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SSA & WORK INCENTIVES SERIES (DPN-A)

DPN’s Role as a Resource on SSA & Other Work Incentives 
__________________________________________________________

· You do not need to be the expert!  

· There are people who are experts in ALL of this complex information and who have many, many years of technical experience (many of whom also have personal experience as beneficiaries or parents of beneficiaries, and now work within the field).  

· You do need to know how VALUABLE this information is to individuals with disabilities!

· It is critical for individuals to receive accurate and detailed information regarding SSA and other work incentives in order to make informed choices about work which affects their livelihood.
· You do need to help educate people about available resources on SSA and other work incentives, since education can help alleviate their fear.  
· Many people are afraid to even discuss their benefits and the various work incentives because it can all sound very complex.  However, you can help lessen the anxiety people feel by providing good, accurate resources that break down the information.

· You do need to know about the variety of useful tools and resources that can be passed on to customers.
· There are many useful tools and resources available on a wide variety of topics including: how to find out if a person may be eligible for benefits, how to apply and file for benefits, who can help in understanding the work incentives, who can assist with appeals, and many other topics.

· You do not need to know how to assist a customer in filing for benefits or in utilizing the various work incentives.

· There are many organizations that offer support services to assist individuals with applying for disability benefits and communicating with SSA, including Centers for Independent Living and some social workers and counselors whose jobs involve case management.  There are also several different types of Work Incentives Specialists who can work with individuals one-on-one and assist in making informed decisions.

SSA & WORK INCENTIVES SERIES (DPN-B)
Providing Tools & Resources to One-Stop Staff 

On SSA & Other Work Incentives

_________________________________________________

Below is a review of the handouts provided in this series that can be used by DPNs to educate and train One Stop staff on SSA and other work incentives.

You will notice that there is a list of tools/resources in several of the handouts that we suggest are provided in informational packets.  These ‘Work Incentive Toolkits’ may be provided to One-Stop staff to pass on to customers.

SNAPSHOT 1:  
One-Stop’s Role in Providing Resources on SSA & Other Work Incentives

SNAPSHOT 2:     One-Stops Providing Resources on Applying for Disability Benefits

SNAPSHOT 3:
One-Stops Passing on Information about Work Incentives to SSI/SSDI Beneficiaries

SNAPSHOT 4: 
Where to Find the Answers to Commonly Asked SSA Questions…..

ADDITIONAL HANDOUTS:


FOR ONE-STOP CUSTOMERS: 
Handout 1 - BEST Flyer 

Handout 2 - Good Record Keeping/Checklist for Success

LIST OF SSA SPECIALISTS: 
Handout 3 - List of AWICs 






Handout 4 - Ticket-to-Work Leads

Handout 5 - WIPA Programs

Handout 6 - PABSS Programs

Handout 7 - Youth in Transition Programs

Handout 8 – EARN & Ticket-to-Hire

SSA & WORK INCENTIVES (SNAPSHOT 1)
One-Stop’s Role in Providing Resources On SSA &

Other Work Incentives

______________________________________________________________________________________________________________

· You do not have to be the expert!  

· There are people who are experts in ALL of this complex information and who have many, many years of technical experience (many of whom also have personal experience as beneficiaries or parents of beneficiaries, and now work within the field).  

· Understand how VALUABLE this information is to individuals with disabilities!

· It is critical for individuals to receive accurate and detailed information regarding SSA and other work incentives in order to make informed choices about work which affects their livelihood.
· Help educate people about available resources on SSA and other work incentives, since education can help alleviate their fear.  
· Many people are afraid to even discuss their benefits and work incentives because it can all sound very complex.  However, you can help lessen the anxiety people feel by providing good, accurate resources that break down the information.

· Know about the variety of useful tools and resources that can be passed on to customers.
· There are many useful tools and resources available on a wide variety of topics including: how to find out if a person may be eligible for benefits, how to apply and file for benefits, who can help in understanding the work incentives, who can assist with appeals, and many other topics.

· Know about the various organizations that can assist customers in filing for benefits and using the complex work incentives. 

· There are many organizations that offer support services to assist individuals with applying for disability benefits and communicating with SSA, including Centers for Independent Living and some social workers and counselors whose jobs involve case management.  There are also several different types of Work Incentives Specialists who can work with individuals one-on-one and assist in making informed decisions.

SSA & WORK INCENTIVES (SNAPSHOT 2)
One-Stops Providing Resources on Applying for Disability Benefits

_____________________________________________________________________________________________________________________

ARE YOU INTERESTED IN LEARNING MORE ABOUT APPLYING FOR BENEFITS? 

If you think that a customer may be interested in disability benefits, first ask the question above and then provide the following packet of information:

· List of SSA field offices & Toll Free Phone Numbers: #1-800-772-1213, TTY #1-800-325-0778
· SSA’s online Benefits Eligibility Screening Tool (BEST) helps identify all the different Social Security programs for which a person may be eligible.  http://best.ssa.gov/  See Handout #1.
· SSA’s online Qualify & Apply provides an overview of who can get SSI and/or SSDI, how to apply for disability benefits, how to sign up for SSI benefits, how to speed up a disability claim & how much you can get from SSI.  http://www.ssa.gov/d&s1.htm  

· SSA’s Adult Disability Starter Kits   www.ssa.gov/disability/Adult_StarterKit.pdf                                                                                               

· Fact Sheet ‘What you Should Know Before Applying for SSDI Benefits’ 

· Checklist Adult Disability Interview 

· Medical & Job Worksheet – Adult

· Good Record Keeping – Checklist for Success.  See Handout #2.
· Find your state’s Disability Determination Services (DDS) office and list the contact information.

Along with the resources above, relay the following IMPORTANT information:

· You CAN work and still maintain your financial and/or medical insurance!  

· The sooner you file, the sooner you may be eligible!

· Go online, print out the application and think before opening a case.  (SSA must see your disability on paper & detailed information must be gathered prior to submitting an application.)

· Only SSA & your State’s Disability Determination Service (DDS) can determine your eligibility.

· Understand your reporting responsibilities to SSA once you get the application process going.

Below are several situations you may observe or hear from customers that can ‘trigger’ you to ask if they are interested in learning more about applying for disability benefits:

Due to a disability, illness, injury or disease:

· A person is unable to work ‘full-time’.

· A person has to decrease work hours and as a result, earnings have decreased.

· A person is laid-off or terminated because he/she cannot perform the job anymore.

· A person is unsure of the level at which he/she can work or earn. 

· A person is paying out-of-pocket expenses, such as for medical, assistive technology or transportation costs which allow him/her to work. 

A few more things to be aware of when relaying information on applying for disability: 

· Some people feel relieved to learn that they may be eligible for financial benefits & health insurance, while others can feel hopeless & think that they may never be able to work again.

· Some people may not know if they have a disability or may feel labeled when asked if they would like more information on disability benefits.  

· Acknowledging that it can be difficult to share personal information & explaining that there are resources available to assist individuals understand all their options can help people to open up.
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	                                           Provided in English & Spanish                 HANDOUT 1        


What is BEST?
The Benefit Eligibility Screening Tool (BEST) is a tool that you can use to find out if you could be eligible for benefits from any of the programs Social Security administers. This tool will give you eligibility information based on answers you give to the questions on the following pages; however, BEST is not an application for benefits and: 

· will not give you an estimate of benefit amounts. 

· does not know, or ask for, your name or Social Security number. 

· does not access your personal Social Security records. 

If you have Medicare and want to find out if you might be eligible for extra help with your prescription drug costs, go to www.socialsecurity.gov/prescriptionhelp.                                                                                                                                                                                                                                

What benefits will BEST screen for?
· Medicare 

· Social Security Disability 
· Social Security Retirement 
· Social Security Survivors 

· Special Veterans 

· Supplemental Security Income (SSI) 

How much time will it take to answer all the questions?
Please allow approximately 5 to 10 minutes to answer all questions. 

What types of questions will BEST ask?
BEST will ask for: 

· your (and your spouse's) date of birth, date of marriage(s) and earnings information. 

· information about your personal finances to determine if you could be eligible for SSI or qualify for help with your Medicare premium.                                                                                              

Do I have to answer all of the questions?
Yes, we need you to answer all of the questions. Based on your answers, BEST will tell you all the programs you could qualify for. 

What if I already get benefits from the Social Security Administration?
If you answer that you already get any of the benefits listed above, BEST will not screen for those same benefits again; however, it will screen for the other benefits. 

Who will see the answers I give?

No one else will see the answers you give. When you leave BEST, all of your answers will be erased. Social Security will not keep any record of your answers. In fact, you may want to print a copy of each page for your own records as you go through the questions. 

What if I don't understand a question?
If you don't understand a question, click on the "Help" icon to see Help for that question. After you read the Help, just click on the word "Back" to return to the question. 

What if I am helping someone else?
If you're answering these questions on behalf of someone else (including a child), the term "you" applies to that person. Answer the questions as they apply to the person you are helping. 

What happens when I finish answering the questions?
After you complete the questions and see the results, if you decide that you would like to apply for any of the benefits, you must contact Social Security to file an application. 

SSA & WORK INCENTIVES (HANDOUT 2)

Good Record Keeping - Checklist for Success

______________________________________

[image: image3.wmf]When you call SSA (1-800-772-1213), keep a record:

· Date

· Name of person you spoke to.

· What you asked.

· What they told you.

[image: image4.wmf]Make copies of all documents you give to SSA (Social Security Administration) – those documents you fill out and those from your file that they want.  Do not lose your copies!

[image: image5.wmf]
Promptly open and read all mail sent to you by SSA.  If you do not understand what is being explained, seek help immediately.  When SSA gives a deadline, they will not allow exceptions.  Keep all paperwork, letters, and mailing envelopes in your file.  Do not lose them!

[image: image6.wmf]
You must report pay stubs each month to SSA.  Be sure you report to the correct field office (the Zip Code of the payee is the key).  Report by mail, or walk into the office.  Keep wage records in your file.

[image: image7.wmf]If you receive SSI (Supplemental Security Income), remember to keep all resources below $2,000* for an individual or $3,000* for a couple in any month, in order to maintain eligibility.  If you are eligible for Medicaid, you must also maintain your resources below this resource level and any State resource limitation requirements.


When there is a change in your life, such as address, job, living arrangements, marriage, divorce, resources, children, and so on, immediately report the change to SSA in writing to your local office and by phone:  1-800-772-1213.  

It is best if you notify SSA both ways

*Amount may change

SSA & WORK INCENTIVES (SNAPSHOT 3)
One-Stops Passing on Information about SSI/SSDI Work Incentives

_____________________________________________________________________________________________________________________

‘ARE YOU CONCERNED ABOUT WORKING WHILE RECEIVING SSI AND/OR SSDI & DO YOU UNDERSTAND ALL OF THE WORK INCENTIVES AVAILABLE TO YOU?’

If you know that a customer is receiving SSI/SSDI, ALWAYS ask the question above and then provide the following packet of information:

· List of local SSA offices

· Area Work Incentive Coordinators & Work Incentive Liaisons (AWIC/WIL)                         See Handout #3.

· Work Incentives Planning & Assistance Programs (WIPA; formerly BPAO)                                 See Handout #5.

· Protection & Advocacy for Beneficiaries on Social Security (PABSS) See Handout # 6.
· SSA Website www.socialsecurity.gov 

· The Redbook

A few things to be aware of when asking the question above: 

· Some people are afraid to divulge that they are receiving SSI/SSDI, due to the fear of being labeled or others assuming they cannot work.  

· Some people are afraid to discuss their SSI/SSDI because they have had negative experiences: over/under payments, sudden loss of benefits/medical insurance, inaccurate information relayed. 

· Acknowledging that it can be difficult to share personal information & explaining that there are resources available to assist individuals understand all of their options can help people to open up.

· If someone is reluctant to discuss that they are receiving SSI/SSDI, relaying the accurate and positive information listed below can put them more at ease.  

‘If you are receiving benefits…’

· You CAN work and still maintain your financial and/or medical insurance!  

· There are excellent resources available and experts that can work one-on-one to assist you in understanding all about work incentives.

· It is extremely important to know about all of your available work incentives, so that you can make informed decisions about work.

SNAPSHOT 3 Continued…..
One-Stops Passing on Information about SSI/SSDI Work Incentives

_____________________________________________________________________________________________________________________

Be able to convey the following critical information to individuals about SSI and SSDI. 

Remember, you do not need to be experts!  However, relaying the information below, along with passing on more detailed resources, can result in beneficiaries learning critical pieces that impact their decisions on work and financial livelihood.

CRITICAL INFORMATION ABOUT SSI


· Good Record Keeping!!

· A person will always earn MORE $$ when working on SSI than not working!  


· A person will always need to pay attention to the Federal resource limit (*$2,000/person, $3,000/couple) – Plus State Medicaid resource limits.

· A person can keep Medicaid even if he/she loses SSI cash payment due to work.  (1619B Continued Medicaid)

· A person should report any expenses related to his/her disability which allows him/her to work.  (Impairment-Related Work Expenses)

*FOR STUDENTS UNDER AGE 22, WHO REGULARLY ATTEND SCHOOL: 
· Students receiving SSI can make more $$ before SSA reduces their SSI!

(Student-Earned Income Exclusion)

CRITICAL INFORMATION ABOUT SSDI

· Knowing the rules before attempting work and using the resources will prevent fires from starting! 
· Good Record Keeping! 
· Every person has an opportunity to attempt work at any level of earnings & still receive all of their SSDI.  (Trial Work Period)
· Your Medicare insurance can continue even if you may not be receiving a cash payment of SSDI.  (Continuation of Medicare)
· A person should report any expenses related to his/her disability which allows him/her to work.  (Impairment-Related Work Expenses)
*Amount may change

SSA & WORK INCENTIVES (SNAPSHOT 4)
Where to Find the Answers to Commonly Asked SSA Questions…..

____________________________________________________________________________________________________________________

Questions about Eligibility, Disability Determination, & Acquiring Benefits

How does SSA define disability?  How is eligibility determined?  Who decides if a person is disabled?  How does SSA figure payment amount?  Will a person have to wait for benefits to start?

Who can help answer these questions?  What resources are available?

SSA Website: http://www.ssa.gov/d&s1.htm & The Redbook

Local SSA Field Offices (Toll Free Numbers 1-800-772-1213, TTY 1-800-325-0778)
Local Centers for Independent Living (CIL)–Website: http://www.ilusa.com/links/ilcenters.htm 

State Disability Determination Services (DDS) 

DDS Website: http://www.ssa.gov/disability/professionals/bluebook/ 

__________________________________________________________________________________________________________________

Questions about Disability Reviews, Working on SSI/SSDI, & Benefits Ending

When will SSA review a person’s disability?  When will the benefits stop?  Can a person get benefits again if they ended because of work? What work incentives are available to a person receiving SSI/SSDI?

Who can help answer these questions?  What resources are available?

Work Incentives Planning & Assistance Program (WIPA; formerly BPAO) See Handout #5. 

WIPA Website: http://www.socialsecurity.gov/work/ServiceProviders/wipafactsheet.html 
Area Work Incentives Coordinators (AWICs) – See Handout  #3.

Work Incentive Liaisons (WILs) – AWIC will provide this contact information.

Resources for Beneficiaries http://www.ssa.gov/work/Beneficiaries/beneficiaries.html 

SSA Website: http://www.ssa.gov/d&s1.htm & The Redbook

____________________________________________________________________________________________________________________

Questions about Ticket-to-Work (TTW) Including Complaints, Legal Advice for Beneficiaries about VR & Other Employment Services

What is the Ticket-to-Work and how does a person use a ‘ticket’?  Who can a beneficiary go to for legal advice regarding a complaint against an Employment Network, VR, or other employment provider? 

Who can help answer these questions?  What resources are available?

Protection & Advocacy for Beneficiaries of Social Security (PABSS) See Handout #6. 

PABSS Website: http://www.ssa.gov/work/ServiceProviders/pafactsheet.html
Work Incentives Planning & Assistance Program (WIPA; formerly BPAO) – See website above.
Ticket Program Manager, MAXIMUS, Inc. at 1-866-968-7842 (TTY 1-866-833-2967)

MAXIMUS Website: http://www.yourtickettowork.com/ 

Ticket Leads - See Handout #4.
SSA Website: http://www.ssa.gov/d&s1.htm & The Redbook

SSA & WORK INCENTIVES SERIES (SNAPSHOT 5)

How Can One-Stop Customers Prepare for Work Incentives Planning & Assistance Programs (WIPA)

_____________________________________________________________________________________________________________________

In October 2006, the Social Security Administration replaced the Benefits Planning, Assistance and Outreach Program with the Work Incentives Planning and Assistance (WIPA) program.  The Program was renamed because of an increased emphasis on work incentives, return to work supports and jobs for beneficiaries. 

The goal of the Work Incentives Planning and Assistance (WIPA) Program is to better enable SSA`s beneficiaries with disabilities to make informed choices about work. Each WIPA Project has Community Work Incentive Coordinators (CWICs) who will:

· Provide work incentives planning and assistance directly to SSA`s beneficiaries with disabilities to assist them in their employment efforts; 

· Conduct outreach efforts in collaboration with SSA’s Program Manager for Recruitment and Outreach contractor to beneficiaries with disabilities (and their families), who are potentially eligible to participate in Federal or State work incentives programs; 

· Work in cooperation with Federal, State, and private agencies and nonprofit organizations that serve beneficiaries with disabilities; 

· Refer beneficiaries with disabilities to appropriate Employment Networks based on the beneficiary's expressed needs and types of impairments; 

· Provide general information on the adequacy of health benefits coverage that may be offered by an employer of a beneficiary with a disability and the extent to which other health benefits coverage may be available to that beneficiary in coordination with Medicare and/or Medicaid; and 

· Provide information on the availability of protection and advocacy services for beneficiaries with disabilities and how to access such services. 
You may be interested in the services of a CWIC if you are an SSI or SSDI beneficiary and you:

· Plan to start or return to work;

· Plan to accept or seek a higher-paying job;

· Plan to start your own business;

· Are concerned about stopping work; or,

· Have other questions about how work will affect your disability benefits.

SNAPSHOT 5 CONTINUED….
How Can One-Stop Customers Prepare for Work Incentives Planning & Assistance Programs (WIPA)

_____________________________________________________________________________________________________________________

GET STARTED & PREPARE FOR YOUR WIPA MEETING

· Have Proof of your Benefit Status
· Have your AWARD Letter from SSA stating what benefit you receive OR
· Have a bank statement, with direct deposit information about what benefit you receive OR

· Have a current letter from SSA, stating what benefit you receive

*NOTE:  If you do not have any of these documents, contact your local SSA office for the information. Toll Free Phone Numbers: #1-800-772-1213, 7:00am to 7:00pm Nationally, TTY #1-800-325-0778
· Have a written list of your work history SINCE the receipt of benefits
· Start with a resume if you have one, and add more details to it including all dates of employment, earnings throughout the duration of employment, and any time that you were not employed.
*NOTE:  If you do not remember some or any of this information, you can request it from your local SSA office, since they keep a record of the taxes you pay when working.
· Have proof of your Medical Insurance and Food Stamps
· Gather letters you have received from SSA over the past several months
· Have proof of any rental support you are receiving (i.e., subsidized or public housing, or contributions from other household members)
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