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How to Apply for Benefits *

In general, the application process for Social Security Administration Disability Insurance benefits and for Supplemental Security Income disability benefits starts by filing an application at the nearest Federal Social Security Administration (SSA) office. Information and documents obtained there are then sent to the NYS Division of Disability Determinations (DDD), where a disability decision is made as to whether or not the claimant is disabled. 

Where to Apply

Applications are made at the Social Security Administration's district offices [or by calling SSA's toll free number at 1-800-772-1213]. Check in your telephone book under Government, Social Security Administration, for the telephone number and location of the nearest office. For general program information: 1-800-772-1213. You can locate your nearest SSA district office by using the SSA Office Locator at: https://s044a90.ssa.gov/apps6z/FOLO/fo001.jsp. You can also apply for disability benefits online using this link: http://www.ssa.gov/applyfordisability/.

When to Apply

Benefits may be paid from the month of application in the SSI program. In SSDI cases, benefits are paid starting 6 months from the onset date of the disability, but no more than 12 months prior to application. Therefore, in both programs, it is important to apply promptly.

When an individual cannot make the application in person, a representative can file, or either the claimant or representative can file by telephone, fax or mail. If you, or your client, expect to have difficulty actually getting to the SSA district office, you may telephone the correct office, say that the claimant wishes to file an application and provide any further information requested by SSA. The date of the phone call may count as the filing date of the application. To protect the filing date, you should also document the call and follow it up with a confirming letter. You will then receive a notice regarding the need to complete a formal application; this must be done within 60 days of the notice.

Filing Tips:

Prepare a list of all sources of medical treatment. Prepare a list of all jobs the claimant has held in the past 15 years.

Program Points:

"Presumptive Disability": When an application is filed for SSI disability, SSA has the authority to make a finding of presumptive disability (PD), which means the claimant may receive up to six months of benefits while waiting until a final determination is made by DDD.

"Emergency Assistance": The SSA office also has the authority to issue an emergency advance at the time of an SSI application. The advance is a one-time payment which will be deducted from the first regular monthly check once benefits are issued.

How to Apply

The role of the SSA office is to develop the non-medical evidence of disability and to then send the file to the NYS Division of Disability Determinations for a decision. SSA claims representatives complete the necessary application and interview forms. This includes allegations of disability, work history, and dates and sources of medical treatment. For children, it would include school attendance and any special education or rehabilitation programs.

How Can I Speed Up My Claim?

You may help shorten the process of determining your disability claim by bringing certain documents with you when you apply and helping us to get any other medical evidence you need to show you are disabled. These include the: 

· Social Security number and proof of age for each person applying for 
payments including your spouse and children, if they are applying for benefits; 

· Names, addresses and phone numbers of doctors, hospitals, clinics and 
institutions that treated you and dates of treatment; 

· Names of all medications you are taking; 

· Medical records from your doctors, therapists, hospitals, clinics and 
caseworkers; 

· Summary of where you worked and the kind of work you did; a copy of your 
W-2 Form (Wage and Tax Statement), or, if you are self-employed, your 
federal tax return for the past year. 

Do not delay filing for benefits just because you do not have all of the information you need. The Social Security office will be glad to help you.

The Role of Division of Disability Determinations

After information is gathered at the SSA Field Office, the disability file is sent to the DDD. This is the state agency that operates under Federal regulations to determine disability claims for the Social Security Administration.

At DDD, the application is assigned to a disability analyst. It is the analyst's job, to identify sources of information; to request medical and vocational evidence; to make any requests for consultative medical examinations of the claimant; to consult with doctors; to assess the significance of the claimant's ability to do work related activities, education and work experience on the ability to work; and to make determinations.

