
As part of the Disability Program Navigator (DPN) Evaluation Plan, a four-state in-depth study was conducted in 2005 to identify best practices and to assess short-term systems change outcomes that may be associated with the presence of a Navigator in and outside the workforce development system.  Through this study, evaluators heard “It takes time…” for the Disability Program Navigator model envisioned by federal funding agencies to mature.  How much time depends both on the baseline from which the program is initiated, and also on the point which is recognized as full maturity of an effective implementation.  The DPN initiative was designed for maximum flexibility so that it could “plug and play” into the myriad state/local political and institutional constructs that comprise workforce networks across the country.  Its adaptable nature is key to its usefulness.  

Phases of DPN Implementation Maturity

A model which isolates the attributes of implementation along a continuum and describes more fully the implementation cycle can help determine the maturity of any state’s DPN initiative at a given time.  It can help states plan the progression for growing their state program. It can help future evaluators assess the effectiveness of various implementation efforts.  In reviewing the data from the four-state study, a conceptual model with four pivotal factors emerged to gauge the maturity of DPN implementation:

· The degree and distribution of disability expertise related to employment,
· The accessibility of the One-Stop Career Center,

· The level of problem solving in which the Navigator is primarily engaged, and

· The sphere of influence through which the Navigator is engaged to effect change.

How to Achieve Greater Levels of Maturity

The chart, which begins on the next page, details the phases of DPN implementation and includes a list of resources for each of the four attributes of implementation—disability expertise, accessibility, problem solving, and sphere of influence—to provide direction on where to gain a better understanding of each area and to provide guidance on how to achieve it.  The list of resources is not meant to be exhaustive but rather highlights some of the materials developed by, for and/or used by DPN projects in each of these areas. They can provide some concrete strategies for Navigators and state leads to pro-actively utilize as you move your One-Stop areas forward through each of the phases.  As questions arise, please feel free to contact your state NDI TA liaison for assistance.
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Phases of DPN Implementation Maturity

TOOLS AND RESOURCES

	DISABILITY EXPERTISE

In assessing the first factor, one looks at whether disability expertise exists, where it exists, and how expertise is refreshed and distributed.  

Another aspect of disability expertise is the mechanism whereby new learning or new developments related to disability employment can be shared among members of the workforce network.  

	Phase 0
	Phase I
	Phase II
	Phase III
	Phase IV

	No expertise specific to employment issues of people with disabilities exists within the One-stop Career Center.
	One-Stop Career Center is developing a reservoir of expertise and information relevant to employment of people with disabilities in the person of a Disability Program Navigator.
	Navigator provides or facilitates orientation and training of One-Stop Career Center staff, periodically exposes them to resources. Training pertains to subjects like disability awareness, etiquette, dispelling myths.
	Navigator is working to broaden the disability expertise across the One-Stop Career Center by training, developing a library of information for use by the One-Stop staff, developing fingertip resources (web sites, resource directories, resource maps, desk aids, etc.).  
	One-Stop Career Center has resources relevant to people with disabilities.  These are institutionalized in processes, constantly updated, and accessible by staff across the agency through resource tool kits, screening guidelines, ongoing training, etc.

	Resources:  Disability Expertise

	· Introduction to Section 188 of the Workforce Investment Act (WIA) Course

http://www.dol.gov/oasam/programs/crc/section188.htm
Section 188 ensures meaningful participation of people with disabilities in programs and activities operated by recipients of financial assistance under the Workforce Investment Act of 1998 (WIA), including those that are part of the One-Stop delivery system. The Section 188 web course provides an overview of Section 188 and its implementing regulations. Lessons in this course will cover the following topics:  1) Introduction to Section 188 of the Workforce Investment Act and its implementing regulations.  2) Definitions relative to these regulations.  3) Recordkeeping and other affirmative obligations.  4) Governor’s responsibilities.

This is really one of the first pieces of information that every Navigator should have.  Navigators need to be able to refer to this checklist regularly in the work that they do.  It can be used to support a lot of what Navigators are trying to recommend and implement in their jobs.

	· WIA Web course: “At Your Service: Welcoming Customers with Disabilities”

http://www.wiawebcourse.org/ 

This is a free, accessible, self-paced web course for people interested in discovering best practices for working with customers who have disabilities. The course was created as a training tool for Customer Service Representatives employed at the Department of Labor's One-Stop Career Centers as well as for Disability Program Navigators. However, anyone interested in learning more about interacting effectively with people who have a variety of disabilities will also benefit from this web course.  Navigators and staff at One-Stop Career Centers provide a vital link between people with disabilities who are seeking work and employers in the community who are looking for competent, reliable employees.  This course will provide the information and background to serve people with disabilities effectively and courteously.

	· Disability-Related Information - Asking, Telling, Using and Storing

Contact DJ Diamond at ddiamond@ndi-inc.org for a copy Disability-Related Information - Asking, Telling, Using and Storing,.
The PowerPoint, from the U.S. Department of Labor’s Civil Rights Center, is a tool that Navigators can utilize in training and helping to educate One-Stop Career Center staff on the difference between their roles and allowable activities as a service provider and as an employment service

	· Disability Inquiries in the Workforce Development System 

Contact DJ Diamond at ddiamond@ndi-inc.org for a copy of Disability Inquiries in the Workforce Development System 
This publication is for those working in One-Stop centers as well as youth and adult service providers who interact with individuals with disabilities.  It is designed to help clarify what you can and cannot ask about someone's disability.  It consolidates much of the information included in the Power Point presentation listed above on disability-related information and can serve as a handout to share with staff and others as appropriate.

	· April 3, 2006 DPN Bi-Weekly FAQ:  What are some training activities I can coordinate for One-Stop staff to learn how to effectively serve individuals with disabilities?  (taken from the 2005 DOL-SSA DPN FAQs)

SEE DPN FAQ HANDOUT:   Question #8 on page 15
Training is a fundamental element to improving One-Stop program access and debunking any myths held about individuals with disabilities.  Spending time with staff and learning more about your workforce development system will offer some insight on where to start.  You may want to survey staff on a variety of topics that they find interesting, which provides an opportunity to hear their thoughts, concerns and questions.  Your local disability community will also share their experiences using the One-Stops, both positive and negative, which may influence the training topics you choose and the community providers you ask to participate.   

	· DPN Checklist Step 3.i. and Step 4.c.

SEE DPN CHECKLIST HANDOUT
In addition to using the information you are gathering to develop and coordinate training for staff and partners, consider developing an easy-to-use desktop guide including internal One-Stop programs as well as top federal, state and local resources. For an example of desktop guides go to: http://www.onestoptoolkit.org/downloads/Nickerson_Desktop_Resource_Guide_for_Job_Seekers_with_Disabilities.pdf  

This can also be useful information to add to the local One-Stop’s website. For examples of Navigators contributions to their One-Stop websites go to: http://www.onestoptoolkit.org/downloads/DPN_State_Local_Websites_updated_8-4-061.doc 


	ACCESSIBILITY

Regardless of how great the information and relationships are relative to disability employment within the One-Stop Career Center, people with disabilities can only benefit to the degree they can access those resources.  Therefore, accessibility is a key factor in determining the maturity of a DPN implementation.  

	Phase 0
	Phase I
	Phase II
	Phase III
	Phase IV

	One-Stop Career Center has physical, programmatic, and attitudinal barriers to access by people with disabilities
	One-Stop Career Center audits its needs relative to full access by people with disabilities and the physical, programmatic, technology changes and training to address them.
	One-Stop Career Center begins to address accessibility issues.  Assistive technology and adaptive equipment is purchased and housed in the One-Stop Career Center.  Center staff are trained in use of equipment.  
	One-Stop Career Center is fully physically accessible with adequate signage.  Programmatic and attitudinal barriers are being actively addressed.  Staff are familiar with the assistive and adaptive technology/equipment. One-Stop services are being marketed as being available specifically to customers with disabilities.  Policies and procedures are in place to address access, screening, accommodations, etc.
	One-Stop Career Center is fully accessible.  Physical, programmatic and attitudinal barriers have been removed.  People with disabilities feel welcome at the One-Stop Career Center and confident that their needs will be served by the staff they encounter, not just the Navigator.  Seamless service delivery to people with disabilities as to other customers.

	Resources:  Accessibility

	· WIA Section 188 Disability Checklist Appendix with Examples of Practices

http://www.dol.gov/oasam/programs/crc/section188.htm#appendix 

This Appendix to the Section 188 Disability Checklist includes examples of policies, procedures and other recommended steps that LWIA grant recipients can take to ensure that people with disabilities have equal access to WIA Title I programs and activities. These "examples of practices" are not mandatory requirements. They do not create new legal requirements or change current legal requirements. Instead, they suggest ways in which LWIA grant recipients might meet their obligations to ensure that individuals with disabilities have equal access to those programs and activities. Descriptions of possible approaches in this Checklist should not be construed to preclude States from devising alternative approaches to meeting their legal obligations.

The WIA Section 188 Disability Checklist and Examples of Practice is really one of the first pieces of information that every Navigator should have and go through - Navigators need to be able to refer to this checklist to back up a lot of what they are trying to implement in their jobs.

	· ADA Basic Building Blocks Web Course

http://www.adabasics.org/ 

This free, self-paced course is designed to provide staff with the basic principles and core concepts of the Americans with Disabilities Act (ADA).  Upon completion of this course, staff will be able to :1) Discuss the purpose of the ADA using a civil rights framework.  2) Identify the five titles of the ADA. 3) Define the general nondiscrimination requirements of the ADA. 4) Explain each nondiscrimination requirement using 1-2 real-life examples. 5) Identify the defenses or limitations of each nondiscrimination requirement. 6) Locate and use various resources for information on the ADA. 

	· Access for All: A Resource Manual for Meeting the Needs of One-Stop Customers with Disabilities

http://www.communityinclusion.org/onestop/onestopmanual.html 

A comprehensive manual for One-Stop Career Center staff and administration addressing such issues as legal requirements, accessibility, etiquette, job accommodation, job placement, benefits planning, the ADA, transition and youth services, and transportation options.  This is a great guide for all Navigators to read through - it is easy-to-read and breaks down and explains a lot of different topics.

	· Job Accommodation Network

http://www.jan.wvu.edu/ 

The Job Accommodation Network’s (JAN) mission is to facilitate the employment and retention of workers with disabilities by providing employers, employment providers, people with disabilities, their family members, etc. information on job accommodations, self-employment and small business opportunities and related subjects plus information on the Americans with Disabilities Act.  It is a free consulting service designed to increase the employability of people with disabilities by:  1. providing individualized worksite accommodations solutions, 2) providing technical assistance regarding the ADA and other disability related legislation, and 3) educating callers about self-employment options.  .

	· Universally Accessible Work Station

http://www.onestoptoolkit.org/Downloads/AL-Universal_Workstation.doc 

Descriptive chart of the Universally Accessible Workstation that is present in all comprehensive One-Stop Career Centers in Alabama. The chart includes the product names of the assistive technology installed on the work stations, descriptions and photos of each AT installed, and the type of user who would benefit from each AT.

	· Step 5 of the DPN Checklist:  Assessing Accessibility of the One-Stop Center(s)

SEE DPN CHECKLIST HANDOUT

5.a. Read DOL-SSA DPN Frequently Asked Question #4 “How can I ensure that my One Stop Career Centers are physically accessible?” at: 
SEE DPN FAQ HANDOUT: Question #4 on page  7
5.b. Reference WIA Section 188 Disability Checklist: http://www.dol.gov/oasam/programs/crc/section188.htm and the appendix at: http://www.dol.gov/oasam/programs/crc/section188.htm#appendix
5.c. Find out who the Equal Opportunity Officer at the One-Stop is and learn more about their role in the Center(s). Discuss common objectives and opportunities for collaboration.

5.d. Ask for assistance in assessing the One-Stop(s) from partners and community based organizations.

5.e. Assess the physical accessibility of the One-Stop(s)

5.f. Identify key One-Stop Career Center staff members (e.g. IT staff, front desk staff) who have experience working with the Assistive Technology.  Include them in answering the questions below in 5.g.

5.g. Take an inventory of the Assistive (adaptive) Technology equipment and software currently available and in use at your local One-Stop(s).

5.h. If your One-Stop(s) does not have Adaptive Technology see the January 23, 2006 DPN Bi-Weekly FAQ:  How do I know what type of adaptive equipment to recommend having available in the One-Stop Career Centers? at: SEE DPN FAQ HANDOUT: Question #7 on page 13
5.i. For additional resources and information on Assistive Technology go to the One-Stop Toolkit’s “Tools and Resources” page: http://www.onestoptoolkit.org/tools.cfm 

	· Question 6—DOL-SSA DPN FAQ:  How can I help to ensure program access on all levels of One-Stop services for individuals with a wide range of disabilities and needs?

SEE DPN FAQ HANDOUT: Question #6 on page 12
Now that you have begun to address physical access, the focus on individuals being able to ‘get in the door’ shifts to individuals being able to fully participate in all aspects of One-Stop services.  Program access involves the ease in which customers with a broad range of disabilities and needs can navigate through the One-Stop system. It begins with a customer’s initial interaction with front desk staff and intake department, and continues on with the job seeker’s ability to use the resource room, participate in workshops and employer recruitments, and access printed materials.  It means that customers with disabilities are found eligible for intensive and training services just as often as customers without disabilities, as well as are referred to other resources when more specialized support services are needed.  


	PROBLEM SOLVING

The third factor for assessing the maturity of a DPN initiative is the level of problem-solving in which a Navigator is primarily engaged.  In all settings, Navigators are asked to help individuals with particularly difficult problems.  This is desirable both from a perspective of responsive customer service and from a perspective of the Navigator maintaining relevant and current knowledge of his or her customer base.  But when individual case-level problem-solving predominates, the pace of systems change slows.  The presence of segregated disability silos persists.  And the quality of employment leads for which people with disabilities are prepared or referred declines.

	Phase 0
	Phase I
	Phase II
	Phase III
	Phase IV

	One-Stop Career Center has no institutional supports for dealing with people with disabilities, who are sent to directly to Vocational Rehabilitation. 


	Navigator focuses on developing solutions for individuals with disabilities.
	Navigator is mentoring One-Stop staff on working with case level disability and employment issues.  One-Stop staff are becoming familiar with types of disabilities, questions to ask to identify people with disabilities, resources for various types of disabilities and employment issues.  
	Navigator focuses on problem-solving for groups, not individuals.  Navigator focuses on system-wide change.  DPN activities focus on developing tools rather than case-level consultation.  Addresses issues such as developing integrated case plans to braid funding streams or developing tools to address the needs of employers relative to hiring persons with disabilities.
	Navigator focuses on system-wide change.  DPN activities focus on groups, not individuals, and on developing tools rather than case-level consultation.  Addresses issues such as developing integrated case plans to braid funding streams or developing tools to address needs of employers. Center uses routine periodic mechanisms to survey satisfaction and needs of customers, staff and network partners.  Survey results are shared with network participants and input to continuous process improvement.

	Resources:  Problem Solving

	· February 6, 2006 DPN Bi-Weekly FAQ:  How can I assist individuals with disabilities to access services within the One-Stop system and in the community without doing case management?

SEE DPN FAQ HANDOUT: Question #12 on page 24
The messages you relay about your role as Navigator are key to preventing direct referrals. The role of a Navigator is to “guide One-Stop staff in helping people with disabilities access and navigate the complex provisions of various programs that impact their ability to gain/retain employment” (DOL/SSA Fact Sheet). This definition can be used regularly when clarifying your role with One-Stop staff and in the community. Your marketing efforts should focus on how to access One-Stop services (not Navigator services) and One-Stop staff education should center on you as a consultant and problem-solver (not a front-line staff person). Point out that although you will not regularly be providing direct service to individuals with disabilities, you can be counted on to research and answer specific questions about a broad range of topics without judgment. This means that follow through is critical in gaining trust as a reliable resource.

	· Question 13—DOL-SSA DPN FAQs:  How much one-on-one interaction should I be engaged in with individuals with disabilities?

SEE  DPN FAQ HANDOUT: Question #13 on page 26
This will vary as you learn more about the potential barriers that exist throughout your workforce development system.  In the very beginning, set up a system in which you work together with staff in assisting customers who express barriers to employment (this includes individuals who have not disclosed a disability or are unaware of an existing disability).  If you work in several One-Stops, post your work schedule at the front desk and allow staff and partners to sign-up for appointments to meet with you for consultation and to meet with you and their customers.  This will send a clear message about your role as a consultant, demonstrate your availability to answer questions and model how to work with customers with a broad range of disabilities.   

	· Question 15—DOL-SSA DPN FAQs:  Who can I go to for support, advice, resources and problem-solving?

SEE DPN FAQ HANDOUT: Question #15 on page 27
Although you may feel overwhelmed at times with all of the duties you are charged with as a Navigator, there are numerous places to go for support and guidance.  Chances are that your fellow Navigators are experiencing many of the same challenges and successes you are.  If possible, create a network of Navigators in your region who can ‘get together’ regularly, either in person or by phone.  Use this time to share any frustrations or roadblocks you are experiencing in order to problem-solve the situations together.  Also, share strategies you have used that have resulted in an improvement in your One-Stop system or in your relationship building with the disability and business community.  Your State Lead can also be counted on as a source of support and can offer guidance in any areas which are proving difficult.  In addition, your state has an assigned Technical Assistant from NDI Consulting Inc, who has contracted with DOL to help build system capacity through training, technical assistance and evaluation.  As you get to know your workforce development staff and community service providers more, you will encounter allies who are knowledgeable on a variety of topics and who can share varied perspectives and sound advice.  In addition to support from others, there are online resources available that offer creative ways to implement the DPN initiative.  Disability Program Navigators & Work Incentive Grantees – http://www.DPNavigator.net  (coming in late September 2008)


	SPHERE OF INFLUENCE

The fourth factor considered in assessing the maturity of DPN implementation is the Navigator’s sphere of influence.  Many significant barriers to full and meaningful employment of people with disabilities exist outside the One-Stop Career Center.  Barriers such as accessible or affordable transportation, housing, and medical care, lack of employment skills or employer attitudes about disability can stop a person from securing and keeping a job.  Effective advocacy requires the Navigator to collaborate with people in those tangential networks, to effect change on behalf of employment for people with disabilities.  A mature DPN implementation has a Navigator identifying these tangential obstacles to employment, and partnering with other agencies, the disability community, and the broader community to address them.

	Phase 0
	Phase I
	Phase II
	Phase III
	Phase IV

	One-Stop Career Center has few contacts with other community agencies or employers, none directed specifically toward the needs of people with disabilities.  Staff may give a customer with disability a list of other resources but little follow-up
	Navigator intermittently engages resources across the community around disability issues, but with few examples of collaboration around long-term systems change.
	Navigator emphasizes outreach to community organizations and to advocacy and disability groups to secure and stabilize employment of people with disabilities.  One-Stop staff and Navigator work to make these groups aware of the workforce center and to help them see the One-Stop as a resource.
	Internal One-Stop staff are familiar with community advocacy and disability and service groups, and have established a point of contact with them.  Navigator emphasizes outreach to people with disabilities, employers, and community organizations that serve people with disabilities. Multi-agency and multi-disciplinary collaborations seek to secure and stabilize employment of people with disabilities.
	Internal One-Stop staff are familiar with community advocacy and disability and service groups, and have established a point of contact and working relationships with them.  Navigator emphasizes outreach to people with disabilities, employers, and community organizations that serve people with disabilities. Multi-agency and multi-disciplinary collaborations seek to secure and stabilize employment of people with disabilities. Navigator meets with collaborative groups external to but including staff from the One-Stop Career Center (i.e., business leadership teams, disability advisory committees, regional transportation planning teams, etc.) that convene regularly and independently, actively leading the community to address the dynamic employment needs of people with disabilities.

	Resources:  Sphere of Influence

	· Establishing an Interagency Team to Sustain Systems Collaboration

 “Establishing an Interagency Team.ppt” (Send an e-mail to your NDI TA liaison to request a copy of this document)
This presentation explores when state and local workforce areas should consider establishing an interagency committee, how to build such a coalition and maintain its momentum, and how it can build a support system for change.

	· Developing Linkages and Collaborating with Employers:  Summary of Employer Strategies and Examples

(Send an e-mail to your NDI TA liaison to request a copy of this document)

During the first workgroup on Developing Linkages and Collaborating with Employers to Facilitate Job Placements for Persons with Disabilities, which took place in March 2006, the DPN TA Provider began a review of 11 employer strategy topics.  The strategies came from reviews of past quarterly reports and talking with Navigators nationwide to create eleven categories that represent areas in which Navigators have expressed interest for more technical assistance.  This list is not meant to be exhaustive but represents a framework from which to draw strategies and best practices from.  A table lists the 11 employer strategy categories and for each, it includes a description of the topic along with some examples of successful strategies that Navigators nationwide have reported.

	· February 20, 2006, DPN Bi-Weekly FAQ:  How do I begin to build relationships with community service providers and sustain these relationships?

SEE DPN FAQ HANDOUT: Question #9 on page 19
After you have identified and researched a variety of community service providers in your region, schedule meetings to introduce yourself and the DPN initiative. Your LWIB and One-Stop staff may have already established partnerships with several community organizations and you can start with these contacts. When first reaching out to service providers, relay that you have visited the agencies’ websites and/or read about their programs, and would like to learn more. Use the ‘you go first’ approach when meeting with different agencies, asking about their perceptions and experiences with the local One-Stop Centers even before introducing the DPN initiative. This is key, since the agency’s response may modify the tone of your entire presentation. For example, if you meet with an agency that has never heard about the One-Stop system, you can offer background information about the Workforce Investment Act, provide an overview of the three tiers of employment services, and explain the goals of the DPN initiative. On the other hand, if you meet with an agency that has had negative experiences at your local One-Stops or who may misunderstand the DPN initiative as a duplication of their services, you will need to do a lot more listening on the first visit.

	· July 24, 2006 DPN Bi-Weekly FAQ:  How can establishing a local ‘Interagency Team’ strengthen and sustain systems collaboration?

SEE DPN FAQ HANDOUT : Question # 20 on page 38
As a Navigator on-the-job for more than a year, you most likely have developed meaningful partnerships with a wide variety of community service providers in your area. Most organizations are now probably familiar with One-Stop Career Center services and the DPN initiative. You may even be known in your community as the ‘Go-To’ person for resources and information on a wide range of subjects! Many agencies may now be more willing to collaborate, especially after having experienced your commitment to promoting systems change and improving access in the One-Stop Career Centers for individuals with disabilities. However, some may still be reluctant to work together and your persistence in building trust with these groups is a constant process.

	· Question 14—DOL-SSA DPN FAQs:  How do I represent myself to the business community and educate employers on the ADA, reasonable accommodations, and hiring/retaining individuals with disabilities?

SEE DPN FAQ HANDOUT: Question #14 on page 27
It is important to first learn about your One-Stop’s business relations strategy and overall approach with the business community.  As one of the key principles of WIA, local areas have increased flexibility to implement innovative and comprehensive workforce investment systems tailored to meet the particular needs of local and regional labor markets.  In order to learn more about your One-Stop’s business relations approach, meet with your center’s business service team and LWIB staff.  These people work directly with employers every day and have extensive knowledge about the business needs and perceptions in your area.  They also will most likely have established relationships with your local Chambers of Commerce and Human Resource Councils.  Ask questions about how the local business community perceives employees with disabilities, the ADA, and working with community service providers.  What areas would they like more information on and what myths, if any, are held about employing people with disabilities?  The answers to these questions will provide a framework on how to work with One-Stop staff in responding to employers’ needs.  In addition, there are excellent online resources that provide insight to the type of helpful information employers could use, such as information on tax incentives, myths on hiring/retaining individuals with disabilities, reasonable accommodation costs and valuable resources that provide sound advice on the ADA.   This type of information, along with the business case on hiring/retaining individuals with disabilities can be shared with the One-Stop business services team and LWIB staff, so that it may be incorporated into their outreach strategies to employers.  

	· DPN Checklist-- Step Four: Outreach & Marketing to Partner Agencies & Community Based Organizations

SEE DPN CHECKLIST 
4.a. Read DOL-SSA DPN Frequently Asked Question #9 “How do I begin to build relationships with community service providers and sustain these relationships?” at:  SEE DPN FAQ HANDOUT: Question #9 on page  19
4.b. Using the answers to question #2 in the survey in Step Three’s 3.d as a starting point, begin researching and setting up meetings with community service providers.

4.c.  As mentioned in Step 3.i. In addition to using the information you are gathering above to develop and coordinate training for staff and partners, consider developing an easy-to-use desktop guide including internal One-Stop programs as well as top federal, state and local resources. For an example of desktop guides go to: http://www.onestoptoolkit.org/downloads/Nickerson_Desktop_Resource_Guide_for_Job_Seekers_with_Disabilities.pdf 

This can also be useful information to add to the local One-Stop’s website. For examples of Navigators contributions to their One-Stop websites go to: http://www.onestoptoolkit.org/downloads/DPN_State_Local_Websites_updated_8-4-061.doc 
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