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Serving as a Resource on SSA’s Work Incentives & Other Programs Webinar Series
SSA Resources & Specialists to Know & Use—Nuts and Bolts 
Part II1 – March 31, 2009

Annotated Listing of SSA Specialists and Resources
1. Area Work Incentives Coordinator (AWIC) and Work Incentive Liaison (WIL)
http://www.socialsecurity.gov/work/awiccontacts.html 
Area Work Incentives Coordinators (AWICs) are Social Security Administration (SSA) employees who coordinate with Work Incentives Liaisons (WIL) in local offices to provide assistance to the SSA personnel, beneficiaries, ENs, State Vocational Rehabilitation (VR) Agencies, and WIPAs and others in the community on employment support and outreach issues by:

· Presenting information about the Ticket to Work program and work incentives;

· Training those working on SSA's employment support programs on the Ticket to Work program and work incentives;

· Helping to resolve work-issues in some cases; and

· Monitoring disability work-related activities and issues in their Federal region.
Contact information for AWIC staff is available by SSA regional areas.  Access the URL to link to the regional office that covers your state at http://www.socialsecurity.gov/work/awiccontacts.html 
2. Work Incentives Planning and Assistance (WIPA) Projects and Community Work Incentives Coordinators (CWICs)
http://www.socialsecurity.gov/work/WIPA.html
SSA, as authorized under the Ticket to Work and Work Incentives Improvement Act, awarded cooperative agreements to a variety of community-based organizations called Work Incentive Planning and Assistance (WIPA) projects.  The purpose of the WIPA projects is to disseminate accurate information to beneficiaries with disabilities (including transition-to-work aged youth) about work incentives programs and issues related to such programs, to enable them to make informed choices about working and whether or when to assign their Ticket to Work, as well as how available work incentives can facilitate their transition into the workforce. The ultimate goal of the work incentives planning and assistance projects is to assist SSA beneficiaries with disabilities succeed in their return to work efforts.  
Each WIPA is staffed with Community Work Incentives Coordinators (CWICS) to:

· provide work incentives planning and assistance;

· help beneficiaries and their families determine eligibility for Federal or State work incentives programs;

· refer beneficiaries with disabilities to appropriate Employment Networks or State VR agencies based on individual needs and impairment types;

· provide general information about potential employer-based or federally subsidized health benefits coverage available to beneficiaries once they enter the workforce; and

· inform beneficiaries with disabilities of further protection and advocacy services available to them.

Access the Service Provider Directory to locate the WIPA project(s) in your state at: https://secure.ssa.gov/apps10/oesp/providers.nsf/bystate 

3.
Protection & Advocacy of Beneficiaries of Social Security (PABSS)
http://www.socialsecurity.gov/work/PandA.html
SSA beneficiaries with disabilities may be eager to work but need someone to help them navigate through an often-confusing web of Employment Networks, Social Security Disability Insurance and Supplemental Security Income beneficiary rules, legal issues, and employment issues.

The Ticket to Work program reflects SSA's commitment to protecting the rights of people with disabilities to return to work without jeopardizing their government-assisted benefits. Included in the program is a network of Protection & Advocacy projects in all 50 states and U.S. territories.  This network of projects, sometimes referred to as Protection and Advocacy for Beneficiaries of Social Security (PABSS), represents the nation’s largest provider of legal advocacy services for individuals with disabilities.

Areas that PABSS may be able to provide assistance:

· Access to and Disputes with Community Service Providers

· Special Education and Transition

· Health Care

· Disability Benefits and Work Incentives

· Rights and Conditions of employment

· Vocational Rehabilitation and preparation

· Rights, Responsibilities, and Reasonable Accommodations under the ADA

· Wage and Hour Issues

· Transportation

· Housing

· Assistance Removing Barriers to a Beneficiary’s Return-to-Work goal

Access the Service Provider Directory to locate the P&A in your state at: https://secure.ssa.gov/apps10/oesp/providers.nsf/bystate 

4.
Youth Transition Demonstration (YTD) Projects
http://www.socialsecurity.gov/disabilityresearch/youth.htm
To further the President’s New Freedom Initiative goal of increasing employment of individuals with disabilities, SSA created the Youth Transition Demonstration (YTD). YTD began in 2003 with seven projects in six States. During 2007, SSA piloted new projects in five States, and ultimately chose three new sites for full participation. These sites, which include Florida, Maryland and West Virginia, will resume full operations in Spring of 2008.

The States developed service delivery systems to assist youth with disabilities to successfully transition from school, which may include post-secondary education, to employment and economic self-sufficiency. The States established partnerships to improve employment outcomes for youth ages 14-25 who receive SSI or SSDI payments on the basis of their own disability. The projects provide a broad array of transition-related services and supports to SSI and SSDI applicants and children.

States currently involved in this demonstration include:  California, Colorado, Florida, Maryland, Mississippi, New York, West Virginia.  Note: Iowa, Vermont, Washington and one site in Maryland were previously involved in the project, but these projects ended in 2007.

Access the URL to read the project descriptions at http://www.socialsecurity.gov/disabilityresearch/ytdprojects.htm. 

5.
Ticket to Work Program

http://www.ssa.gov/work/aboutticket.html
The Ticket to Work Program provides most people receiving Social Security benefits (beneficiaries) more choices for receiving employment services.  Under this program, SSA issues tickets to eligible beneficiaries who, in turn, may choose to assign those tickets to an Employment Network (EN) of their choice to obtain employment services, vocational rehabilitation services, or other support services necessary to achieve a vocational (work) goal.  The EN, if they accept the ticket, will coordinate and provide appropriate services to help the beneficiary find and maintain employment.
CESSI Ticket to Work Recruitment & Outreach

http://www.cessi.net/ttw/
SSA Ticket to Work Program Manager for Recruitment and Outreach (PMRO) is working with SSA to build capacity for the Ticket Program by recruiting new ENs, increasing awareness of beneficiaries of the Ticket Program, and ensuring beneficiaries and other stakeholders are aware of the other SSA Work Incentives. 
The website includes resources and information for beneficiaries and entities looking into becoming an EN.
Maximus Services & Supports for Approved Employment Networks

http://www.yourtickettowork.com/
SSA has contracted with Maximus to work with approved ENs.  As an approved EN, Maximus offers services and tools designed to support Ticket to Work Program efforts. From training on Program procedures to tracking Program activity.
6.
EARNWorks
http://www.earnworks.com/ 

The Employer Assistance & Recruiting Network (EARN) is the nation’s premier provider of cost-free services to help employers recruit and hire qualified workers to meet their workforce needs. In addition, EARN assists employers in understanding the practical business reasons for, as well as the practices that facilitate the recruitment and hiring of people with disabilities.

EARN also offers assistance to employment service providers and jobseekers with disabilities. This includes providing jobseekers and service providers with job leads from employers specifically interested in including jobseekers with disabilities in their recruiting efforts.

EARN is an initiative funded by the Office of Disability Employment Policy (ODEP) under the Department of Labor (DOL).
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