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Organizations

Regional DBTAC (Disability & Business Technical Assistance Center) – ADA Center

800/949-4232 (V,TTY) www.adata.org
National Center on Workforce & Disability 
888/886-9898 (V,TTY) www.onestops.info 

Job Accommodation Network

800/526-7234 (V,TTY) www.jan.wvu.edu
U.S. Dept. of Justice

800/514-0301 (V) 800/514-0383 (TTY) www.ada.gov
U.S. Equal Employment Opportunity Commission

800/669-4000 (V) 800/800-3302 (TTY) www.eeoc.gov
New Freedom Initiative

www.disabilityinfo.gov  

Online Learning Opportunities

At Your Service: Welcoming Customers with Disabilities www.wiawebcourse.org
Intro to Section 504 of the Rehab Act http://section504.elearning.dol.gov/
U.S. Dept. of Justice’s Reaching Out to Customers with Disabilities: An Online ADA Course for Businesses http://ada.gov/reachingout/intro1.htm 

ADA Training Resource Center www.adacourse.org
Publications

The ADA: Questions & Answers http://ada.gov/q%26aeng02.htm 

Title II Highlights http://ada.gov/t2hlt95.htm
Title II Technical Assistance Manual http://www.ada.gov/taman2.html 
The ADA: Your Employment Rights as an Individual with a Disability http://eeoc.gov/facts/ada18.html
The ADA: Your Responsibilities as an Employer http://eeoc.gov/facts/ada17.html 

The ADA: A Primer for Small Business http://eeoc.gov/ada/adahandbook.html 

Disclosure Decisions: To Get the Job http://www.worksupport.com/documents/disclosure_decisions.pdf 
Employees' Practical Guide to Requesting and Negotiating Reasonable Accommodations Under the ADA http://www.jan.wvu.edu/EeGuide/index.htm 


Ideas for Writing an Accommodation Request Letter http://www.jan.wvu.edu/media/accommrequestltr.html 

Employers' Practical Guide to Reasonable Accommodation Under the Americans with Disabilities Act (ADA) http://www.jan.wvu.edu/Erguide/index.htm 
Title I Technical Assistance Manual http://adainformation.org/documents/titleI/tech-assist-man.asp 

ADA Tax Incentive Packet for Businesses http://ada.gov/taxpack.htm 

Disability Employment 101 http://www.ed.gov/about/offices/list/osers/products/employmentguide/index.html 

Disability Etiquette: Tips on Interacting with People with Disabilities http://www.unitedspinal.org/pdf/DisabilityEtiquette.pdf
Guidelines for Reporting and Writing about People with Disabilities http://www.rtcil.org/products/RTCIL%20publications/Media/Guidelines%20for%20Reporting%20and%20Writing%20about%20People%20with%20Disabilities.pdf 
