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Four-Part Audio Conference Series
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Law, Health Policy & Disability Center

University of Iowa, College of Law

DPN Training Four-Part Series 2007
October 4, 9, 16, 23
‘Serving as a Resource on SSA’s Work Incentives & Other Programs that Can Impact the Employment of People with Disabilities’

This training series will provide a general overview of the employment-related provisions of Social Security Disability Insurance (SSDI) and the Supplemental Security Income (SSI) programs, as well as other incentive programs that can impact successful employment for individuals with disabilities.  The purpose of the training is to provide Navigators with a working knowledge of some of SSA’s employment supports and other work incentives, so that they can serve as a resource to the workforce development system.  As a systems change agent, the Navigator can pass on the information to One-Stop staff, so that they have a better understanding of available employment supports and provide customers with information that can help in making informed decisions about work.  The training will also provide guidance on how to recognize when to seek case-specific guidance from SSA, WIPA and other specialists.  

Handouts will be provided on all of the information and resources presented.  Some handouts will be for DPN’s, while others will be for DPN’s to pass on to One-Stop staff and customers.
Following is a brief outline of this four-part series.  In order to participate in this series you must complete and return a registration form.  Registration for each audio conference is free.  The registration form, which includes additional instructions, is included at the end of this document.

______________________________________________________________________________ SSA Training Series - Part I: Thursday, October 4, 2007

DPN’s Role as a Resource on SSA & Other Work Incentives

· Providing Tools & Resources to One-Stop Staff On SSA & Other Work Incentives

· One-Stop’s Role in Providing Resources on SSA & Other Work Incentives

· One-Stops Providing Resources on Applying for Disability Benefits  

· One-Stops Passing on Information about Work Incentives to SSI/SSDI Beneficiaries  
· Where to Find the Answers to Commonly Asked SSA Questions….
_____________________________________________________________________________SSA Training Series - Part II: Tuesday, October 9, 2007
· General Overview of SSI/SSDI Work Incentives       
· Current Information and Handouts on Cost of Living Adjustments, Subsidy Reports & Employer Subsidies, SSDI Work Record, and updated Glossary of Terms                                                                                                             
___________________________________________________
SSA Training Series - Part III: Tuesday, October 16, 2007
· SSA Resources & Specialists to Know & Use
· AWIC
· WIL
· WIPA/CWIC
· PABSS
· Youth in Transition Programs
· Ticket-to-Work
· EARN
· Why would a DPN, One-Stop staff, or a customer contact each of the above programs?  
· AWIC/WIL/CWIC - Overview of role and expertise of each, examples of day-to-day responsibilities, role with DPN Initiative, Navigator, One-Stop staff, and individuals with disabilities. 
___________________________________________________
SSA Training Series - Part IV: Tuesday, October 23
· Other State Work Incentives & Programs that Impact Successful Employment
· Medicaid Buy In Programs (CMS)
· Asset Building (Individual Development Accounts) (HHS)
· Housing Support (HUD $$) 
· Earned Income Tax Credit (Earned Income Tax Credits) (IRS)
· Employer Tax Credits (DOL & IRS)
· SSA Website Navigation

· www.ssa.gov
· http://www.ssa.gov/disability/  

· http://www.ssa.gov/work/ 

· http://www.yourtickettowork.com/
PRESENTER BIOs

SESSION 3: Tuesday, October 16, 2007

EDWIN G. BEANE Sr.



Social Insurance Specialist, Office of Program Development

Office of Program Development and Research  --  Baltimore, MD

410-965-9866  --  Ed.Beane@ssa.gov 

Ed began his SSA career as an SSI Claims Representative in 1981.  He completed the Social Security Administration's Management Intern Program in 1991.  Prior to his career with SSA, he was a Town Administrator in Massachusetts. 

Beginning in March 1995 until October 2003, Ed served as the project team leader for the agency’s Service to individuals with limited English proficiency (LEP) workgroup.  He prepared the Agency's policy position paper on service to LEP public.  In 2002 he developed SSA’s plan and approach to removing barriers homeless individuals face when accessing SSA programs.  In 2003, he became the lead project officer for the Social Security Administration’s Homeless Outreach and Projects Evaluation (HOPE) initiative in support of the Administration’s effort to eliminate chronic homelessness.  He oversees the work of 41 cooperative agreement partners who provide outreach and application assistance to the homeless.  And in 2005 he became the project officer for SSA’s Disability Program Navigator. 

Twice, Ed has been the recipient of a SSA's most prestigious "Social Security Commissioner's Award" in recognition of his public service commitment, and in June 1999 he received a "Team Hammer Award" for efforts in support of service to the limited English Proficient public.    

Ed served in the United States Army in the Republic of Vietnam.  He was awarded the Combat Infantryman Badge, Bronze Star, Air Medal and Purple Heart. 

He currently resides in Maryland with his wife Barbara and three children: Erin (15); Megan (12); and Edwin Jr.(9). 

MARLENE ULISKY

Area Work Incentives Coordinator (AWIC)

State of Florida
Ms. Ulisky began her 30 year career with SSA at the Office of Hearings & Appeals in her hometown of Pittsburgh, Pa where she held progressively responsible positions including serving ten years as the Hearing Office Director. In October, 1996 she relocated south and transferred to the SSA Melbourne Florida SSA office. In 2000 she was selected as one of 32 individuals nationwide piloting the Employment Support Representative position under the Ticket to Work and Work Incentives Improvement Act and in May 2003 she was selected as 1 of 58 individuals nationwide and one of two within the State of Florida as an Area Work Incentives Coordinator. She participates and speaks at nationwide and statewide events including symposiums and seminars, television and radio programs, and a variety of events geared at assisting individuals with disabilities in their work efforts under the SSA employment support programs. In 2004 she also began serving as the Wage Reporting Liaison for the North Florida Area.  She is a graduate of Robert Morris University in Pittsburgh, Pa.

KEVIN NICKERSON
Disability Program Navigator / CWIC
Tompkins Workforce New York
Ithaca, New York 14850
(607) 272-7570, Ext. 136
TTY: (607) 272-3285
kevinn@aboutchallenge.org 
Kevin Nickerson has been working in vocational rehabilitation for over 13 years in Ithaca, New York, and holds a Bachelors degree in Psychology.  He is currently working for Tompkins Workforce New York as a Disability Program Navigator and Community Work Incentive Coordinator.  His work with Challenge, a non-profit rehabilitation organization, also in Ithaca New York, helped him to gain a myriad of knowledge in working with people with disabilities, from job placement to job coaching and employer relations.  He established a benefits advisement service for Challenge long before any formalized services through the Social Security Administration began.  In 2000, he became a certified Benefits Planning, Assistance & Outreach (BPAO) specialist for Tompkins County, and has assisted many Social Security beneficiaries in utilizing work incentives to return to work.  He established Challenge as an Employment Network (EN) in the Ticket to Work program in 2001, and assigned the first Ticket in New York State to a private EN.  Additionally, Challenge has been included in a national publication, promoted by Maximus, the Program Manager of the Ticket to Work program, as an agency utilizing best practices.  Kevin is a current member of the Ticket to Work Ambassadors Bureau, a resource for agencies establishing and operating Employment Networks.

NATALIE ALDEN
Advocate/Investigator

Advocacy Center for Persons with Disabilities
Jacksonville, Florida

904-221-9324
A certified Benefit Specialist since February 2001; Natalie worked as a Benefit Specialist and then as a Project Coordinator for the Benefits Planning Assistance and Outreach program. She has been working with PABSS for the past three years, as well as other P&A programs as an Advocate/Investigator at the Advocacy Center for Persons with Disabilities. Currently, she serves on several ad-hoc committees under the TWWIAP and the Jacksonville's Mayor's Disability Council.  She is an active member of the Voices for Work group. In the past, she has served on various councils, boards and committees.  Some of these include the Craig, CO city council, Project WIN (including the RFP subcommittee for the first Navigator sites), Consumer Directed Attendant Support (CDAS) program, Independent Life Center of NWCO and the Colorado Cross-Disability Coalition.
VENESSA FAIRBAIRN
Navigator, Worksource, Orange Park, FL
vfairbairn@worksourcefl.com 
Venessa has over 15 years of experience in the field of employment and advocacy for people with disabilities. Venessa has served as the Disability Program Navigator for WorkSource for the past 4 years and currently works part time with the initiative.  She also currently works as an Associate for the Law, Health Policy and Disability Center of the University of Iowa, College of Law and primarily works on the development of SSA’s Ticket-to-Work Employment Network process for One Stop Career Centers. In addition to having an Employment Services vendor contract with the Florida Department of Vocational Rehabilitation, she worked as a job coach and job developer for a supported employment program where she gained experience with and insight into the local business community.  As a result, Venessa was a hired as a Business Consultant for WorkSource in St. Augustine, Florida.  She served in this role for five years before accepting the position of Disability Navigator in December 2003.  Venessa is a State of Florida Sign Language Interpreter, as well the parent of two adults with disabilities.  She has been active in parent and advocacy groups for over twenty-three years.
JAMIE ROBINSON - MODERATOR

Program Associate, Law, Health Policy & Disability Center

University of Iowa College of Law – New Haven, CT

203-389-2842  --  Jamie-robinson@uiowa.edu
Jamie Robinson has worked in the disability field for over 10 years and currently is a Program Associate with the Law, Health Policy and Disability Center of the University of Iowa College of Law.  After obtaining her Master’s degree in Deafness Rehabilitation from New York University, she worked as the Program Coordinator for the Lexington Vocational Center for the Deaf in Westchester, New York, providing a variety of rehabilitation and community services to d/Deaf and hard-of-hearing adults. Upon relocating to Florida, Jamie worked at the Independent Living Center of N.E. Florida as a certified Benefits Planning, Assistance and Outreach Specialist (BPAO) under the Ticket-to-Work legislation.  As a BPAO Specialist fluent in American Sign Language, Jamie provided benefits counseling throughout the d/Deaf community in the region.  After moving to the New England area, she became a Disability Program Navigator for three comprehensive One-Stops in southeastern Massachusetts.  As one of the first Navigators hired in Massachusetts, Jamie helped to establish the role in the state, as well as to organize a local Disability Action Committee.  This committee was comprised of diverse stakeholders representing the disability, workforce development and business community, with the mission of exploring the most effective employment services to individuals with disabilities.  The task force proved instrumental in promoting collaboration among the various systems, as well as in assisting the One-Stop system to more effectively serve individuals with disabilities.  Jamie also works on national initiatives involving asset development for individuals with disabilities, and served as part of the resource team for the Real Economic Impact Tour 2006 and 2007.  
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