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Serving as a Resource on SSA’s Work Incentives & Other Programs Webinar Series
SSA Resources & Specialists to Know & Use—Nuts and Bolts 
Part II1 – March 31, 2009

DPN Alphabet Soup

(Updated 3-23-09)
Below is a list of some of the common acronyms that are used in the disability employment field, along with their title/phrase and a brief definition included in chart form with a URL to find more information.  This list is not meant to be all inclusive, but rather highlight some of the more commonly used acronyms.  This chart will be updated as needed.  Please feel free to recommend common acronyms for consideration to lgleneck@ndi-inc.org 
I. Common terms used in reference to the Ticket to Work Program
TWWIIA
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Ticket to Work Program
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II. The Social Security and Supplemental Security Income disability programs are the largest of several Federal programs that provide assistance to people with disabilities. While these two programs are different in many ways, both are administered by SSA and only individuals who have a disability and meet medical criteria may qualify for benefits under either program.
SSI
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III.
Special rules make it possible for people with disabilities receiving Social Security or Supplemental Security Income (SSI) to work and still receive monthly payments and Medicare or Medicaid. Social Security calls these rules "work incentives."  Below are a few of the work incentives, access the URLs to view a list of work incentives that apply to SSI beneficiaries, SSDI beneficiaries and both SSI and SSDI beneficiaries.
PASS
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PESS
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IV. Other federal programs and initiatives that impact the lives of people with disabilities.

CMS




5
MIG
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ODEP
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SAMHSA
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ADA
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V. Other federal programs and initiatives that impact the lives of people with disabilities.

WIA
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SWIB/LWIB
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IEP
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ITA
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WIASRD
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GPRA
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JAN




8
DBTAC
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BLN
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VI. Asset building programs for individuals of moderate to low-income
IDA
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EITC
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VII.
National technical assistance project for the Disability Program Navigator initiative.

NDI TA Team
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	DISABILITY-RELATED ACRONYM
	TITLE/PHRASE

	I. Common terms used in reference to the Ticket to Work Program

	TWWIIA
	Ticket to Work and Work Incentives Improvement Act

Legislation that modernizes the employment services system for people with disabilities and makes it possible for millions of Americans with disabilities to no longer have to choose between taking a job and having health care.  

http://www.cms.hhs.gov/TWWIA/ 

	Ticket to Work Program
	Ticket to Work and Self-Sufficiency Program

The Ticket to Work Program, which is part of TWWIIA, increases opportunities and choices for Social Security disability beneficiaries to obtain employment, vocational rehabilitation (VR), and other support services from public and private providers, employers, and other organizations.

Under the Ticket to Work Program, the Social Security Administration provides disability beneficiaries with a Ticket they may use to obtain the services and jobs they need from organizations called Employment Networks (ENs).

http://www.ssa.gov/work/aboutticket.html 

	EN
	Employment Networks

Employment networks are public or private providers in the local community, and can include the state Vocational Rehabilitation Agency. They are the organizations responsible for providing the services Ticket holders need to work or earn more money.

http://www.yourtickettowork.com/en_faqs 

	IWP
	Individual Work Plan

An individual work plan represents a written agreement signed by both the beneficiary and the Employment Network that describes employment and support services needed to reach an employment goal.  The IWP includes vocational goal (specific and attainable); services and supports to reach the goal; terms and conditions relating to these services and supports, etc.  For more information, access the Maximus “Your Ticket to Work” website under resources for ENs.
http://www.yourtickettowork.com/training_2 

	WIPA
	Work Incentives Planning and Assistance Program

Local organizations that have arranged with the Social Security Administration to provide work incentive and planning services for Social Security and Supplemental Security Income (SSI) beneficiaries.  The WIPA projects were previously known as the Benefits Planning, Assistance and Outreach (BPAO) projects. 
http://www.ssa.gov/work/WIPA.html 
To locate the WIPA project nearest you.
https://secure.ssa.gov/apps10/oesp/providers.nsf/bystate 

	CWIC
	Community Work Incentives Coordinator 

Benefits specialists under SSA’s Work Incentives Planning and Assistance Program that provide all SSA beneficiaries with disabilities (including transition-to-work aged youth) access to benefits planning and assistance services.

http://www.socialsecurity.gov/work/wipafactsheet.html
To locate the WIPA project nearest you.

https://secure.ssa.gov/apps10/oesp/providers.nsf/bystate

	AWIC
	Area Work Incentives Coordinators

The Area Work Incentive Coordinator (AWIC) coordinates work incentive initiatives and SSA's employment support programs in a specific geographic area with SSA field offices.

http://www.socialsecurity.gov/work/awiccontacts.html 

	WIL
	Work Incentive Liaisons

The AWICs coordinate with Work Incentives Liaisons in local offices.

	P&A


	Protection and Advocacy Systems Grantees
As authorized by the Ticket to Work and Work Incentives Improvement Act of 1999, SSA awarded 57 Work Incentives Assistance Program grants to the designated Protection and Advocacy (P&A) system in each of the fifty States, the District of Columbia, the U.S. Territories of American Samoa, Guam, Northern Mariana Islands, Puerto Rico, the Virgin Islands, and the P&A system for Native Americans.  
SSA`s P&A Program, known as Protection and Advocacy for Beneficiaries of Social Security (PABSS), was created to assist SSA`s beneficiaries with disabilities in obtaining information and advice about receiving vocational rehabilitation and employment services and to provide advocacy or other related services that beneficiaries may need to secure or regain gainful employment.  
http://www.socialsecurity.gov/work/PandA.html 
To locate the P&A project nearest you.

https://secure.ssa.gov/apps10/oesp/providers.nsf/bystate

	II. The Social Security and Supplemental Security Income disability programs are the largest of several Federal programs that provide assistance to people with disabilities. While these two programs are different in many ways, both are administered by SSA and only individuals who have a disability and meet medical criteria may qualify for benefits under either program.

	SSI
	Supplemental Security Income

This program makes cash assistance payments to aged, blind and disabled people (including children under age 18) who have limited income and resources. The Federal government funds SSI from general tax revenues. http://www.socialsecurity.gov/ssi/index.htm 

	SSDI
	Social Security Disability Insurance

This program provides benefits to disabled or blind individuals who are "insured" by workers' contributions to the Social Security trust fund. These contributions are the Federal Insurance Contributions Act (FICA) social security tax paid on their earnings or those of their spouses or parents.

http://www.ssa.gov/dibplan/index.htm 

	III. Special rules make it possible for people with disabilities receiving Social Security or Supplemental Security Income (SSI) to work and still receive monthly payments and Medicare or Medicaid. Social Security calls these rules "work incentives."  Below are a few of the work incentives, access the URLs to view a list of work incentives that apply to SSI beneficiaries, SSDI beneficiaries and both SSI and SSDI beneficiaries.

http://www.socialsecurity.gov/disabilityresearch/wi/generalinfo.htm  

	PASS
	Plan for Achieving Self Support

PASS, an SSI provision, is an income and resource exclusion that allows a person who is disabled or blind to set aside income and/or resources for an occupational objective.

http://www.socialsecurity.gov/disabilityresearch/wi/pass.htm 

	TWP
	Trial Work Period
The trial work period, an SSDI provision, allows a beneficiary to test their ability to work for at least 9 months. During a TWP, a beneficiary will receive full disability benefit regardless of how much they earn as long as the work activity has been reported and the individual continues to have a disabling impairment. The 9 months does not need to be consecutive and the trial work period will last until the individual accumulates 9 months within a rolling 60-month period. Certain other rules apply.
http://www.ssa.gov/pubs/10095.html 

	PESS
	Property Essential for Self Support

An SSI provision in which SSI will NOT count certain resources that are essential to a person’s means of self-sufficiency.  For example, SSA does not count property such as tools or equipment that are used for work. Or, if an individual has a trade or business, SSA does not count property such as inventory.

http://www.socialsecurity.gov/disabilityresearch/wi/detailedinfo.htm#PESS 

	IRWE
	Impairment Related Work Expense

An SSI and SSDI provision that is used to enable beneficiaries of SSI to reduce gross income and/or SSDI to reduce substantial gainful activity (SGA) due to out of pocket expenses that support a disability to allow a person to earn income, even if those items or services are needed for non-work activities.

http://www.socialsecurity.gov/disabilityresearch/wi/detailedinfo.htm#IRWE 

	IV. Other federal programs and initiatives that impact the lives of people with disabilities.

	CMS
	Centers for Medicare and Medicaid Services

The U.S. Department of Health and Human Services Centers for Medicare and Medicaid Services administers Medicare, Medicaid, and the State Children's Health Insurance Program. 

http://www.cms.hhs.gov/ 

	MIG
	Medicaid Infrastructure Grants

Section 203 of the Ticket to Work and Work Incentives Improvement Act (TWWIIA) of 1999 establishes a grant program to support state efforts to enhance employment options for people with disabilities.  CMS is the designated agency with administrative responsibility for this grant program.

http://www.cms.hhs.gov/TWWIIA/03_MIG.asp#TopOfPage 

	ODEP
	Office of Disability Employment Policy

The U.S. Department of Labor’s Office of Disability Employment Policy provides national leadership by developing and influencing disability-related employment policy and practice affecting the employment of people with disabilities

http://www.dol.gov/odep/

	SAMHSA
	Substance Abuse and Mental Health Services Administration

U.S. Department of Health and Human Services

http://www.samhsa.gov/ 

	ADA
	Americans with Disabilities Act of 1990

Public Law 101-336 gives civil rights protections to individuals with disabilities similar to those provided to individuals on the basis of race, color, sex, national origin, age, and religion. It guarantees equal opportunity for individuals with disabilities in public accommodations, employment, transportation, State and local government services, and telecommunications.

http://www.usdoj.gov/crt/ada/adahom1.htm 

	EEOC
	U.S. Equal Employment Opportunity Commission

The Commission promotes equality of opportunity in the workplace and enforces federal laws prohibiting employment discrimination.

http://www.eeoc.gov/ 

	VR
	Vocational Rehabilitation

The Rehabilitation Services Administration (RSA), within the Office of Special Education and Rehabilitative Centers of the U.S. Department of Education, provides funds to State Vocational Rehabilitation Agencies.  Vocational Rehabilitation, a state-supported division of services, assists individuals with disabilities who are pursuing meaningful careers. VR assists those individuals to secure gainful employment commensurate with their abilities and capabilities through local job searches and awareness of self-employment and telecommuting opportunities.
http://www.ed.gov/programs/rsabvrs/index.html 
List of VR agency contacts:

http://www.jan.wvu.edu/cgi-win/TypeQuery.exe?902 

	IPE
	Individualized Plan for Employment

It is a written plan of action which outlines the employment goal, criteria to evaluate progress toward the employment goal and the services to be provided.  It is developed for each individual determined to be eligible for vocational rehabilitation services through the state VR program.  Contact your state VR agency for more information.

http://www.jan.wvu.edu/cgi-win/TypeQuery.exe?902 

	V. Employment support programs and services for individuals, including individuals with disabilities.

	WIA
	Workforce Investment Act of 1998

Public Law 105-220 provides the framework for a national workforce preparation and employment system designed to meet both the needs of businesses and job seekers and those who want to further their careers.  A key component of the Act enable customers to easily access the information and services they need through the One-Stop Career Center system.

http://www.doleta.gov/usworkforce/wia/Runningtext2.htm
http://www.doleta.gov/usworkforce/wia/act.cfm 

	SWIB

LWIB
	State Workforce Investment Board

Local Workforce Investment Board

Under the Workforce Investment Act, each State will establish both State and local workforce investment boards. The State board will help the Governor develop a strategic plan describing statewide workforce development activities, explaining how the requirements of the Act (WIA) will be implemented, and outlining how special population groups will be served.
Local workforce investment boards, in partnership with local elected officials, will plan and oversee the local system. Local plans will be submitted for the Governor’s approval. Local boards designate "One-Stop" operators and identify providers of training services, monitor system performance against established performance measures, negotiate local performance measures with the state board and the Governor, and help develop the labor market information system.
Click on this link to access State and Local WIBs websites:

http://www.nawb.org/WorkforceBoardWebSites/tabid/167/Default.aspx .

	IEP
	Individual Employment Plan

An intensive service provided through the WIA one-stop delivery system.  Development of a plan to identify the employment goals, appropriate achievement objectives, and appropriate combination of services for the participant to achieve the employment goals.

http://www.doleta.gov/usworkforce/wia/runningtext2.htm  

	ITA
	Individual Training Account

Through the Workforce Investment Act services within One-Stop Career Centers, eligible customers, in consultation with their case manager, can purchase training services under WIA through an Individual Training Account (ITA). If a person is determined eligible for training services, an ITA will be established for that individual by the One-Stop Career Center. To assist individuals in selecting a training provider, the One-Stop system provides information on each approved provider's performance.
http://www.doleta.gov/USWORKFORCE/wia/Runningtext2.htm 

	WIASRD
	Workforce Investment Act Standardized Record Data
The system for states to report participant and performance outcome data through the Workforce Investment Act.

http://www.doleta.gov/performance/reporting/wiasrd.cfm 

	GPRA
	Government Performance Results Act of 1993

To provide for the establishment of strategic planning and performance measurement in the Federal Government, and for other purposes.

http://www.whitehouse.gov/omb/mgmt-gpra/gplaw2m.html 

	JAN
	Job Accommodation Network

JAN's mission is to facilitate the employment and retention of workers with disabilities by providing employers, employment providers, people with disabilities, their family members, etc. information on job accommodations, self-employment and small business opportunities and related subjects plus information on the Americans with Disabilities Act.  
http://www.jan.wvu.edu/ 

	DBTAC
	The Disability and Business Technical Assistance Center National Network of ADA Centers
The Disability and Business Technical Assistance Center (DBTAC) is a national network of 10 regional DBTAC: ADA Centers that provide the most complete and experienced services for up-to-date information, referrals, resources, and training on the Americans with Disabilities Act (ADA) to businesses, employers, government entities, and individuals with disabilities, as well as media and news reporters. 
Centers act as a "one-stop" central, comprehensive resource on ADA issues in employment, public services, public accommodations, and communications. Centers work closely with local business, disability, governmental, rehabilitation, and other professional networks to provide ADA information and assistance. Programs vary in each region, but all centers provide: Technical Assistance, Education and Training, Materials Dissemination, Information and Referral, Public Awareness, Local Capacity Building.  In addition, the Centers assist individuals and entities in better understanding related disability legislation which may impact their rights or responsibilities. 
To connect with the DBTAC ADA Center in your region.
http://www.adata.org/ 

	BLN
	Business Leadership Network

The Business Leadership Network is a national program led by employers in concert with state Governor's Committees and/or community agencies that engages the leadership and participation of companies throughout the U.S. to hire qualified job candidates with disabilities.  The USBLN is the national organization that supports development and expansion of BLNs across the country. The USBLN recognizes and promotes best practices in hiring, retaining, and marketing to people with disabilities.  
http://usbln.org/
Currently there are 44 BLN chapters in 32 states, including the District of Columbia, representing more than 5,000 employers across the US.
http://usbln.org/affiliates.html 

	VI. Asset building programs for individuals of moderate to low-income.  Access the URL to learn more about asset development strategies for persons with disabilities.

http://www.ndi-inc.org/ 

	IDA
	Individual Development Accounts

Matched savings accounts designed to help low-income and low-wealth families accumulate savings for high return investments in long-term assets such as a house, higher education or a small business.

http://www.cfed.org/focus.m?parentid=2&siteid=374&id=374 

	EITC
	Earned Income Tax Credit
This is a refundable federal income tax credit for low-income working individuals and families. Congress originally approved the tax credit legislation in 1975 in part to offset the burden of social security taxes and to provide an incentive to work. To qualify, taxpayers must meet certain requirements and file a tax return, even if they did not earn enough money to be obligated to file a tax return.

http://www.irs.gov/individuals/article/0,,id=150557,00.html 

	VII. National technical assistance project for the Disability Program Navigator initiative.

	NDI TA Team
	NDI Consulting, Inc.
NDI Consulting, Inc., the National Technical Assistance and Training Provider for the Disability Program Navigator (DPN) Initiative, is a women-owned small business dedicated to advancing the employment and economic self-sufficiency of individuals across the full spectrum of disabilities nationwide.  NDI Consulting principals have nationally recognized reputations for material development and dissemination, training and technical assistance activities that have set the highest standard for quality and satisfaction across diverse target audiences including government at all levels: the employer and business community, community and faith-based organizations, and person with disabilities and their families.
NDI Consulting in collaboration with the National Disability Institute forming the NDI TA Team includes individuals with the majority having multiple years of experience implementing the DPN Initiative.  

DPNavigator.net represents the technical assistance project website for the Disability Program Navigator (DPN) Initiative.  This website, developed and maintained by the national technical assistance provider, NDI Consulting, Inc., includes both extensive archived materials from the past six years of DPN training and technical assistance activities and newly developed materials that add to the extensive body of knowledge on DPN best practices that improve system collaboration and individual employment and economic outcomes.   

http://dpnavigator.net/
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