWIA 25 and 26 reported that having the DVOP and LVER involved in the Business Service Team has been very beneficial.

	· In Iowa, the Navigators are in the process of inviting a representative of the VA/VR to present at an upcoming Navigator peer meeting in November to learn more about these services.  The DPN project feels that this connection will be a valued source in particular for the Ticket to Work implementation.

	· In Albuquerque, New Mexico, on a monthly basis a team gets together at the VA to discuss services and how they can help Veterans.   They provide outreach to the homeless Veterans and other mental health providers.  The text of the outreach flyer is included at the end of this document.

	3.  Effective Practices to Serve Veteran’s with Disabilities within the One-Stop Career Centers
Navigators shared strategies that One-Stop Career Centers are implementing to address the needs of Veterans with disabilities.

	· In Pueblo, Colorado, the LVER/DVOP conduct bi-weekly Veterans Orientations (1st & 3rd Tuesdays) to introduce themselves and provide Veteran-specific and non-specific information regarding accessing One-Stop services, effective job search strategies, LMI, and other helpful information.

	· In Jefferson, Gilpin and Clear Creek Counties, Colorado, the DPN, DVOP and LVER consult with each other on a regular basis regarding reasonable accommodation, assistive technology, and training and employment opportunities for Veterans with disabilities.

	· The Navigator covering Grangeville and Orofino, Idaho reports that the area only has a part-time Veteran’s representative, so the One-Stop Career Center has established a relationship with the local National Guard recruiter; this has been a great way to connect with local Veterans.

	· The DPN covering Canyon County, Meridian and Payette, Idaho, shared that the One-Stop has a system for making sure that Veteran’s who access services at the One-Stop are provided with the necessary information and resources.  If a Veteran leaves the office without being seen, their name is picked off the Veterans Customer Report, and their registrations are reviewed the following day.  They are provided with the following information via mail or e-mail: a Veteran’s information packet consisting of an updated Veteran’s handout (electronically via e-mail, in print in the office), a copy of the Vet Call, a list of Veteran’s services offered by the Idaho DOL, and a letter of invitation to come in and see the Veterans’ representatives. The Veterans are also informed of the daily Vet Call listing.

	· Iowa created a “hybrid” position of a ½ time Navigator and ½ time DVOP in the Mason City Workforce Region.  This position is held by a disabled Vet (meeting the requirements of the DVOP) but has the role of working with both programs. The benefits gained from knowing both programs outweigh the challenges.  Knowing resources available can benefit both positions and the knowledge that comes with both positions certainly can benefit the other; however the differences of the job can be quite noticeable. Specifically the stringent operations of the DVOP case manager role are much different than that of the Navigator.  

	· In Puerto Rico, the DPN covering Alianza Municipal de Oportunidades de Empleo reported that the initial One-Stop Career Center interview form was modified in order to identify customers who are Veterans.

	· In Beam-Kanawha County, West Virginia, once a week, the One Stop Career Center has a representative from the Veterans Upward Bound Program help Veterans that the LVER has referred for training or retraining needs. The Program offers all types of classes to all Veterans as long as they have an honorable discharge and have served in the armed forces of the United States. This also helps with a Veteran that is disabled and can not return to his old career.

	· The DPN in Southeastern, Colorado reported that the LVER has provided the staff with a Veterans desk aid to better serve Veterans and Veterans with disabilities when they come into the One-Stop. The Veteran Desk Aid includes information about policies and procedures, benefits, websites of interest, and workshops offered at the One-Stop.  

	a.   Integrated Resource Team Model.  Some Navigators reported using the IRT approach to address the identified barriers of a Veteran with a disability.

	· In Metro North, Massachusetts, the DPN has utilized the IRT planning team method where the DVOP, LVERS/Veteran Rep, and VR vocational counselor assist the disabled Veteran.  DPN has worked with IRT partners to set up informational interviews and facilitated the process for Veterans to connect with EEOC in the Commonwealth. The DPN has worked with the Veteran’s office and VR on Federal applications to have Schedule A forms completed.

	· The DPN covering Johnson, Carter, Washington, Sullivan and Unicoi counties in Tennessee also has implemented IRTs to help address employment barriers for job seekers (including Veterans) with disabilities.  This team will include the DVOP and will address strategies to market the Hire Vets First Initiative.

	4.  Marketing and Outreach Strategies

DPNs, and the workforce areas that they cover, report the following types of strategies to outreach to Veteran’s with disabilities and the programs that serve them to market the employment services and programs available to them through the One-Stop System.

	· Long Beach, California has developed a Business Services and Solutions Team.  The team appear yearly on a cable network that is sponsored by local Veterans to provide information on employment services and options, job protections and Veteran intern programs.

	· Southeast Los Angeles County, California received a Veterans Opportunities toward Targeted Employment grant.  This grant is specific to recently returning Iraq and Afghanistan Veterans.  Together, the DPN and Veteran representative conduct outreach and recruitment activities to local military bases, Veteran agencies, state agencies and community organizations.  They also host a Veterans-only, once-a-month orientation for skills training opportunities in industry specific, high tech/high growth and high wage professions.  

	· In Southwest, Colorado, the LVER puts together a folder for each Veteran containing information on Wars, Campaigns, and Expeditions of the Armed Forces which qualify for Veterans Preference; a 12-hour hold is put on job orders exclusively for Veterans; a brochure about Veterans Benefits; a sheet with information for Veterans, which contains the One-Stop Career Centers information in the region, job training, VA Assistance, and the area’s County Veteran’s Service Officers, American Legion and VFW information; and general information concerning unemployment claims. The folder also contains a list of resources and services available in the five-county region.

	· Canyon County, Meridian, and Payette, Idaho:  The current outreach activities for targeted Veterans or Veterans with barriers to employment consists of visiting or faxing the Vet Call job listings to the Lighthouse Mission, where there may be homeless Veterans located; to the Community Work Center, where the Veterans face the barrier of being a felon, which can be detrimental to finding employment; to the Port of Hope, where there may be Veterans recovering from alcohol or drug dependency and are potentially in need of more intensive services; to the Boise Rescue Mission by special request; and through employer contacts.  The Vet Call job listing is also being emailed to the Idaho Industrial Commission for their Veteran clients. These Veterans are encouraged to come in and see a Veterans’ representative.  The Vet Call listing is being faxed to the Correctional Work Center in Nampa, the Port of Hope in Nampa, the Lighthouse, and the Boise Rescue Mission in Boise to reach the Veterans staying there.  The Vet Call information is also being shared with the Veterans’ representative in Ontario, Oregon to reach any Veterans in the area.
The area also coordinates with the Family Services Coordinator for the Idaho National Guard by providing the daily Vet Call job listings and all other job information for dissemination to the Veterans in Iraq so they are being kept abreast on the types of jobs available in this area.  Feedback indicates that this information is appreciated by the Veterans overseas.  

	· In New Hampshire, a monthly newsletter goes out to the Veterans Counselors to keep them abreast of subjects such as PTSD related to returning Veterans from overseas. 

	5.  Effective Strategies to Educate the Employer Community

	· In Oregon, Navigators reported holding employment type committees that include Veteran’s representatives. 

	· The DPN covering Marion, Polk and Yamhil holds a monthly Employment Committee meeting for Customers with Disabilities in which the DVOPs and LVERs from two of the Centers attend. The meetings consist of sharing placement frustrations, learning about community resources and how to work more effectively together. Some of the committee partners include the President of the local BLN, community college staff, the state VR services program and job developers. The latest focus was on transportation issues and resources for job seekers who cannot drive or obtain a license.

	· The DPN covering the Jackson and Josephine area reported that the workforce partners support a Veterans Resources Roundtable that meets on a quarterly basis at the local community college. The Roundtable membership includes a community college staff (vocational dean, Veterans' advisors, student employment and financial aid staff), WIA staff, Goodwill Industries, state VR, Veterans Administration, County Veterans' Service Office, Employment Department, Veterans' Center, VA-Chapter 31, SORCC VHA, Commission for the Blind, private counselors and area Navigator. The group meets to exchange updated programmatic information. The Roundtable has sponsored local trainings in topics such as PTSD, TBI and what employers can expect behaviorally from Veterans returning from a war zone.  Participating programs keep abreast of each others' changing policies and programs. 

	· The DPN covering the upper Arkansas region of Colorado reported that when she makes employer contacts, the DPN provides employers with information on the One-Stop Career Center’s commitment to helping Veterans become employed, as well as Work Opportunity Tax Credits, labor market information, and disability-related information.

	· The DPN in the Boise, Idaho area and the DVOP meet together with employers and agencies to help Veterans with disabilities find employment and resources within their communities.  They try to meet monthly with new agencies and employers.

	· In Oklahoma, some of the Navigators accompany the Veterans Representative on employer visits to help provide information on job accommodation resources and tax incentives.

	6.  Effective Practices to connect with Other Veteran’s Programs

REALifelines, Transition Assistance Program, Homeless Veterans' Reintegration Program, Veterans' Workforce Investment Program, Vocational Rehabilitation and Employment Initiative, Hire Vets First, etc..

	· In Long Beach, California, the area conducts extensive outreach and invites state and local elected officials to participate in Hire a Hero and Hire a Vet job fairs.  

	· The DPN covering the heart of Georgia is working with the Wounded Warrior Care Project representative to bring the Entrepreneurship Bootcamp for Veterans with Disabilities (EBV) program to the state since all four universities that participate are located outside of Georgia.  They have been in contact with the Augusta State University and have tentatively scheduled a meeting to further discuss the possibility.

	The 'Entrepreneurship Bootcamp for Veterans with Disabilities' (http://whitman.syr.edu/ebv/) offers cutting edge, experiential training in entrepreneurship and small business management to soldiers, sailors, airmen, and marines disabled as a result of their service supporting operations Enduring Freedom and Iraqi Freedom. The intent of the EBV is to open the door to entrepreneurial opportunity and small business ownership to you, by developing your competencies in the many steps and activities associated with creating and sustaining an entrepreneurial venture, and also by helping you coordinate your efforts with programs and services for veterans and others with disabilities.

	· In the Blaine County area of Idaho, the DPN connected with the Idaho State University educational series, Veteran’s with Traumatic Brain Injury Virtual Grand Round (TBI VGR), and served as a proctor for the six-series telecast. The series discussed community support, educational opportunities, employment, family support, health issues, housing concerns, injury prevention, rehabilitation, research, resources for agency personnel and providers, resources for school administrators, self determination, transportation and Veterans. DPN provided this information to the local staff at the three Centers she serves, to the transition team of which DPN is a member, and to the service providers in the eight-county area.

	a.  Addressing Homeless and Mental Health Needs

	Veterans who are Homeless

	· Stand Downs are one part of the Department of Veterans Affairs’ efforts to provide services to homeless veterans.  Stand Downs are typically one to three day events providing services to homeless veterans such as food, shelter, clothing, health screenings, VA and Social Security benefits counseling, and referrals to a variety of other necessary services, such as housing, employment and substance abuse treatment.  Stand Downs are collaborative events, coordinated between local VAs, other government agencies, and community agencies who serve the homeless.
The first Stand Down was organized in 1988 by a group of Vietnam veterans in San Diego.  Since then, Stand Downs have been used as an effective tool in reaching out to homeless veterans.  Several Navigators reported involvement in their community Stand Down events.

	· Humboldt County, California includes a felon re-entry session in collaboration with parole officers working with released Veterans. 

	· In Dover, Delaware, the DPN Project Lead and DPN are working with the local shelters and housing authorities in Kent County on a pilot project deemed "SOAR" (SSI/SSDI Outreach, Access and Recovery) project. This project has brought many agencies together including SSA, Disability Determination Services, local hospitals, and agencies serving individuals with mental illness. The process of identifying Veterans who are homeless and assisting them with applying for SSI or SSDI to get medical assistance and potentially housing is made easier through this project, and the Navigators are part of the plan to assist these Veterans with finding employment to eventually make them self-sufficient.

	· In Berkshire County, Massachusetts, the DVOP/LVER and Navigator work closely with local shelters, particularly Soldier ON.  They have developed and participate in the Veteran Employer Network, a group convened to specifically address the employment needs of homeless Veterans.  

	· In Racine, Wisconsin, the area has Project Reach Out, which offers aid to homeless Veterans.  This event offers homeless veterans, and veterans at risk of becoming homeless, an opportunity to reconnect with those who can provide services and benefits they may need.  Working with the Center for Veterans Issues, Ltd. and a grant from Help America Foundation of Alsip, IL, the Veterans Services Team of the Racine County Workforce Development Center is coordinating this event. Modeled after the Stand Down events that have been going on in Milwaukee for over 15 years, this event will offer such things as a breakfast and lunch, clothing, veterans services benefits specialists, blood pressure screening, eyeglass attention, therapists, a chaplain, transportation, personal care items, employment and case management agencies, and homeless shelter information.

	Veteran’s who have Mental Health Needs

	· The DPN covering Prince George’s and Montgomery County, Maryland, has a background in mental health and serves as the project’s expert in this area.  In the One-Stop Career Centers covered by the DPN, she provides technical assistance and support to both Veterans programs (DVOP and VWIP programs) in order to provide services to disabled Veterans diagnosed with mental health disorders or present with significant barriers to employment as a result of perceived mental health challenges. The DPN works in conjunction with DVOP and LVERs to provide holistic employment services that may involve mental health counseling, referral to mental health resources and crises management for those Veterans who present with serious aberration of mental state.

	The DPN and VWIP director collaborate in an effort to serve Veterans who are in need of additional resources to secure employment, such as mental health counseling, treatment programs, supported employment, crises services and referrals, support to find and secure employment and administer funds to provide recipient training, clothing for interviews, etc .

The DPN, DVOP and LVER meet and consult with each other to discuss Veterans who have significant barriers to employment as a result of an untreated mental health disorder and develop individual employment and rehabilitation plans to address those barriers and in order to support vocational goals..

	7.  Statewide Successful Strategies/Processes

	a.  State of California

	· In 2007, the California Governor’s Committee on Employment of People with Disabilities, in collaboration with the California Employment Development Department, hosted public hearings, focus groups and stakeholder meetings to obtain accurate demographic data on returning Veterans, review the effectiveness of programs including gaps and the availability of services for Veterans, and to develop policy recommendations to improve employment services and supports for Veterans.  A report of their findings was prepared and can be accessed via:  http://www.edd.ca.gov/Jobs_and_Training/pubs/gcepd-evdreport2008.pdf.  This report has been utilized by various entities to review policies and services so that services can be redesigned to meet the realistic needs of Veterans.

	· California is taking a proactive approach to assisting Veterans.  For example: in 2008, California allocated $6 million of WIA funds to help military Veterans as they return to the civilian workforce.  The Veterans’ Employment Assistance Program (VEAP) grant offered 12 awardees $500,000 each to implement unique Veteran services throughout California.  The recipients include community and faith-based organizations, regional occupation centers, community colleges, Veteran groups and local workforce areas.  All projects will serve recently separated Veterans by providing both soft and hard skills training and may include apprenticeships and credentialing.  Some recipients focus on Veterans with disabilities.  Specific training will vary according to local labor market demands.  Examples of industry sectors targeted are business management, computer technology, health care, construction, law enforcement, automotive or aircraft mechanics, machinists, water or power utilities, hospitality, protective services and communications.  VEAP is in the early implementation stages and California looks forward to reviewing the outcomes as it becomes available. 

	· To help sustain military families, California’s Governor recently signed legislation that requires employers to allow the spouse of a soldier to take up to ten days of unpaid leave to spend time with their husband/wife while they are on leave.  

	· The State of California employs over 200,000 civil servants.  To assist and encourage Veterans in obtaining civil service employment, California utilizes a weighted application system that offers preferences to Veterans in the hiring process.  Veterans receive additional points on qualification exams and disabled Veterans are given additional points.  This system has assisted numerous Veterans to be successful in their endeavor to become a California civil servant.

	b.  State of Massachusetts

	· Through a cooperative working relationship, 4 of the 16 DPNs participated in a two day statewide Innovative Employment Strategies and Successful Community Integration Conference in October 2007. The objective of this conference was to provide education on state federal and non-governmental programs and laws supporting vocational rehabilitation, self-employment, and community integration for disabled Veterans and returning Veterans. The four DPNs who attended the conference then provided this information and resources to the other Massachusetts Navigators.

	c.  State of Texas

	· A new and innovative program, established in April 2008 by the Governor and Texas Workforce Commission (TWC) Chairman is the Texas Veterans Leadership Program (TVLP).  The TVLP is a TWC resource (http://www.twc.state.tx.us/tvlp) and referral network that serves to specifically connect returning Veterans of Iraq and Afghanistan with the resources and tools they need to lead productive lives and enjoy the full benefits of the society they have willingly served.   Veterans Resource and Referral Specialists (VRRS) work to find ancillary services in local communities, some of which will be community service organizations, Veteran’s service organizations and faith-based programs.  The VRRS will also link federal to local governmental agencies and programs as well as community leaders and employers.  One VRRS is assigned to each of the 28 local workforce development areas (LWDAs).  Located in a One-Stop Career Centers, local directors work closely with LWDA staff (including DPNs), One-Stop Center staff, and TVC staff (DVOP and LVER), who are collocated in the One-Stop Career Centers.  VRRS serve as resource and referral agents, making referrals and coordinating with different programs including employment and training, medical care, mental health and counseling, Veteran’s benefits and other programs that address the varying needs of Veterans.

	· Through the coordinated efforts of DPNs, DVOP/LVER staff and VRRS, Texas One-Stop Career Centers are better prepared than ever before to provide excellent employment and training services to job seekers, and particularly Veterans, with disabilities.  Job seekers who are Veterans with disabilities seamlessly receive the same services available to all other job seekers plus the specific intensive services needed to meet their employment needs through DVOPs and LVERs and VRRS’.

	d.  State of Vermont

	· The Navigators work closely with both the DVOPs and the LVERs. The Vermont Lead DPN is a former DVOP and works closely with both the state VETS-DOL Director and the Vermont Department of Labor Veterans Grant Manager in providing services to returning disabled service members. 

	· Based on the reduction in the overall number of DVOP and LVER positions in the state, the Navigators have offered assistance whenever required. The Navigator Team attends meetings held at the VA in White River Junction, VT on a regular basis. The meetings are scheduled jointly by the Vermont Department of Labor Veterans Grant Manager and the VA Hospital & Center. The semi-annual meetings are attended by the State VETS-DOL Director, VA staff members, LVERs, DVOPs, and other invited guests.  The next meeting will be held in September 2008.

	· Navigators have been awarded the Vermont Department of Labor Jobs for Veterans Act Performance and Incentive Award - “You Make a Difference Award” for two consecutive years running.


In Albuquerque, New Mexico, on a monthly basis a team gets together at the VA to discuss services and how they can help Veterans.   They provide outreach to the homeless Veterans and other mental health providers.  This is the flyer that is used to try and get individuals to participate.
Come and find out how the New Mexico Workforce Connection, Central New Mexico Community College (CNM), University of New Mexico(UNM) and the Veterans Administration Vocational Rehabilitation (VA Benefits Administration Vocational Rehabilitation programs) can assist you the Veteran in returning to the workforce.
 
New Mexico Workforce Connection Partner
Representatives, Central New Mexico Community College (CNM), University of New Mexico(UNM) and Veterans Administration Vocational Rehabilitation (VA Benefits Administration Vocational Rehabilitation programs) will be on hand to provide Veterans with contact information to assist them with accessing the workforce and program services.
 
Programs/Services Represented are
· Workforce Investment Act (W.I.A.) Sylvia Wood, Workforce Investment Act (WIA) Specialist with the Mid Region Council of Governments. Training may be provided through the WIA.  
· New Mexico Department of Workforce Solutions (NMDWS) John Redman, DVOP working in collaboration with the VA and DWS assists Veterans in seeking jobs, training and obtaining referrals for various services.  
· New Mexico Division of Vocational Rehabilitation (DVR) Melissa Cox, Disability Program Navigator (DVR) New Mexico Workforce Connection.  Melissa provides technical assistance to individuals on Social Security entitlements and their affect when returning to work. 
· New Mexico Division of Vocational Rehabilitation (DVR) Tonia Trapp, New Mexico Division of Vocational Rehabilitation (DVR). Patricia provides guidance on the many DVR programs available and contact information. 
· Veterans Administration Vocational Rehabilitation-VA Regional Office Veterans Benefits Administration.
· CENTRAL New Mexico COMMUNITY COLLEGE (CNM) Dorothea “Dee” Bluehorse, Outreach Specialist.  Dee represents CNM at numerous off campus outreach events and is familiar with CNM’s programs and services.   Dee also promotes the college and other partner programs in job success that compliments the workforce needs of the community, and its employers while continuing to network CNM’s educational and training opportunities. 

·  University of New Mexico (UNM) Lee St. Pierre, UNM Veterans Certifying Official. Lee processes all VA Education benefits for UNM students, helps students file for their VA education benefits, and is the Staff Advisor for the UNM Veterans Club. Lee works closely with CNM Veterans and processes them when they transfer from CNM to UNM. 
· University of New Mexico (UNM) University of New Mexico-Educational Opportunity Center, Lori Lorera, UNM-EOC Program Advisors provide counseling and information on GED and post-secondary education to qualified adults. An important objective of the EOC program is to counsel participants on financial aid options, admissions applications, and on academic and career advisement. The UNM-EOC program goal is to increase the number of adult participants who enroll in post-secondary institutions.
· Testimonial Presentation & Community Resource Provider Al Benalli, Native Veteran providing testimonial as to his return to the workforce and challenges he faced. Al is also a community resource provider with the Recovery & Resiliency program, with Value Options of New Mexico and is very knowledgeable about information for other state agencies and Recovery resources
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