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Please stand by for realtime transcript.. 



Good afternoon, everyone. This is Laura Gleneck with the NDI technical assistance team, and on behalf of the NDI team, which is the National Training and Technical Assistance provider to the disability program navigator initiative Iwant to welcome you to todays webinar. I'm going to serve as your host for this webinar series on serving as a Resource on work incentives and other programs that can impact the employment of people with disabilities and keep in mind we're saying as a Resource, not an expert. You'll learn a lot more about that. 



So the purpose of this four part series is to provide disability program navigators with the working knowledge of some of SSA's, that's the Social Security Administration employment supports and other work in isn't evers so that you as a navigator can serve as a Resource to the workforce investment system. 



As they change agents you can pass on this critical information to one career center staff so that they have a better understanding of available employment support and are able to provide job seekers with information that can help them in making informed decisions about work. So, over the course of this four-part series, we will be navigating SSA's website, gaining an overview of SSA's work incentives including SSI, SSDI, and Medicare and Medicaid so if you don't know what those stand for or what they represent, hopefully you'll join us. We'll learn about tools and resources for navigators and one stop career center staff. We'll understand the different SSA specialists and resources and how you as a navigator can be working with them, and in addition to the SSA work incentives, we're also going to be introduced to other employment support programs that impact the employment of people with disabilities and as always, we will talk about the PPN's role, how can you serve as a Resource, not the expert, on SSA's work incentives and other employment support programs. 



So for todays session, which is Part 1 of the series, we're going to be navigating the SSA website and then we're going to learn how we can use that as a Resource. We're also going to learn about some tools that can be used by DPNs and one stop career center staff to help you serve as a Resource on SSA and other work incentives, but before we get started I want to address a new longistical details. 



First, if you have any applications open on your desktop, such as a web browser or e-mail program, I recommend that you close them because they can take up memory and slowdown the way you see the information presented today, especially since we're going to be navigating a website. 



Second, if you have any technical difficulties at any point during todays webinar, please call our web ex support technicians and I'll give you the number. This information was also presented on the right hand side in the chat box. That phone number is 866-863-3904. If you lose your audio connection or very important, if you did not connect to the audio part when you logged into the web portion, you can simply click on the " Communicate" tab which is found on the top menu bar and it's right above my arrow up here. On the drop down menu, you'll click on " Teleconference" and then you'll click on " Join teleconference." The screen will provide you with a toll free telephone number and the passcode information that you used to connect to the audio portion, or if you didn't connect that you need to use to connect to the audio portion, and this will allow you to participate during the question and answer session to make sure that you're Senced up. 



That information as I said is also included in the chat box for you. Third, you will note in the lower right hand side of your screen through the multi-media viewer that we have closed captioning available. You have the ability to maximize this window by minimizing the windows above it. For example, the chat, Q & A, and the panelists windows or you can do the reverse to minimize the media viewer window by maximizing the other window. During the presentation, when we lead the PowerPoint presentation to share applications on the guest presenters desktop, you will see closed captioning on the right hand side of your screen. 



Four, as a reminder, this webinar is being web and audio recorded and since this is a four-part series, we will be sending out each part, each audio part after the session takes place so you will receive the audio portion and any supporting documents tomorrow or Thursday through the DPN listserve. Eventually once all four parts are done, we will have it posted to the DP navigator.net streaming page and as with all of our trainings, we'll also send it out on the one stop toolkit listserve. 



Finally, when the presenters walk through some of their documents, a Word document, you will note a scrollbar on the right hand side of the materials and that's similar to if you're using MS Word document. In order to follow along you will need to manually scroll your pages up or down, so as the presenters move through the materials, they will verbally instruct you when to scroll down and then when to scroll back up. 



Now, I want to give you a little bit of information about your presenters. Our main presenter who will be leading the series is Sharon Brent and joining her are subject matter experts Elizabeth Jennings Michael Roush and all three are with the national disability institute. Sharon Brent, who is NDI's Director of Training & technical assistance is a national expert on multiple federal policy issues related to employment and self-determination that improves the economic status of youth and adults with disabilities. Her expertise is in youth and adult issues regarding employment, housing, healthcare, asset development, and social security programs. She provides training, technical assistance, and individual and family benefits planning and counseling. Ms. Brent has over 20 years of experience as an accomplished public speaker, curriculum developer, trainer, and advocate for people with disabilities. She has developed curriculum for benefits training, specific to federal and State programs related to employment of people who are receiving SSA benefits and State Medicaid health insurance, food stamps, Section 8 housing subsidies, IDA's and other local programs for individuals who fall into the low income category who want to be or are already employed. 



Elizabeth Jennings background includes creating collaborative agreements, building partnerships and executing grant allocations, assisting individuals and understanding the effect of work on social security Medicaid and Medicare benefits, training individuals with disabilities on employability skills and assisting individuals in obtaining supported and competitive employment. Ms. Jennings currently serves as an expert on asset building strategies for individuals with disabilities throughout the State of Florida. She provides training on the impact of work on social security benefits under Florida's Medicaid Infrastructure Grant and she also provides technical assistance to the DPN initiatives on becoming employment network through the social security administrations ticket to work program. 



Michael Roush joined the NDI team in August of 2008 and is involved with asset building projects in Florida, including a new pilot project called Building Economic Strength Together, known as BEST, and that program focuses on increasing the economic self-sufficiency of individuals with disabilities. Prior to joining the NDI team, Mr. Rouesh was a consultant with the University of South Florida Center for Inclusive Communities and served as a disability program navigator with the Florida DPN project and as a navigator he worked with one stop career center staff and community partners to incorporate the money smart curriculum and asset building resources into their programs. 



So once we have completed the presentation, we will take time for questions and answers and I will share with you at that time how to raise your hand to open your phone line and until then all of your phones will be on mute; however, please feel free to submit questions and comments through the presentation using either the chat or the question and answer functions found at the right hand side of the screen, simply click on the function and type your question in that box and submit it with all panelists, and with that I'm going to turn it over to Sharon who is going to serve as I said our lead guest presenter and she's going to help us navigate SSA's website. Sharon, I'll hand you the ball. 



Thank you very much. Every time I listen to somebody list my things I do it makes me tired, [LAUGHTER]. I'm going to go ahead and start to navigate the actual PowerPoint. I want you to get an idea of what we're going to cover and you can see right here the objective is to navigate the social securities administrations website as a Resource. Website is a very large, deep information website, very user friendly when it comes to the access and navigation of it. You don't necessarily always need to know the right things to call a document or asking it a question. It has a wonderful search engine capability on it and it takes you in many many different directions including accessibility issues and also multiple language issues. So we're going to give you an opportunity to watch the kinds of places that we can go on the national SSA website because I will tell you as a navigator, you will be able to use this as a Resource on a regular basis, and it sort of alleviates your need to be considered the expert only in the fact that the details belong to the Social Security Administration and it's much easier to have folks directed to the website in order for them to read on their own to some degree and it's a great tool for you to increase your knowledge about the different programs once you get an overview. There are multiple ways that you can get to the website, as you can see here you can go to the main site which is the WWW.socialsecurity.gov, and that will get you to the homepage we'll do in a few minutes, but you can also bypass the homepage and you can get to these other links that will take you to more specific spots on that website, so you can see that you can go to the disability page directly, you can go to the work site directly, and you could also go to your ticket to work site directly, so it's important that you realize that if you choose to skip the homepage, then you can actually go to other pages on the website directly. 



It's also going to be important for you to realize and Laura has identified it a couple of times when she mentioned her introduction. There's no expectation nor do we expect you to have an expertise after these four calls that you're going to participate in. I would guess that the number of navigators that are on this call right now have a variety and huge range of their expertise on this subject. Some folks have a lot more information. Other folks this may be the first time they heard it and it's important that we realize that we will give you resources in your community where those folks will be the expert and again, your job would be to navigate them to those experts and also to be able to give them direction on places that they can go, tips they are going to be able to receive from you as we give you the tools to do that with, to help them either become eligible for benefits, understand how income affects the benefits, the work incentives that enhance the access and possibly continue to keep the cash payment along with the medical insurances that go with it, so we're going to provide you with multiple resources and tools that your going to be able to pass on without you having to be the actual expert. So it's going to be important that in all these series that you'll be able to see all the pieces that we're going to be able to provide to you so that you can use them as the tools. 



I am now going to take you actually over to the website. I'm going to actually get out of here and I'm going to share my desktop with you and we're actually going to now start to look at the homepage of the Social Security Administrations website, and I will navigate in different pieces of this website so that you can actually, well-- let's see here. There we go, actually go through the website in different parts and show you what the various links are just on the homepage and then I will take you to other places of the website. 



The first thing I want you to be aware of is that you can, at the tabs at the top of the website, you will see that there are very specific programs that you can link to directly right from here. You can see here is the Medicare, here is the supplemental security income program which is the SSI program. Here is the disability insurance program, there is also a survivors program and then of course, the biggest program that the Social Security Administration operates is the retirement program. 



Then it identifies what you can do online. So if you wanted to not deal with paper, not call the 1-800 number, not walk into a local field office, and you just wanted to navigate the website, these are the kinds of things that you're going to be allowed to do online. Everything will not be able to be done online for various reasons. The biggest one is the security reason. The second one is they will need certain things that are going to only be able to be given by hard copy and paper and some of those things will have to be taken in or sent to a local field office in a local jurisdiction. 



You can actually check the status of an application. If you applied online you would also be able to check the status. If you started walking through at a field office, you would be able to check the status of an application because they logged it in and it will tell you where it is in the process so if you have folks that are interested finding out and they are concerned about what's going on, you might want to take them to the website and let them go ahead and check while you're there. 



It also talks about the business services online, which also will give you an indication as to the kind of things that the social security administration is involved within terms of employers and actually as the business of the Social Security Administration. 



Annually, we all who are earning wainls should be receiving a statement every year from the Social Security Administration. It usually comes a couple of months before your birth month. If you are not receiving that statement every year now, it used to be random and now it comes actually to everyone every year. If you are not receiving that statement every year, you can actually go online and request to get that statement and then it will start coming to you. It's a very valuable tool to those of us who are out there earning wages to look at what we have inside the social security administration. It's our annual income and then in the event that we retire at a particular age it will tell you approximately how much you're going to receive every month. If you become disabled, it will tell you how much you're going to receive as a person with a disability. If you have a family and you have folks that are connected to your work history by social security numbers because there are different programs that have different links to all of our social security numbers it will give you an idea of who is linked and also how much that family unit can collect in total every month so it's a very valuable tool. It should be part of our retirement program. When we're getting ready to retire this is a piece that probably should be Incorporated into the retirement plans that we put together along with all of our other vehicles that we use for retirement. Gll it also will gofer you an estimate of your retirement benefits and when they estimate retirement benefits they use your entire work history from the time you're 16 and you start earning wages to the time you actually meet your retirement age that you've chosen to take and it will give you an idea of what that estimate is. If you are already receiving benefits, it will talk about what you want to identify in receiving benefits and the kinds of programs and rules that might affect you. 



If you're interested finding forms and publications and the social security administration has a huge array of all kinds of forms for just about every program that they have and all of the publications when you were to walk into a local field office at a social security office and they have all kinds of education pamphlets that they put out, if you want to get those pamphlets electronically and read it on your own that is one way to do it. There is also a way for you as a navigator to order in bulk some of the most valuable publications, the publications that you tend to get questioned about over and over again. You could actually have bulk amounts and you could give them out to individuals as resources as the navigator. 



You can see if you continue to go further you can report fraud, abuse, you can actually find a local field Office of the Social Security Administration and you'll notice that on some of the tools we've given to you if you want to provide to you those pieces of information to the people that walk into the one stop and give them addresses and fax numbers of local field offices, you could go here to this locate or and you could develop your own local handout Resource of where the field offices are in your jurisdiction, which is a great Resource because a lot of times folks have no idea where those offices are. 



And then of course, there's the career, if you want to go to work for the social security administration and then it also talks about the budget ush uses and how the social security administration is budgeted on performance rating by Congress and then of course there's contact information and then there's the law again, so that's what's on this side of the website. In the middle of the website, separate from the different pieces that you could go to, you could see this web video that you could watch. You can also watch this video that you see Patty Duke here and it talks about retirement online and it actually talks about the economic recovery, so you can actually go and watch this little video here. If you want to apply for benefits online and these are retirement benefits so it's important that you make sure you understand which section you're touching so this is applying online for retirement benefits so I don't want you to mix up retirement benefits with applying for disability insurance benefits or requesting a social security card. It's important that you identify which section of the website you want to go to. 



Now, I'm going to go all the way over to the right and you can see that you have these three drop down go menus. In each one of these drop down go menus, I'm going to hit this arrow and you're going to see the Ray of information that you can actually access from these drop down menus, and it's important that you read what it's asking you want to check on your payments, you want to actually check on the social security number and card, you want a retirement statement, you want a disability program information piece, so that's the top and those are questions and then information for is a huge array, American, Indian, Alaska native, attorney, Congress, employers, finance planners, government agencies, government employees, health and professionals, immigrants, job seekers and you'll discover that when you tap some of these sites you're going to see they are going to talk about job seekers, you'll get information on the one-stop. You'll get information on the Department of Labor, and in just a few minutes we're going to go to some of these more valuable places for you but just so you know you can also Medicare outreach agencies, Press Releases, if someone wants to be a representative payee, if you want to do, find out information on research, school officials, self-employment, social agencies, so you can see that there's a huge array, veterans own small business, women, wounded warriors so you can see there's a huge amount of information on information and then you go to other useful links and that's the third drop down menu. It talks about social security's future. You always hear either in the newspaper, on the radio, we hear it a lot now about how long and how the social security administration is and you'll read pieces in that right there. It will talk about a little bit of research, it will talk about the history and if you go further down and I'll go way far down, it's talking about the history of social security, so if you ever had the burning desire to know what the history of the social security administration is and you wanted to know where it started and how the laws got developed that's where you'd want to go. 



It talks about marriage and diverse and name change and Medicare outreach. Our program rules, I encourage folks who are interested implementing some of the work incentives that we're going to talk about in our second and third call that good to go and read the rules of each one of the work incentives so that you can get a better understanding and it builds your knowledge by reading the rules and trying to interpret them and using the language that's in some of these rules to put it in the request that you're going to make to take it into a local field office and we'll talk a little bit more about the work incentives next week. 



You can also see there's research statistics and policy, if you're interested to know how many people in your State are on SSI, how many people have disability insurance, how many people are on both, in what counties or cities. You can find those kinds of statistics and research information in that section of the website and then you can also see that they do fun things. Popular baby names depending on what year it is. They will give you a listing of the popular baby names in that particular year and then this is the E-news so any time there's an electronic news or Press Release it comes out in E-news and this is also part of the archive. So you can see just on the homepage, haven't left the front page, and you can get to an array of information just by going and clicking on some of the pieces that are on the homepage. 



What I'm going to go now is I'm going to go on to the forms and publications because a lot of types that's something people are more interested to find out what they need to do or what they can read. So I'm going to click on forms and publications and I'll wait a couple of seconds to make sure you're with me and you can see that there's the forms section and there's the publications section and you also can see in the publication section it can be in multiple languages and also in the alternative format. So I'm going to hit the English and one of the other tricks I would like to help you learn while we're doing this is if this is not the page that you want to be on and you clicked and you're on this page, it's important to learn to use the back button, so you would go back to where you were because the social security administrations website is very deep with information so when you go someplace that you don't want to be and you click on that page, it gets you deeper and deeper into that section of the website. So now I'll go back to forms and publications. And I'm going to hit the English and you can see that the introduction to social security programs, so if someone is interested finding out the various kinds of programs that social security administration identifies, the disability benefit program, retirement benefits, survivors benefits, supplemental security income, if someone is in the process of applying for benefits and they are more interested the appeals process, public information in alternative media so you can actually go here if you need to, and social security number information, work and earnings, there's an actual document that talks about when we go out and we earn our wages how they formulate and how much of our wage they count and how much credit we're getting in the social security administration system so that when we retire or we become disabled that's how they formulate the amount of money that we'll be entitled to get. There's also subjects of special interest. There could be things in here like youth in transition, it could be, um, the kinds of training that they do. It might be a piece on the ticket to work and then you also see publications that are actually in Spanish and then there's others in other languages if you need to. 



So you can see the introduction to social security is here and then you've got all these pieces that we were talking about. There's the snapshot and I'll go just to this particular piece so that you can see what a snapshot looks like. A snapshot talks about what the publications mean, what they are going to do, but a snapshot on your social security number, identity theft, making sure your records are accurate, paying social security taxes, earning credit, how they figure your cash payment when you're entitled to receiving it, social security benefits in general, the retirement program, the disability insurance program, the survivors program, the Medicare program, and there's snapshots. 



So what I'll do is I'll pick SSI, and we're going to go to the snapshot for SSI. And it talks about what SSI is. And then it talks about how do you apply for SSI? And it will give you the web address to get there and it talks about earning wages and your W2 so it's going to encourage you to go to these links. 



Now I'm going to go back because I don't want to go any further on this page so I'll hit the back button. And I'm going to hit the back button again. And I'm going to hit the back button again. And I'm going to hit the back button again and I'm going to go back to the homepage. 



Now, I'm going to decide that I want to apply for disability benefits and that's one of the things that we're going to touch upon today and we're going to talk a little bit Maureen on the second call with some additional tools that we're going to offer you so that you can help folks give them sort of some Resource to direct them so that they can start to learn how to dot all of the I's and cross all of the T's when they are actually applying for benefits so that they have a better successful outcome than if they continue to get denied over and over again. But this section is actually taking us to the different pieces of applying for benefits, and we'll talk a little bit more about this but it's important that people be aware that there are rules for children under the age of 18 and rules for people over the age of 18. I'm going to make a gigantic ic leap and assumption that we're going to be moreinterested over 18 so I'm going to hit this and then it's going to start about the pieces that people can actually start to identify to educate themselves on how to actually go through the application process to become eligible for either SSI or disability insurance. There's the adult starter kit and it talks about what this adult starter kit will do. How can you apply for an application and eligibility online. It's actually the adult report form and that actually is something that people will need to fill out and actually then, turn it in either electronically or walk it into a local field office or mail it in. It will also talk about contacting social security in order for people to continue the process and I'm going to open up the adult starter kit so that you can get an idea of the kinds of tools that are in here. 



There's the fact sheet about what you should know before you apply for social security disability. Now, keep in mind, thinking about you as a navigator and being able to help somebody learn Resource and navigate through the system, you would be able to actually sit down with a customer that walks into a one stop that asks you a question about initial eligibility and you would actually be able to open up the social security administrations website and navigate them to these kinds of pieces that are on the website to have them feel more engaged and then they can go back on their own at home and do the same thing. Now, if you as a navigator want to identify the steps and then have those steps on a piece of paper and you hand somebody steps on accessing the website to get to these particular pages, if that's what they are interested doing, and it will talk about what the definition of disability is. So if you're educating yourself and you want to know whether you have any chance of becoming eligible, based on the definition of disability, you could take them there and they could read this about what it's going to take to have them become eligible for benefits. And what the definition is. Do they meet that criteria. Are they already engaged in employment? So it's important that people actually start to figure out before they actually start to apply. Knowledge is clearly the best way to get where folks need to go, especially in this system. I'm going to open up the fact sheet on the adult disability starter kit, and it actually talks about what you should know before you apply. Now, this is a publication that you're looking at. If you wanted to get this document, this fact sheet in bulk, you would be able to do that so when customers come in and ask about the application process this might be something that you would want to give to them and this is the social security disability benefit and you can see is how does social security decide if I'm disabled so it's another piece of education. What my doctor says about me being disabled, and am I getting a benefit from my current employment, how long does it take to make a decision, what you can do to speed it up, how you follow the process, and you might want to scroll down, and then there's the checklist and we also had given you a checklist as well that you have received as part of this packet of information. Now I'm going to go back, hit the back button, that was the fact sheet that I was on and then there's a checklist for an interview and it's important for people to understand the kinds of questions that they are going to get asked and you can see the kinds of things on this form and this is an actual form. This is not a publication so if we were to go to the very bottom of this document, you're going to see the enclosed worksheet. Now if you need the worksheet you'll have to go back. It's the worksheet that is going to go with the interview and these are the kinds of questions they are going to ask you so when you prepare yourself, before you have the interview, you will have already jotted down and made a list of all of these questions that they are going to ask you, so it just makes you feel more comfortable. 



Working with the social security administration can be very intimidating only in the fact that people are not very knowledgeable and when we're not knowledgeable it makes us nervous because we're going in blind so the more we can prepare ourselves to actually try to apply for the benefits the more comfortable we're going to be. I'm going to hit the back button again. I'm going to hit the back button again. And so here we are again. This is where we were on the adult age 18 or over. And then I'm going to go back again and I'm on the homepage now. 



Now I'm going to go up to one of the tabs under supplemental security income. I'm going to go to the SSI program, and this will give you the general overview and then you'll see some very very specific things about what SSI is, how you apply for SSI, are you already receiving SSI? Are you interested going to work while you're on SSI? The amount SSI publications. Frequently asked questions. More information, so you can see that if somebody is interested specifically on the SSI program, you can get a wealth of information about these pieces just by going to the homepage and clicking on the tab at the top, that says supplemental security income. I'm going to go back and now I'm going to go to the disability side. 



This is for someone who is on disability insurance, social security, disability insurance. Learn about the been Efits, applying for the benefits, already receiving benefits, if you're interested going to work and you can see that the ticket to work program is highlighted here, adults disabled before they were 22 and then there's all kinds of rules that would apply to that, disability insurance publications and I'll be very honest with you I've been doing this for so long and the social security administration has gotten so much more user friendly even in thane publication that they aren't mixing up programs in pamphlets anymore. If you want to know about SSI, then you get a pamphlet that talks about just SSI. If you only want to know about disability insurance, you can get a pamphlet on just disability insurance so they aren't Mitching up these programs as much anymore so it makes it easier for people to learn them separately and then together. 



I'm going to go to the drop down menu and I'm going to go into the information which is the second go button list, and I want to go to health and school professional. And I'll tell you the reason why I want to go here, because we're talking about, oops, there we go. We're talking about initial eligibility more today and so I want to be sure that you understand that people can learn about all the different definitions of disability that the social security administration has in their system and you can actually read all of the definitions of disability so that you can use those things as part of applications. Do you meet the criteria? You can also identify the medical professions that are in the states that you live in so there's a State drop down menu that talks about the states and how they professionally deal with the disability determination of somebody's disability. I'm going to go back here. Let's see. 



Here is the medical listing, how claims are evaluated based on the medical listings so I'm going to go to the medical listings and it's identifying adult listings versus childhood listings versus a general information and the kinds of evidence that's going to be required and then it gives you a listing of impairment. It's an overview but it will also give you very specific information about the various disabilities, and I clicked on the adult listings Part A, and as you can see, that there's muscular, skeletal systems, special senses, and speech, respiratory, cardiovascular, digestive, skin disorders, endocrine system, so you can see that there are huge listings of disabilities that you could go to for people to read to find out where they fit and what does it talk about and what is required medically. The social security administration is not the system that actually makes the medical decision. They're processing information and qualifying you for programs and the programs are not medical in nature. They are programmatic in nature and the medical side is being done by a contractor in a State. They are the ones that are making the medical decision and we'll talk a lot more about that in our second call. 



The listings of impairments and it talks about all of the different kinds of listings. Here was the Part A, so you could see it cross-referenced, I had already gone to the Part A adult listings and if you scroll down a little bit you'll go to the Part B listings where the child listings are, so you can actually read what these identify and then go to those listings again. I encourage people who do a lot of interaction with initial eligibility to go to this particular section of the site, or if someone is interested about initial eligibility to gear them and give them this section of the web page as a Resource for them to go to. 



You can also identify someone that's interested about information on being a representative payee, and that's another question that comes up quite a bit about someone wanting to become their own payee, they don't want their parent to be their payee anymore and what does that mean? So it talks about all kinds of things about becoming a payee or changing the payee or the requirements of a payee and so you can actually go to this section of the website to help people read about this so that they can make a decision one way or the other if they want to change the status of who is in charge of their benefit money which is a designation that's made by a payee. 



And I want to go down to other useful links and I want to go to our program rules, so you're going to get a huge gigantic ic overview in this four part series on the different programs and work incentives that are offered by the social security administration and I want you to be able to increase and further your knowledge by being able to use the website, so you can actually go to the code of federal regulations for the social security administration. You can actually go to the legislation pieces, the federal rule making pieces, the rules of closed comments, federal, the E-rules that come up, SSI law and regulation, social security ruling, recent changes in rules, program operations manual system which is where you could see the instructions used by the employees and agents of the social security administration, so what happens is when we start to become familiar with some of these rules and regulations on the outside of the system, and we want individuals themselves or we as Resource folks want to help them understand what they need to be asking for and what words they need to be using so that when they go into the social security administration, it's going to mirror what the social security administration employees are looking at and they will realize that you've done your homework and so it's just a great way for people to educate themselves on the systems and the rules and they will know. They won't be BLINDSIDED by a lot of the questions. It also talks about the hearings and appeals process and Office of Disability and the legal which is the review process, so it actually gives you a huge amount of information just in our current rules. So I want people to be aware of that site as well. I'm going to go to the work site. I want to go to employment support for people with disability so first I went to supplemental security income because I know that I can get it in lots of different ways so I just pick the cap of SSI, got to SSI's tab which is what you're looking at right now and I want to know, what are the support programs that the social security administration offers for people with disabilities? So then I'm going to click on that section of the work site. And you'll see if I'm receiving benefits, who are the work incentives planning and assistance programs and if I were to click on this part of the website, you'll get a fact sheet and who these folks are and there's the fact sheet and I'm going to go back and if you want to know what your protection and advocacy is in your State and any local area offices, you'll find that out, who the employment networks are and vocational rehabilitation, it will talk about the ticket to work and then you can see on the left-hand side of the menu, there's a huge array of programs that are offered in these pieces of the website. Here is about the ticket to work. Here are the now Reg you laigdzs that are just been recently published, the red book which is a wonderful publication and I would encourage you as program navigators to have this stack of red books so order this in bulk and this talks about the difference in SSI, the difference in disability insurance, you guys are listed, the disability navigator program is actually in this red book publication and I will go there so that you can actually see what this looks like and the new 2009 is actually on the website now, took them a little while to get this one up. If you are interested reading this you can open it, bookmark it and I'll just warn you if you open it and print it, it's a huge document so I don't want you to think you have to print it out and again if you want this in bulk, and it's got a red cover, that's why it's called the red book, you can actually get this out to customers who come into the one stop for you to get them as a Resource. It's a wonderful pretty comprehensive, pretty easy to understand publication. 



I'm going to open up the 2009 version for you to look at and you can see it's going to take a few minutes for it to download so I'll wait for just a couple minutes so you can actuallycatch up with me and then I'm going to scroll for you and there's the table of contents. See and there you are. You're on Page 15. Disability program navigators so it talks about your program and what you offer and the fact that they are trying to profile job seekers with disabilities to use the one stop and encouraging them to know they are going to find assistance due the disability program navigator as a way for them to navigate the one stop system so they can use the generic system like other job seekers without disability so you can see this talks a huge amount about other programs and we're going to get to some of these other perhaps and some of the other calls that we're going to have on I think it's the fourth call we'll talk about some of the asset development programs like the individual development account, the earned income tax credit, and one of the other folks that's on this call as a panelist, both Michael Roush and Elizabeth Jennings are going to cover those topics on the last call. I'm going to go back but again I encourage you to get this red book in bulk or certainly bookmark" so that if someone is interested seeing what the red book looks like you can go right to your computer and it's saved as a bookmark or a favorite and you can open it and you won't have to go search ling on the website every single time.



There we go. I just lost the website. Hang on.



While you're getting the website back, we unfortuntely have to look at this beautiful picture of France and for those who weren't on the call when Sharon and I were setting up this is where her family chose to take her for her birthday last July. So very comforting. 



I'm not telling you how old I was when I went there. 



Notice I did not say it either. 



It was one of my special birthdays but I'm not telling you which one. 



So as she's pulling up I'll tell you the wonderful thing is her husband took her there and said when she was going that there was going to be another surprise and she would see it when she got there. So she and her husband arrived in Paris and when they came into her hotel, her children, her two daughters were waiting for her. 



And my future son-in-law. 



Who now is her son-in-law. 



He's now my son-in-law. 



So there you go. So I'm never tired of seeing that picture. 



Laura, I just want to confirm you can see the website again? 



Yes, you're up and running Sharon. 



I apologize for that. Okay, so now let's go back for more information. No, I think I'm not going to go there. I think I'm going to go back to the work site and I'm going to go through disability insurance instead this time and you can see receiving benefits again, it's the same mirrored site as we were just on for the SSI information, but it talks about the ticket to work and again here are all of the forms of publications, the field office locate or, there's a glossary of terms and again, you may or may not know what it is you're looking for and you can see that it's alphabet it call but it's a huge huge array of glossary of terms and so if you're interested learning more about some of the specifics then my recommendation is that's one of the places that you might want to go. Talks about the ticket to work, talks about the work incentives planning project, protection and advocacy so you can see there's a huge amount of information on this website. 



I'm going to go back to the homepage and again I can't encourage you enough to play around on this site. I'm on this site probably every day and I would guess that Elizabeth and Michael who also do these kind of things probably use this website a lot just to refresh ourselves and also to help folks print out certain publications to get information but it's a very useful site and the fact that your Resource oriented as disability program navigators and not requiring you to become an expert, this is a wonderful Resource that has a wealth of information. You could just use the website and not have any other tools and you would be a wonderful Resource for customers that walk into the one stop and looking for employment and information about this program. 



I'm going to get, you know what Laura? I think maybe what I would like to do is open it up to questions while I'm on the website. 



Okay what I'm going to need to do is, well, let's try this. We're going to actually need you to go back to the desktop so we can see when people raise their hands. You can do that, share your desktop, at the right hand corner. At the right hand corner where you see the sharing, click on the down arrow. 



Do you want me to exit? 



No, Oh, exit desktop sharing. It will keep it up. 



I'm already on my desktop. 



Oh, no, no, I'm sorry, exit your desktop so we want to go back to the presentation. You want to exit desktop sharing. 



There we are, we're back. 



And then we can go back to the website but this is just so that I'll be able to see people when they raise their hands and so what you'll want to do before we ask questions, I have to saywhen we opened up, yesterday when Sharon and I was running through this I was amazed just at the beginning on the homepage that the SSA website has changed and I remember the last time I came to it I thought I can't find anything because it's not where I found it before but then Sharon started clicking on those three go areas on the right hand side of the page like the information, I can't remember what they were called in resources and I thought that's what I was looking for so I learned something when she did that so we can open up for questions now before we go on and if you have any questions about the website or any comments, what I want you to do, you should see right below the participants panel you should see the icon of a raised hand is all you have to do is click on that icon to raise your hand to let me know that you have a question and then I will unmute your line and you can ask your question. You can also use the submitted question through the chat box or through the Q & A function and they are both found on the right hand side of a screen. 



I'd also like to know, maybe some people might give comments and say, you know, what is the second of this website that you navigated so far, that you found as the most helpful as a navigator and while we do that, Renee, I'm going to click on you and unmute your line. Please be certain to say your name and where you're calling from. Go ahead, Renee. 



Hi, I'm rn a calling from the Glow Region of New York. 



Hello, Renee. 



And I first wanted to say that I really really truly appreciate your website and I think it's one of the best I've seen is helped tremendously as a new navigator answering questions of my customers, and I also was interested in the medical contractors, I found it interesting that you said they aren't part of Social Security System. 



Well, what I was referring to is the social security administration contracts with the State, and the national term for that contract is the disability determination service. Social security administration does not make the medical decision. They collect the documentation and they then turnover the file to this State contractor called the disability determination service. That's the system that gathers all of the medical evidence, collects the information from peoples medical sources that have been shared on the application and they are the ones that make the medical determination, whether or not someone is actually medically eligible for the disability program benefits within the social security administration so SSA doesn't make the medical decision. 



Okay, thank you. 



And every State has one of those. 



Okay. I appreciate that. Seeing determine, I've seen the term but I guess I was thinking it was part of social security and another department. 



Well, no. It's part of the process of application. It's the steps that go through it but they actually are a separate entity from social security contracted with social security to do that. They are in the State. They make other medical decisions for different kinds of doors into Medicaid so they make other kinds of medical decisions for their states as well. 



Okay, great. I appreciate that. And I had one other question. I have tried doing the applications online which is great and I know that you can go on and check on the status. Can you also do that if you've gone into and done a separate intake at the field office? 



You mean to check the status? 



Yes. 



Once the local field office has entered everything into the computer, then you would want to know whether or not they will give you access to the information so you can follow it. The other thing you need to be aware of is that you cannot apply for SSI online. You can only apply for retirement disability insurance because the social security administrations SSI program is required to collect financial data and they don't want folks to be putting financial information on the website, so until they can make sure that the site is going to be 100% secure, it's got some limitations. 



Right, right. 



It's a long way but it's got some limitations. 



Yeah, it's only apportion. 



Right. 



Okay. 



Thank you for your question, Renee and remember to lower your hand after you've asked your question. Now I want to read some comments that were included in the chat box. Chris says she just wants to share that the work source has handed out many copies of the red book and they found it very easy to order and just for everyone's information who is on this webinar, the red book that is printed in Spanish does not have the 2009 updated book. You'll get a 2008 red book in Spanish. It's a great Resource. Great. Thank you for that, Chris! 



And then we have Cheryl, a DPN from Tucson, Arizona. She said she uses the SSA website very much. She uses it to locate the social security offices, prints out the first page and hands it to customers, great idea. She uses the starter kit also. She has the SSA on her desktop. Wow! She loves it. It's a fantastic Resource and she has navigated through a lot of the whole book. Great. Thank you, Cheryl. That's nice to share. 



You know, also, Sharon, one of the great things that I think we've done at the national level is bringing navigators on to join the NDI team and really, they kind of serve as a Resource for us and a guide. If you don't mind, Michael, I just want to put you on the spot, Michael Roush, as I said before, he joined the NDI team served in many roles but one of them was a disability program navigator and in Florida and I can say when I went to Florida quarterly meeting and it was a few weeks after Michael had left and you saw a lot of sad navigators because they said he was a mentor for many new and seasoned navigators so Michael I want to ask you as a navigator would you have any advice you might give to the other navigators of what you would find the most helpful, all of it is helpful but any particular helpful sections on this website or any guidance that you might give them? 



Sure. Some of the areas on the website that I found to be most beneficial as a navigator were the adult starter kit and how to apply that Sharon had shared information on and, you know, we would print that out and direct individuals to the website so that they could understand what the process was and to apply and the information that they needed. One of the other key points or key locations on the website were the forms and publications and our one stop center, we would order regular publications from the social security administration to have on hand, for example, of course the red book, but we would also have them regarding incarceration or garnishments and things like that, so I think that the publication section of the website is a great Resource and as Sharon had mentioned that with talking about social security and how they put publications together, as a DPN, it's not our area to serve as a content expert, when answering their questions when it comes to specifics but those resources can be given to individuals that they can give them a better understanding and then of course can lead them to asking the social security directly or asking community work incentive coordinators some other questions. So I think it's important to look at those publications online and see which ones might be beneficial for you to have on hand at the one stop center. 



We would also use those publications to share with community partners because as the disability program navigator, serving as that Resource to the one stop center staff but also to persons with disabilities and to community resources that worked with persons with disabilities, it was great for us to have those materials and to be able to direct those community partners to the social security administration website as well, and to have those materials so that they too were giving appropriate information or at least guiding them to the resources that would give them the information, and of course, I mentioned that just a minute ago but the red book is so important and we would keep those in the one stop center and if anyone was asking about employment and or benefits we would make sure they had a red book to look at and to review prior to going in and speaking with the community work incentive coordinator so that's definitely a key place to go to on the website. So those are just a few of the key places or points on the website that as a navigator I really utilize. 



Right, thank you very much, Michael and that was a great point about not only sharing with the one stop but also with your community partners. And with that, Sharon, I'm going to turn it back over to you. I don't see anymore questions at this time. 



Okay. Let's go to, um, rather than going back to the website I'm going to go to the review because I want to make sure that we sort of compile this and we're going to be done by 4:30. One of the things that's key, Michael said it, I said it, Laura has said it but utilizing the SSA website as a Resource is a key piece of information and learning to navigate that with customers or helping them navigate it is another piece that's going to be a key component. When discussing and supporting information on the SSA website as a program, on the program work incentives, I want to draw your attention to some of the handouts that we provided for you and I want to go to the handouts. They're at the top. Can I get to these, Laura? 



You can. Just click on that tab. 



There they are. Thank you. 



And just so everyone knows I'm going to be file sharing theattachments this refers to after Sharon is done so you don't have them yet but you will receive them in the file sharing. 



Got it. There's four pieces that we want you to be aware of that we provided for you and they are, some of them are generic, some of them are State specific. A lot of you may know who the disability program navigator is, one of the navigators in New York is Kevin Nickerson. He's put together some of the great tools at the local level and used some of the stuff we provided a few years back during this series and he incorporate some of the theses we provided but he's shared how he set it up and one of them is an application introduction letter so you can share with someone so they can get an idea what a letter looks like when you're applying. Also the road to rehabilitation, it says sample two page front and back. It's a brochure and remember that it's specific to a geographic area but it's got some wonderful samples of tools that you might be able to develop putting your own specific geographic information and then there is how to apply for benefits and it's a two pager on the application process for SSI and SSDI that could be used and then there's one that we put together called a good record keeping checklist, it's a piece that people can start to incorporate whenever they interface with the social security administration. It is something that is used to protect them so they are going to have copying everything and you'll be able to read it and we could talk a little bit more about it next time that we meet on the phone, but I just want to make you aware of the tools that are going to be available from this particular call. So let me go back. 



Sometimes it's a little bit touchy so you have to keep clicking on it. It's one of those watch kettle never boils. Okay, I'm going to take just a minute, just a minute. Do you see it on the screen? 



Yup. 



And I give you back the ball. 



Those were the tools! Thank you, Laura. So you can actually develop specifically using the examples we've given to you as part of your putting packets together for customers that come in. Again, I need to make you aware too that Elizabeth Jennings is on this call and when we put our contact information here we put all three of our names here so you can contact any one of the three of us with regards to any of this subject matter. Elizabeth has been doing this almost not quite as long because she's much younger than I am but she's been doing this information sharing and training for a long time. Elizabeth, can you hear me? Is she on mute, Laura? 



Elizabeth, you might have your phone self-muted but you should be able to go ahead and talk. Let me mute and I'm going to unmute you. So Elizabeth should be able to talk. 



How about now? Can you hear me now? 



There you are. 



And while you guys are talking I'm going to do the transfer file so I don't interrupt you. 



Elizabeth I just wanted to identify do you have any suggestions or other areas of the website that you would feel are important to navigate that I missed today? 



Well, I thought it was a great overview. When Michael was sharing, he had such wonderful things to share with all of you. The only thing that I would add is that I really love the ability to receive updates by e-mail from the social security administration. 



Good. 



This way when there are changes I don't feel like I have to check online every day or I'm going to miss something and it's right on the front page just underneath the supplemental security income tag. There's a comment that says, um, I just lost it. It says " Receive updates by e-mail." 



Thank you, Elizabeth. I forgot that. That's a great thing to remember. And it's at the top of the homepage. 



And I can transfer these, Sharon. 



Once you transfer those-dpash. 



We can go back and I'll share my desktop with you again. 



So what I'm just going to tell everybody just during any time, you should see now the files that we were referring to earlier, the first two are the presentation documents that Sharon used, it's the PowerPoint plus that one page kind of bibliography and then each of the sample handouts that she referred to are included and they're numbered, 1, 2, 3, 4, to match the annotated document. It just simply click on each file, click on it separately, once it's highlighted you click on download to your system. We will be sharing these electronically as well so we'll keep this open until the end of the session. You can use it at any time trying to get it out of the way and Sharon, I'm going to hand you the ball and then you can walk them through-- 



I'll go back to the website. 



Okay you can share your desktop again. 



Because it really is, Oh, now, there it is. I actually, um, let me see if I can find it. There it is right there, on the right hand side where it says receive updates by e-mail, and Elizabeth was referring to the fact that if you didn't want to go to this site every single day but yet you wanted to know the hot off the press information, rule changes, or number changes or a new publication, they would send that to you or they might ask you for comments, something they put in what's called the public register and you'll get those when it comes to the social security administration, you'll get those pieces of e-mail to alert you. It is a great way. Now if you have a lot of those that you get, your e-mail must be full but this is one way to get this stuff from the social security administration hot off the press so I encourage you. Thank you very much Elizabeth for remembering that. I forgot that piece of it. 



Sure thing. 



Okay, I'm going to go back and exit my desktop. And you now have our information so if you need to contact any of us please don't hesitate to do so. We all have the NDI e-mail address and we're more than willing to provide you with resources if you need them, answer questions if you have them, and that's why we're here so please don't hesitate to call us if you need us and I hope a lot of you will join the call next week. Next week just so you're aware we're going to actually go over the overview of SSI and SSDI, the difference between the two, the difference between Medicare and Medicaid, and what waivers are, how you can develop certain tools to use as the navigator not only for your customers but also to help educate the staff of the rest of the one stop so in the event that you're not there and people have questions about the subject they have a packet of information they can share with a customer, and then obviously the other one is where you can find answers to your commonly asked questions regarding the social security administration stuff. It's easy to see that you have a frequently asked question section almost on every page of the different pages on the website, so you can be, you could live on this website with frequently asked questions if you were up for it. So you can always get a lot of answers that you are looking for on the site. So I hope you will join us next week. It's Tuesday, March 24, same time! 



And you know, we do have some time left if anybody has any questions or comments they want to raise, you can see by the arrow again, remember you can raise your hand, just click on the raise hand icon or submit your question in the chat box or the Q & A box. I will say, when I started working with, well it wasn't NDI at the time but it was when the first work incentive grants were funded and then the disability program navigator project and I would hop into participate in a presentation or hear an audio conference about social security, work incentives, the employment support programs, I used to walk away thinking I can never ever remember all of this, and as the navigator, the wonderful thing is you do not have to. It's a Resource, but you can see as Sharon showed today, that SSA website is a wonderful Resource for you. Not just to navigate it. There are things that you can pull-down and use. You can share with one stop staff, with your community partners, you can get e-mail updates, and really, you might want to take an opportunity based on what you learned today and maybe put your own kind of reference sheet together that can be shared with your community partners. It's a great Resource and we hope that you take advantage of it and that's one of the reasons that Sharon took the time to navigate it today, to kind of set the foundation for what you're going to be learning. 



But I don't see any questions and that's okay. That means that we've saturated all of you and that's a good thing. Now, Michael, Elizabeth or Sharon, do you have any last comments before we end this session? 



No. I just appreciate you participating and I really do hope that you utilize this. This is probably one of the most valuable resources you'll have as a navigator when it comes to this particular subject matter so I encourage you to play around with it, learn different ways, get places where you never thought you'd be able to get and enjoy it. 



Right. Thank you all. Don't forget when you exit you can please take a few moments to complete the post-webinar survey and it really is going to give us an idea of what you thought in general of todays session but also specifically so we can get a better idea of where you are in your knowledge about SSA, and this information will be shared with the presenters to help them as they plan for the next three sessions to really make sure that this webinar is helping you serve as a Resource and not an expert. 



And with that, I'm going to use, I did get a message privately, a chat box that said " Great job" so I'll give that to you, Sharon. 



Thank you. 



And with all of you thank you for sharing your afternoon with us. If you haven't signed up for Part 2 and you're interested I believe there are still some slots open so please do so. If you don't have the registration link send me an e-mail and with that, everybody. Enjoy your afternoon. Thanks, Sharon, Michael and Elizabeth. 



Bye-bye. 



Okay, Bye. 



Goodbye.
