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SSA & WORK INCENTIVES (Handout 3)
SSA AREA WORK INCENTIVE COORDINATOR (AWIC)

_____________________________________________________________________________________________________________________

SSA has created 58 AWIC positions and filled them with individuals who are dedicated to providing assistance to personnel in field offices on employment support and outreach issues by:
· Coordinating and/or conducting local public outreach on work incentives;
· Providing, coordinating, and/or overseeing training for all personnel on SSA's employment support programs; 

· Handling some sensitive or high profile disability work-issue cases, and;
· Monitoring the disability work-related issues in their respective areas. 
Additional information is available at www.socialsecurity.gov/work/Beneficiaries/awic.html Contact information for AWIC staff is available by the regional areas listed below. 
Atlanta Region
http://www.ssa.gov/atlanta/southeast/awic/index.htm
Boston Region
http://www.ssa.gov/boston/Awic.htm
Chicago Region
http://www.ssa.gov/chicago/awic.htm
Dallas Region
http://www.ssa.gov/dallas/dalawic.htm
Denver Region
http://www.ssa.gov/denver/work.htm
Kansas Region
http://www.ssa.gov/kc/work_incentives.htm
New York Region
http://www.ba.ssa.gov/ny/win-liaisons.htm
Philadelphia Region
http://www.ssa.gov/phila/awics.htm
San Francisco Region
http://www.ssa.gov/sf/awic.htm
Seattle Region
http://www.ssa.gov/seattle/awic.htm
SSA & WORK INCENTIVES (Handout 4)
Ticket to Work Coordinators Contact Information

_____________________________________________________________________________________________________________________

The Ticket-to-Work program is available in all 50 states and US territories.  It is for people who receive SSDI and SSI based on disability.  The program offers beneficiaries greater choices in getting services needed to go to work or to earn money.  A state vocational rehabilitation agency or employment network will develop a plan designed to assist the beneficiary in meeting his/her goal for work and earnings.  For a list of approved networks, go to www.socialsecurity.gov/work/Ticket/ticket_info.html.

Ticket to Work Coordinators Contact Information  (Updated September 2007)
	Region
	Coordinator
	Phone Number

	Boston
	Janet Feasel
	617-565-2390

	New York
	Elizabeth Frisenda
	212-264-2085

	Philadelphia
	Paula DeLucco
	215-597-7781

	Atlanta
	Francine Jefferson
Vera Goodridge
(backup)
	404-562-5645

404-562-1398



	Chicago
	Gloria Anguiano
	312-575-6264

	Dallas
	Dale Allen
	214-767-4281

	Kansas
	Roger Rech
	816-936-5679

	Denver
	Cassandra Robinson
	303-844-1831

	San Francisco
	Sandra Beckley
	510-970-8306

	Seattle
	Linda Costarella
Barbara Wong

(backup)
	206-615-2646
206-615-2720


SSA & WORK INCENTIVES (Handout 5)
Work Incentives Planning & Assistance Projects (WIPA)
_____________________________________________________________________________________________________________________

A Work Incentives Planning and Assistance Project is one of 104 local organizations that has arranged with Social Security to provide information and planning services about work and work incentives to Social Security and SSI disability beneficiaries. WIPA services are available in every State and Territory. 

Who is eligible for WIPA services?

· All Social Security and SSI disability beneficiaries age 14 and over are eligible for WIPA services. 

· You do not have to be working, or even have decided to work, to get WIPA services. 

What can a WIPA do for me?

A WIPA can:

· Answer your questions about how part-time, full-time, or seasonal work would affect your individual disability benefits and other benefits you may receive from Federal, State, and local programs. 

· Answer your questions about how work would affect your health care. 

· Answer your questions about SSA work incentives and work incentives of other programs. 

· Discuss your individual employment goals, including possible barriers and the resources or services you would need to overcome any barriers. A WIPA can also help you find those resources and services. 

· Help you plan how to use work incentives or other benefits for a successful return to work. 

· Help you work with your local Social Security office to put in place the work incentives that you need. 

· Help you use your Ticket to Work and find and Employment Network that is right for you. 

How do I get in touch with the project close to me?

· To find the WIPA project nearest to you, click on your State or Territory in the chart on the next page.  This will bring you to the main WIPA page.  Now, click again on your state or territory or scroll down to your state or territory. 

To Find Your Service Area, Select a State:

	Alabama
	Hawaii
	Minnesota
	Ohio
	Washington

	Alaska
	Idaho
	Mississippi
	Oklahoma
	West Virginia

	Arizona
	Illinois
	Missouri
	Oregon
	Wisconsin

	Arkansas
	Indiana
	Montana
	Pennsylvania
	Wyoming

	California
	Iowa
	Nebraska
	Rhode Island
	 

	Colorado
	Kansas
	Nevada
	South Carolina
	U.S. Territories

	Connecticut
	Kentucky
	New Hampshire
	South Dakota
	American Samoa

	Delaware
	Louisiana
	New Jersey
	Tennessee
	Guam

	District of
Columbia
	Maine
	New Mexico
	Texas
	Northern Mariana
Islands

	
	Maryland
	New York
	Utah
	

	Florida
	Massachusetts
	North Carolina
	Vermont
	Puerto Rico

	Georgia
	Michigan
	North Dakota
	Virginia
	U.S. Virgin Islands


SSA & WORK INCENTIVES (Handout 6)
Protection & Advocacy for Beneficiaries of Social Security (PABSS) 

_____________________________________________________________________________________________________________________

SSA`s P&A Program, known as Protection and Advocacy for Beneficiaries of Social Security (PABSS), was created to assist SSA`s beneficiaries with disabilities in obtaining information and advice about receiving vocational rehabilitation and employment services and to provide advocacy or other related services that beneficiaries may need to secure or regain gainful employment.  Clicking on the Directory below will bring you to SSA’s main page on PABSS, where you can click on your state or territory for all PABSS Projects. 

Select a State or US Territory: 
	Alabama 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Alaska#Alaska" \o "Alaska" Alaska


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "American Samoa#American Samoa" \o "American Samoa" American Samoa


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Arizona#Arizona" \o "Arizona" Arizona 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Arkansas#Arkansas" \o "Arkansas" Arkansas 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "California#California" \o "California" California


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Colorado#Colorado" \o "Colorado" Colorado 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Connecticut#Connecticut" \o "Connecticut" Connecticut


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "DC#DC" \o "DC" DC


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Delaware#Delaware" \o "Delaware" Delaware 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Florida#Florida" \o "Florida" Florida
Georgia 

	Guam 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Hawaii#Hawaii" \o "Hawaii" Hawaii 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Idaho#Idaho" \o "Idaho" Idaho 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Illinois#Illinois" \o "Illinois" Illinois
Indiana 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Iowa#Iowa" \o "Iowa" Iowa


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Kansas#Kansas" \o "Kansas" Kansas


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Kentucky#Kentucky" \o "Kentucky" Kentucky


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Louisiana#Louisiana" \o "Louisiana" Louisiana


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Maine#Maine" \o "Maine" Maine


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Maryland#Maryland" \o "Maryland" Maryland


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Massachusetts#Massachusetts" \o "Massachusetts" Massachusetts


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Michigan#Michigan" \o "Michigan" Michigan

	Minnesota


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Mississippi#Mississippi" \o "Mississippi" Mississippi


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Missouri#Missouri" \o "Missouri" Missouri


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Montana#Montana" \o "Montana" Montana


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Native American#Native American" \o "Native American" Native American


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Nebraska#Nebraska" \o "Nebraska" Nebraska


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Nevada#Nevada" \o "Nevada" Nevada


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "New Hampshire#New Hampshire" \o "New Hampshire" New Hampshire


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "New Jersey#New Jersey" \o "New Jersey" New Jersey


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "New Mexico#New Mexico" \o "New Mexico" New Mexico


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "New York#New York" \o "New York" New York

	North Carolina


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "North Dakota#North Dakota" \o "North Dakota" North Dakota


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Northern Mariana Islands#Northern Mariana Islands" \o "Northern Mariana Islands" Northern Mariana Islands 


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Ohio#Ohio" \o "Ohio" Ohio


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Oklahoma#Oklahoma" \o "Oklahoma" Oklahoma


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Oregon#Oregon" \o "Oregon" Oregon


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Pennsylvania#Pennsylvania" \o "Pennsylvania" Pennsylvania


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Puerto Rico#Puerto Rico" \o "Puerto Rico" Puerto Rico


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Rhode Island#Rhode Island" \o "Rhode Island" Rhode Island


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "South Carolina#South Carolina" \o "South Carolina" South Carolina

	South Dakota


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Tennessee#Tennessee" \o "Tennessee" Tennessee


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Texas#Texas" \o "Texas" Texas


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Utah#Utah" \o "Utah" Utah


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Vermont#Vermont" \o "Vermont" Vermont


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Virginia#Virginia" \o "Virginia" Virginia


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Virgin Islands#Virgin Islands" \o "Virgin Islands" Virgin Islands


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Washington#Washington" \o "Washington" Washington


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "West Virginia#West Virginia" \o "West Virginia" West Virginia


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Wisconsin#Wisconsin" \o "Wisconsin" Wisconsin


 HYPERLINK "http://www.socialsecurity.gov/work/ServiceProviders/PADirectory.html" \l "Wyoming#Wyoming" \o "Wyoming" Wyoming



PABSS project can:

· Check out any complaint against an employment network or other service provider helping an individual return to work; 

· Give information and advice about vocational rehabilitation and employment; 

· Explain SSA’s work incentives; 

· Provide consultation and legal representation to protect the rights of any one wanting to return to work; and 

· Assist with problems concerning work plans under the Ticket to Work program.  

SSA & WORK INCENTIVES (Handout 7)
Youth in Transition Information

_____________________________________________________________________________________________________________________

To further the President’s New Freedom Initiative goal of increasing employment of individuals with disabilities, SSA created the Youth Transition Demonstration (YTD). YTD began in 2003 with seven projects in six States. During 2007, SSA will pilot new projects in five States.

The States developed service delivery systems to assist youth with disabilities to successfully transition from school, which may include post-secondary education, to employment and economic self-sufficiency. The States established partnerships to improve employment outcomes for youth ages 14-25 who receive SSI or SSDI payments on the basis of their own disability. The projects provide a broad array of transition-related services and supports to SSI and SSDI applicants and children.

For the Youth Transition Demonstration (YTD), Social Security will operate five new pilot projects for six months in the fall of 2007. The five pilot projects were selected from among more than three dozen organizations that had expressed interest in operating a YTD project.  The five project sites are: 

· Abilities of Florida is a private, nonprofit organization based in Clearwater, Florida. It will operate a YTD pilot project for high school juniors and seniors in the Miami-Dade school district.

· Community-Minded Enterprises, a private-nonprofit organization based in Spokane, Washington, will operate a YTD pilot project for in-school and out-of-school youth residing in Spokane County.

· The Human Resources Development Foundation is based in Morgantown, West Virginia. This private, non-profit organization will operate a YTD pilot project for in-school and out-of-school youth in several West Virginia counties.

· St. Luke’s House, Inc., of Bethesda, Maryland, is another private, non-profit organization. It will operate a YTD pilot project for high school juniors and seniors in Montgomery County, Maryland.

· The Vermont Division of Vocational Rehabilitation is a public agency in the Vermont Department of Disability, Aging, and Independent Living. It will operate a YTD pilot project for in-school and out-of-school youth in two Vermont cities.

The YTD seeks to develop and test interventions to help youth with disabilities maximize their economic self-sufficiency as they move from school to work. Key elements of the YTD initiative include the waiving of certain Social Security rules to provide incentives for youth with disabilities to initiate work or increase their work activity and the direct provision of services to assist youth with obtaining jobs and remaining employed. Seven YTD projects have been operating since 2003. Like the ongoing YTD projects, the pilot projects will work with youth ages 14 to 25 who either currently receive Supplemental Security Income, Social Security Disability Insurance, or Childhood Disability Benefits or are at risk of receiving these benefits in the future due to the severity of their disabilities. The interventions will be designed to increase the likelihood that the participating youth will be employed as adults and to decrease their lifetime reliance on Social Security disability benefits. The pilot projects will operate for six months in 2007, serving several dozen youth each. In the fall of 2007, the evaluation contractor Mathematica Policy Research (MPR) will assess the pilot operations and make recommendations to SSA regarding which three of the organizations are best able to fully implement their YTD projects for four years, serving approximately 400 youth each.

The Social Security Administration will select three of these pilot projects who will join the three existing projects in participating in a rigorous evaluation of the YTD interventions. The evaluation will be based on an experimental design. Outcomes for participating youth will be measured through administrative data sources and through surveys that will be conducted 12 and 36 months after the youth were randomly assigned to a treatment group, which will receive the SSA waivers and full project services, or a control group, which will be subject to all standard SSA rules and will receive only those services that they are able to access independently of the demonstration projects. Key components of the evaluation include a process study of project implementation, a study of the impacts of the interventions on youth with disabilities, and a cost-benefit analysis. 

More information about the study is available at http://www.socialsecurity.gov/disabilityresearch/youth.htm.

SSA & WORK INCENTIVES (Handout 8)

Employer Assistance Referral Network (EARN) & Ticket-to-Hire

_____________________________________________________________________________________________________________________

EARN is a free national employment referral service for employers sponsored by the Department of Labor, with additional support from the Social Security Administration.  It is designed to assist employers with recruitment and information resources that will connect them to Employment Service Providers who have access to job-ready candidates in their community.  EARN works with Employment Service Providers and or Employment Networks to increase exposure in the employer community and expand job placement opportunities.  

The enrollment process is simple. Once an organization is enrolled in EARN, it is eligible to receive job vacancy announcements from employers in your community who are also enrolled in EARN.

Learn more about how EARN will benefit both organizations and the job candidates with disabilities that organizations are looking to place.

Employers and organizations, contact EARN at:

Toll Free Hotline:
1-866-Earn Now or 1-866-327-6669 (V/TTY)




9:00am to 9:00pm (Eastern Time) Monday - Friday


Web Site:

www.EARNworks.com 

______________________________________________________________________________

Ticket-to-Hire, also a free national employment referral service, assists employers in hiring qualified workers with disabilities through the Social Security Administration’s Ticket-to-Work Program.  It is sponsored by SSA with additional support from the US Department of Labor.  Ticket-to-Hire links employers to Employment Networks (ENs) and state vocational rehabilitation (VR) agencies in their communities that have job-ready candidates.  

Employers, ENs and state VR agencies may contact Ticket-to-Hire for additional information or to report changes (point of contact, address, etc.) at:

Toll Free Hotline:   1-866-TTW-HIRE, or 1-866-889-4473 (V/TTY)




 9:00am to 9:00pm (Eastern Time) Monday – Friday

Email Address:
 tickettohire@EARNworks.com
______________________________________________________________________________

Ticket to Hire and EARN do not provide direct services to Social Security Disability or SSI beneficiaries.  Beneficiaries and other individuals with disabilities must be receiving services form an Employment Service Provider and be referred by that organization to an employer.
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