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Please stand by for realtime captioning.



Hello, everyone, the NDI term serves as at technical assistance provider to the disability program initiative, and I am going to serve as your host for this two-part webinar series on asset development basics and strategies. I really want to start by thanking you for joining us for part 1 of the series which is really going to provide an overview of the baiivegs of asset development, and then part 2 which takes place on Thursday, February February 19th will build upon what we learn today, persons with disabilities can use to safe and would assets and something we all can -- need to know about. During today's session our guest presenters are going to help us, one, learn about assets and asset development, and why they are important to people with disabilities, two, discuss ways to save and build assets, through financial literacy and education, three, review other asset development basics including the earned income tax credit, volunteer income tax assistance sites, local earned income tax coalitions, and the real economic impact tour, and of course discuss how a Navigator can serve as a resource and facilitator on asset development at the community level which many of you may already be doing. Before we get started, I need to address a few logistical details. First, if you have any applications open on your desktop, such as a web browser, or e-mail program, I recommend that you close them because they can take up memory and really slow down the way you see the information present today. Second, if you have any technical difficulties at any point during the webinar please call our webex support technicians and I am give you the number. It is 866-863-3904, and after my introduction I will put this information and the information I am about to give you in the chat box. If you lose your audio connection, or very important, if you did not connect to the audio part, when you logged into the web portion, you can simply click on the communicate tab and I am going to try to so it is right up above my arrow, and it is found on the top menu bar, and then on the dropdown menu click on teleconference, and then click on join teleconference. The screen will provide you with the toll-free telephone number and pass code information that you need to connect to the audio portion. 



This will allow you to participate during the Question and Answer Session. You will note in the lower right-hand side of your screen, and I will point, through the multi-media viewer that we have closed captioning available. You have the ability to maximize this window by minimizing the windows above it, for example, the chat, Q&A, and the panelists windows, or you can do the reverse to minimize the media viewer window by maximizing the other windows above it. During the presentation when or if we leave the PowerPoint to share applications on the presenters desktop, you will see closed captioning on the right-hand side of your screen. Fourth, as a reminder, this webinar is being web and audio recorded, and both part 1 and part 2 along with the PowerPoint and any materials referenced during this series will be posted on the D P Navigator.net training page along with all of the other trainings, and at the end of the today's presentation, we will also do a file sharing for you to download the materials referenced to your desktop and file system. 



With all of our trainings, the archived information will also be sent out via the one-stop tool kit DPN listserv. In this case it will be sent out after part 2 which takes place on Thursday.



Danielle Diamond, Elizabeth Jennings and Michael Roush are all with the national disability institute. Before joining the national DPN technical assistance team, DJ served as a disability program Navigator and the state project lead for the round 2 Alaska DPN program. Since joining the NDITA team she has provided training and technical assistance on multiple topics through webinars as well as one on one assistance to DPN projects. On our team Ms. Diamond also serves as the lead for developing the technical assistance website, DPnavigator, and she is our techno wizard on the team. In addition to having direct experience with the DPN initiative, and detailed knowledge of the state and national workforce investment system, Miss Diamond brings with her experience building relationships and collaborating with state and local partners to proceed note asset development opportunities for people with disabilities. Since her transition from Alaska to Ohio, she has been an tiff leader and an asset development work group which consists of public and private sector organizations and the purpose is to promote asset development opportunities for people with disabilities throughout the state. 



Elizabeth generallings includes creating collaborative agreements, executing granted allocations, assists individuals in understanding the effect of work on Social Security, Medicaid, and Medicare benefits, training individuals with disabilities, on employmentibility skills and assisting individuals in obtaining supportive and competitive employment. Ms. Jennings currently serves as an expert on asset building strategies for individuals with disabilities throughout the state of Florida. She provides training on the impact of work on Social Security benefits under Florida's Medicaid infrastructure grant and she also provides technical assistance to the DPN initiative on becoming an employment network through the Social Security administration's ticket to work program. 



Finally, Michael Roush joined the team in August of 2008, and is involved with the asset building projects in Florida including a new pilot project building economic strength together known as BEST to increase the economic self sufficiency of individuals with disabilities. Prior to joining the NDI-TEAM Mr. Roush was a consultant with the University of south Florida's center for inclusive communities and served as a scability program Navigator with the DPN project. As a Navigator he worked with the one-stop career center staff and community partners so incorporate the money smart curriculum and asset building resources into the programs and you will be hearing a little more about this program in today's presentation. Mr. Roush also serves as the chair of the disability work group for the wealth building coalition, prosperity campaign, and St. Peter'sburg, Florida. 



Once they have completed their presentations, we will take time for questions and answers, and I will show you at that time how to raise your hand to open your phone line. That's my favorite part of this new technology, but until then all of the participants phone lines will be on mute. However, you can feel free to submit questions and comments throughout the presentation using either -- I will show you either the chout box -- chat box or the Q&A functions and they're both found on the right-hand side of the screen. Simply click on the function and type your question in the box and submit it to all panelists, and with that, we're going to get the presentation started, and I am going to first turn it over to DJ Diamond, and she is going to serve as our first presenter. DJ. 



Thanks, Laura. Good afternoon, everyone. We are very glad that you could join us today. We're really excited to talk to you about asset development, and what it is, what type of strategies there are out there. A little bit first just to get started we would like to talk about the objectives. Laura talked a little bit about the objectives for the overall series, but we would like 20 talk about the objectives just for today, and those include learning specifically about assets and asset development and why they're important to people with disabilities, we know that often times the word asset development is thrown around. You might have seen it in various types of supportive materials as a naif gart and wondered what does this all mean, and so that's one of our goals today is to really be able to explain what asset development is and what examples of assets are, et cetera. 



We're also going to discuss ways to save and would assets through financial literacy and education, and we'll be reviewing some other asset development basics. As that term asset development is thrown around, often times there are other terms that get thrown around with it like the EITC which stands for the earned income tax credit, or vital locations which stands for volunteer income tax assistance, and local earned income tax coalitions will be talking about the real economic impact tour which is sponsored and facilitated by our organization, the national disability institute as well as an array of other partners, national, public and private partners, and then finally we'll be talking about how the DPN fits in, what is the role of the Navigator when it comes to asset development? 



In order for us to understand what asset development is, the first thing we really need to do is take a look at people with disabilities and more specifically people with disabilities and poverty, and the disability poverty statistics. These statistics lay the foundation for why asset development is so important for people with disabilities, so as you can see here, in 2007 this is a big fat paragraph, but I will try to break it down. Basically in 2007 an estimated 28 plus or minus percent of civilian noninstitutionalized which means people with disabilities who are not in an institution of some way, shape or form between the ages of 18 and 64 in the United States lived in families with incomes below the poverty line, so what does that really mean about one in four persons with a disability lived at or below the poverty line, and that's a pretty incredible statistic, and almost Stifeling at times. As you can see here, this graph just gives you a good idea. You can see starting in 1980 through 2007 the percentage of people that lived in poverty, the percentage of people with disabilities that lived in poverty, and you can see we have kind of had steadiness and then we've had some lows where less people with disabilities were living in poverty, and we have had big spikes, and unfortunately you can see we're on our way back up again, the up swing tread, and we really want to get away from that, so that's part of what this series is aimed at. 



What else do we know? According to a 1996 report 1 out of every three adults with disabilities lived in a very low income household as opposed to one out of every 8 non-disabled adults. Again, so you can see the disparity there between the disability population and the non-disability population. To give you a little bit more current data, in 2007 the median income of households that included any working age people with disabilities was 38,400. That's still sounds like quite a bit in some aspects, but you compare that to the median income for a household without disabilities of 61,000 dollars in a year, and that's again shows a large disparity, so 22,6$00 derchs to be specific. 



Again, looking in 1-9D 96 even when people with disabilities were employed, they earned substantially less than the non-disabled peers, roughly $0.72 to the dollar, and in 2007 working aged people with disabilities were almost three times as likely to be living in poverty compared to people working with a disability. Part of the reason that we did this in terms of showing you the 1996 to showing you the 2007, there have been some gains and increases, and much of that is because more public knowledge about asset development for people with disabilities has been making it out there to the disability community, and with you as a Navigator, with a direct link to the disability community, that's part of why we wanted to reach out to you and discuss asset development. 



So again, lack of money is a serious problem among 68% of people with disabilities. 39% of people with disabilities state that lack of financial resources is the most serious problem they face, so it may not even be the disability itself or physical attributes of that disability, but instead it is the lack of money that they have often times to treat that disability, to require medications, assistance devices, technologies, et cetera. 



Public assistance represents 59% of the total income of people with significant disabilities. Only 81% of the total -- 8% of the total income of people with no disability, so that right there shows you quite a bit. The disability population really is dependent upon those public benefits, and being depend not on public benefit also basically keeps people in that poverty level. Less than 10% of people with disabilities own their own homes compared with 70% of Americans with no disabilities, so again that's a very large disparity as well. Moving right along, asset poverty varies significantly by race and gender, and one of the reasons I just wanted to put this out here because I truly wanted to be able to illustrate how exactly impoverished the disability community is. 



33% of all American households have no assets or are in debt. 54% of Hispanic household vs a similar status. 60% of African-American household vs no net assets, and 80% of persons with disabilities have no net assets, so that's a pretty amazing vig to look at. You figure of that 33% of American households with no assets, and that are in debt, 80% of that is compiled of people with disabilities. That's pretty significant. 



Disability and poverty, whether it is access to a quality education, whether it is access to a effectedtive transition from school to work, whether it is access to needed transportation, housing, to technology, are long-term supports and during the poverty and lack of economic I am powerment will ultimately diminish the choices of quality and the quality of life within communities for people with disabilities, and it continually diminishes freedom, opportunity, and self determination. 



So those things will be talking more about, so assets and asset development. What are they? Why are they important? So this is the foundation of this seerdz, so we're going to talk about it. What are assets? Different examples of assets are money you have in the bank, cash that you have on hand, securities, shares, retirement accounts or other investments, 401(k)s, Roth IRAs, 529 accounts, et cetera, property that you own is considered an asset, owner equity in a home or business is considered an asset, education level and work experience is an asset. Now, all of those assets I just mention ready assets that you typically count when looking at for public benefit programs. Some of these other things like furniture and appliances, miscellaneous items like jewelry, cars, et cetera, is not always counted when -- is not always counted when you're looking at public benefit programs and in most cases things like furniture and appliances and jewelry are not counted. I believe that cars are and actually Elizabeth Jennings would be more than one to answer that question, but we won't put her on the spot now. 



We wanted you to have a basic idea what assets are. What is asset development? Asset development is a series of strategies that has the potential to, A, help people with disabilities improve their economic status, B, expand opportunities for community participation, and, C, to positively impact the quality of life experienced and how do these three things accomplish that? They accomplish that by helping people learn to save and build or acquire some of those assets like helping someone be able to buy their own home and own their own home or help as set development strategies can also help someone continue with their higher education so they themselves become an asset with higher education and are able to earn more money and have more earning power and more ability to save and build assets. 



Another example might be the strategies help people pay off debt which leads to good credit, and good credit leads to the ability to build assets, to buy a home, to purchase a car, those types of things, so we're going to talk a little bit more about that today as we move forward, and unfortunately I think we have some -- we have some -- we've been sfernsing technical difficulties with our other presenter Michael Roush. Laura? 



Let's try really quickly. I am going to try to see if I can change his role. . 



Michael now has control of the PowerPoint. He does have the ball, but what I am thinking is that you may need to unmute all of the lines just briefly. If everyone on the call could be as quiet as possible so we can unmute all the lines and that will allow Michael Roush to speak up if he is connected via phone for the next set of slides. That would be great. Laura, can you try unmuting all? 



Just did that. 



Okay. Michael? Michael Roush, can you say something? 



Okay. You know what, DJ, I am going to -- Michael? 



This is Mike from webex. 



Yes? 



I think Michael might be trying to dial in because I was just IMing him on how to dial in correctly. 



You know what, DJ, okay, just a minute. This is Laura. I am going to change the role back and we're going to wait for Michael to come in, and while we wait for him to come in, I am just going to insert something here. As you lich to this presentation. You know, when we for those of you who know, I have been involved since the work incentive grant since 2001, and the work incentives grant preceded the disability program Navigator initiative, and Michael Morris who has been the project director for the work incentives and now the DPN initiative, he is also the executive director of the national disability institute has always, always been very interested in connecting asset development strategies to people with disabilities, and years ago he would say, lorra, we need to include i.dDAs and asset development strategies in the technical assistance activities for the Navigators, and I said, Michael, no one wants to know about IDAs, they don't care. Well, luckily I was attended the first seminar or the first asset development Summit which took place I believe in 2005. I am not sure of the date, but it was in Florida, and it was historical, the first one in the nation that ever took place. I was sitting in the audience with a panel of presenters from both the finance community and the workforce community were talking about as set development and for people with disabilities and what that connection would mean, and after that panel presentation I remember walking up to the front table, Michael Morris was the panelist, putting my head down low, and hummably saying, why haven't we been sharing this information with the Navigators, so we're really glad you're able to participate and learn what asset development is and what it be do for you. DJ,i think I am going to turn it back over to you. 



Actually, Laura, I just got a chat message. Michael dialed in, but he is still was unable to sync, so if we could just try one more time unmuting all lines. 



Okay. 



Bear with us and we would really appreciate it. Maybe Michael will be able to jump in and take over. 



Okay. Let me click on Michael, change to presenter. Michael? 



Hello. 



Hello. Welcome. 



Excellent. Thank you. For some reason the code that I am entering for a panel isn't taking me. I am able to hear anything. Am I able to go in and move the slides? 



Yes. It should be right there. You are now the presenter. 



Excellent. Hello, everyone, and sorry for the delay to get on the phone line with everyone. I am going to share with you looking at why income preservation and asset development is important, and litly we have been hearing a lot of information on the important of income preservation and asset development in the news with activities going on with the current situation with the economy, and today we're going to look specifically of course at persons with disabilities, but some of the information that will be covered in the next few slides definitely can be used for I believe the universal customer that we work with as well as maybe for some of us. In looking at income preservation and asset development, why it is important, for a person with disabilities saving money and developing assets will produce choices that directly impact their quality of life, particularly looking at our mental and physical health, looking at the positive self concept and level of community participation. I know that whenever I have extra ( indiscernible ) available I might be able to go to the theater or go to a movie or meet friends for dinner. That allows me to participate in various community activities. I share that because that's the way whenever we're working with persons with disabilities to relate this to them is that they, too, will be able to participate more within the community. 



Also, it is important because of expectations and status with other community stakeholders. Looking at asset development as a way out and looking at that we look to design a road map out of poverty for individuals with disabilities, and there needs to be a change in public attitude. We need to create new expectations in the disability community, and when we look at the new expectations in the disability community, it is important for us to look at persons with disabilities. It is important for us to look at the expectations of family members or other support systems of persons with disabilities, and also the professionals that support persons with disabilities, so when we look at the disability community, we're looking at many partners within that community. We also needs to be a change and new partnership that is support savings and asset building. When we look at the road map, it is important for us to include financial institutions. It is important for us to include individual development accounts, individual development account providers and to engage them within the disability community, and we really need to focus on new ( indiscernible ) and with each of you participating on this call today, it is really important that the disability program Navigators are a part of the partnership and this road map that is being created. 



Captioner: There is a lot of background noise. 



Next we're going to look at asset development myths, and we're going to look at facts as well. ( indiscernible ) public attitude we need to look at we're going to look at ( indiscernible ). I am sure if we open this up to everyone to share additional myths to add to this list I am sure that we could do that, but for this presentation we're going to focus on these three. The first myth is of course people with disabilities are unable to work. We know that work produces income which is the first step towards saving and building assets. 



The next myth is looking at people with disabilities have all of their needs met by the special program, and the fact is that people with disabilities want to reduce their reliance on government benefits and have more freedom and dependence, and goes back to the previous slide about community participation and the importance of that. 



The next myth is looking at people with disabilities can't be expected to save and build assets, and the fact is is that people with disabilities want a better economic future. I think that as we talked about in the previous slide about importance of new expectations from the disability community, that when it comes to new expectations ( inaudible ) that people with disabilities can build assets while maintaining their benefits. 



Captioner: Is it possible for individuals to mute their own lines to help with the background noise? 



I am not sure if there is a webinar on self-employment, for the disability program Navigator, but I think that self-employment is a viable option for persons with disabilities when it comes to being an asset building tool. 



Michael, just before you go on, just wantedded to remind everyone that all of your phone lines are unmuted, so if you have a mute function, if you can use that now, I also think you can press star 6 to mute your phone. That will prevent any background noise. Thank you. Thanks, Michael, go ahead. 



Okay. In the next slide we're looking at changing public attitudes, and knowledge is power. I know that when I was a disability program Navigator and now in my new role with the national disability institute, we used the very ( indiscernible ) knowledge is power, and being a myth buster, to eliminate the myth, and so in looking at knowledge as power one of the ways to help the public understand the importance of saving and building assets is through increasing financial literacy. 



Many people with disabilities and people without disabilities lack the basic understanding of finances and are afraid to savor build assets due to income eligibility and asset limits associated with public benefit programs, and I would like it make a note on this slide. I don't know if many of you watch Larry king live, but last night Susie or man was on there, and she talked about this key bullet point right here and the importance of understanding of finances and the fear associated with it, so it is really timely information as we bring this to you. It is also essential for all people to understand the basic financial principles associated with being economic self sufficient and the way to do that is through financial education. 



What is financial literacy and education? We have strategies that we look at when it comes to financial literacy. One is to save and the second is to build assets when we bring this information to the table. Who provides financial education? Financial institutions, banks, credit unions provide this to the community, and they participate in various activities to do this. Community colleges, consumer credit counseling service, or other debt management programs, other community nonprofit groups, and including the housing authorities, or including first time home buyer programs, and then also one stop career centers, some one-stop career centers provide financial education to their customers. 



I will share additional information on how that has been incorporated. One of the groups or agencies that the national disability institute works with is the federal deposit insurance Corporation or better known as FDIC. In 2001 they launched a national financial education program called Money Smart, and the purpose of Money Smart is to provide money management, skill building and create positive relationships with banks, and helps eliminate the fear that is some might have when it goes to opening a bank account or educating on the questions they need to ask. 



Money Smart has ten module that is take between one to two hours to complete. One of the good things about the Money Smart curriculum is that it is broken down into ten modules, and on the next couple of slides you will see the various modules that it includes and whenever someone uses the Money Smart curriculum, they can pick and choose which modules they would like to use, so if you couple of other additional modules. It is really important, the credit module, because it really identifies how individuals use credit, and the appropriate ways to use credit, and how to pay back that credit. Often times the first module will be ( indiscernible ) and the credit module is used. 



To find out more information on the money smart curriculum, here is some information on how to access it. Also, they have an on line version for the Money Smart that you can go to and use. Also do a money smart train the trainer workshop, you can access this link, and it will give you information on how to do that. I believe DJ that everybody also receives a resource guide that you put together? Is that correct? 



Actually, Michael, we're holding off on that. We're going to give that out in the second portion of the series, so if you're not signed up for the second portion, there may be some room left and you will want to sign up for that. If you can't make it to the second series, don't worry that, resource guide will be posted on D P Nav gaitered.net on the training page along with the archive of the second session as well as the first. 



Okay. Excellent. When you do see the resource guide, there is a portion in there on how to hold a train trainer workshop as well, and just tips and so forth, so I encourage you to check that out and what I would like to do now is turn this over to my colleague Elizabeth Jennings and then I will come back later and talk more about implementing money smart. 



Thanks so much, mig he will. Good afternoon, everyone. We're going to go over asset development basics, and this part of the session is really to give you some ideas of asset building tools that you can help guide participants to. I want to address a comment that ( indiscernible ) made earlier about assets and want to remind everyone on the call that some of the asset development opportunities we're going to mention to you we mention specifically because they will not impact a person's public wists, so -- benefits, so while we're trying give an overview, we will talk in great detail during the second webinar about how to include your CWICK in this conversation so you don't need to be the expert on which assets will impact somebody's public benefit, but you can have a general idea what assets are viable to anyone in the general community including individuals with disabilities and then consider at the local level what additional support someone with a disability may need to participate including benefits planning. 



So in addition to knowing about assets and the importance of financial literacy we're going to go over some of the basic facts about asset development. 23 you consider asset development to be as DJ mentioned a set of strategies, you can consider that the earned income tax credit is the first step towards building assets. It is the largest federal support program for low income individuals and families helping over 15 million low income wage earners each year, and that language is really important, low income wage earners, you will find out in just a minute why that language is so important. This is a refundable credit. That means it is based on your income, so even when you have no tax liabilities, you receive a tax refund, and in order to receive this, an individual with no tax liability must file a tax return. Any of you on the call that might be new to this field, you're going to learn as you work with individuals with disabilities that many times they don't earn enough to have a tax liability and therefore they do not file their taxes, and we want to educate you so you can help us support these folks by capturing them and giving them the information that this is a tax credit, even if you don't have tax liability, if you're eligible, you're going to receive this money back in your tax return. 



So here are the eligibility requirements. You must have earned income. You must be at least 25 and under 65. You must have earned no more than $12,880 in the 2008 calendar year if you are single, no more than $15,880 if married without children, single or married and a household with one or more children, income limit is substantially higher. You can see it is $41,646, and to be he will Jill for the earned income tax credit you must earn no more than $2,950 in investment income, so if we consider these facts, these eligibility requirements, you can see that the individuals that you serve who are individuals with disabilities, clearly those who are dependent on public benefits, they are uniquely going to be eligible for earned income tax credit because for many of them they have really limited their work so that they can maintain their public benefits. 



Many times you will see that folks who have disabilities and are relying on a public benefit will have earned less than $12,880 because they would have been fearful of that loss of benefits, so the earned income tax credit is going to be a great opportunity for them to file their taxes, and then from there to see what they're going to do with their earned income tax credit. 



There are myths we want to make sure you're aware of. First is you have to be married or have children to be eligible. You know now that that's false. You have to owe taxes to be eligible because it is a credit. That, too, is false. You do not have to file to get your tax return. That's false. You absolutely have to file to get your tax refund. The EITC refund will impact my other public benefits. That, too, is false, and we have put together a chart that will share with the group that goes over each of the public benefits and whether or not the earned income tax credit will impact that benefit. You should know that typically for Social Security benefits the earned income tax refund does not count as income, and it does not count as an asset. However, when you have multiple years of earned income tax refunds, that can change slightly. 



The last myth is that you cannot be self-employed and receive the earned income tax credit. That, too, is false. So one of the pieces of the earned income tax credit is that it is joined with a program called VITA, volunteer income tax assistance. The IRS stakeholder partnership education and communication division or many times it is just called SPEC is responsible for outreach to individuals and families that are eligible for the earned income tax credit to provide them with tax preparation assistance, so currently in 350 communities the IRS is working with diverse community partners to establish these sites that are called VITA sites, and their goal is to help capture low income taxpayers, low income workers, and help them to get their taxes filed so that they can receive the earned income tax credit. 



The VITA program offers free tax help to low to moderate income. It is generally 41,000 and below. People who did not prepare their own tax returns, which let's face it is pretty much all of us, certified volunteers who are actually trained by the IRS receive the training to help prepare the basic tax returns. These VITA sites are located all over the general community. These are sites that anybody can use, any low income worker who needs assistance in getting their tax return filed. So any of you on the call who are generally earning $42,000 or below, or your family members, anybody who can benefit from receiving assistance and getting their tax return done and is earning generally $42,000 and below can utilize a VITA site. To locate the nearest VITA site we gave you a number, and this is a number run by the IRS so that you can call and find out where the closest VITA site in your area is. 



So one of the things that happens at these VITA sites and when you look at the earned income tax credit, the IRS and the community partners are generally trying to capture low income workers, and the last word is important, workers.



Through the support of the IRS SPEC division, national disability institute created a tour called the real economic impact tour. This tour goes into local communities and specifically finds partners who are part of the local VITA program, the local outreach efforts amongst earned income tax credit to identify these partners and establish a tour. It is a national public private initiative, and the whole goal is to make sure that as these groups, they're typically called tax coalitions are going out into the community to educate folks about the earned income tax credit and using the VITA sites that, individuals are disabilities are included in the outreach, engaged, get the free tax preparation and filing assistance and they too get the earned income tax credit. We're having some great response to this tour. 



In the 2008 tax filing season real economic impact to our partners prepared over 90,000 returns in 62 different cities accounting for over $81 million in refunds that people with disabilities received. So you saw all the statistics that DJ gave. You heard the importance of having income and building assets, and through this tour $81 million went back into the disability community. That's a phenomenal amount of money. 



We're hoping that in 2009 through the participation of 84 cities more than 180,000 tax returns will be filed to the tune of 150 men dollars in refunds. This is a really big opportunity, and we're just thrilled to be able to include all of you in this kind of successful initiative. If you are already participating in your local real economic impact tour, we want to be sure to thank you. If you're not and you want to know how to get involved, feel free to visit the website. It is www.REItour.org or feel free to contact us after the call. I am sorry, after the webinar, so that we can assist you in becoming more engaged. 



Now I am going to hand this off to DJ to talk more about how you as a disability program Navigator can become engaged in this work. 



So here we are. As your friendly former Nav gaitered, I want to talk to you about how you can get involved and help people with disabilities engage in asset development. So one of your many roles as a Navigator is to serve as a resource. When it comes to asset development, it is no different. Same thing, another one of our many roles as a Navigator is to serve as facilitator, and when it comes to asset development, it is no different. So what are some ways that you can serve as a resource or as a facilitator? As a resource as we talked about and tried to reiterate throughout the call, all three of us, trying to say asset development is a crucial piece of economic self sufficiency, and it leads to greater community participation and choice. People are not bound to their homes or limited by their ability to come up with money to participate in community activities, et cetera, et cetera, so it is really important that you as a Navigator understand the importance of asset development, and that you can talk about asset development and some of these asset development basics. 



It is also central for a Navigator to understand what asset development is and that what the basics are in order so you can connect one stop career center staff to the right resources because I know for many of you as a Navigator this is asset development might be a very new topic. It might be something that you just brushed over in the DPN FAQs or something you brushed over in the DPN checklist, or something that maybe for some of you more seasoned Navigators you have always known it has been there, always been part of the previously pesky quarterly reports you used to fill out, but you never quite got around to engaging in it. That's part of the reason we have developed a series and we want to talk to you about your role is so that you understand the importance of asset development, you understand how it can impact people with disabilities, and you understand what your role as a Navigator is. Again, like everything else with the Navigator we want you to be the Google and essentially serve as that resource connection. Help one stop staff. Especially your WIA counselors, talk to the V R counselors, talk to the ( indiscernible ) counselors, help all of these one-stop staffers to understand what these things are. 



There are several other strategies, but I am going to hand it over to Michael Roush who is also a previous Navigator to talk about some of these as he actually was able to engage in some of these, so, Michael, are you still on with us? 



Yes, I am still on. 



Great. 



Thank you, DJ. One of the key things that I think is important to make a note here when we look at the Navigator's role, and make sure this information as a Navigator, when I was a Navigator and how I incorporated this work, at the time I was working with Elizabeth Jennings who of course was with the National Disability Institute at that time on an asset Summit to be spelled in the Tampa bay area. One of the key things she shared with me as a Navigator, when it comes to the asset got work and financial education, is that it complements what you're already doing and so hopefully within the next couple of slides I will be able to share how the asset development work was a complement to the work that I was already doing, so it didn't create additional projects or additional activities that I had to participate in. 



One of the first bullet point, in many towns and cities already local coalition that is work on asset development issues. As a Navigator and serving as a resource so the community, participation is key to that group. In each of the local communities they have different names. For example, in Florida we call them prosperity campaigns. In other parts of United States they call them the EITC campaigns or EITC coalition, and in the resource guide that you will be receiving I believe that there is a portion on there in how to contact your local VITA site or contact your local IRS person to find out more about the coalition. If there isn't a coalition, maybe there is another committee that they're familiar with that you can participate in. 



One of the key things about participating in these local coalitions is that some of the local coalitions have created a subgroup, in our area we call them a disability work group or a disability initiative of the EITC campaign, and by having a representative from the disability community to participate in the prosperity campaigns, is that it allows to bring the issues that the face persons with disabilities through the table of the prosperity campaign as well as to create outreach plans to make sure that information that they're distributing to the community at large is also including the disability community. To give you an example, in St. Petersburg, Florida, where I reside and I was a disability program Navigator in the area, when I went to the our local coalition, and started to talk about a disability initiative, when whenever we looked at their outreach plan to share information on the VITA sites, the free tax site, as well as information on the earned income tax credit, come to find out that disability organizations were not a part of that outreach plan for them to get the information to deliver this to persons with disabilities, and so what I would -- what we had done is created that outreach plan, and as a disability program Navigator, I was involved in various groups, from the business leadership network to the group that's did he ported the business leadership network made up of providers, various advisory groups, and so we were able to then take that information and bring it to those groups that I was involved in. Once again, just complemented the work that we were already doing. To date we have worked with several cities and creating the outreach plans to make sure that the disability community isen ganged -- engaged in their work and the disability program Navigator has been a key player in those area that is we have done that. 



Also looking at the Navigator's role, and Elizabeth had touched on this as well regarding the REI tour, is that the disability program Navigators in several cities have been key to the work of the REI tour. For example, in some cities they have held super Saturdays or they have held financial fitness expos, and these events have been educational events that brought together persons with disabilities, community partners, financial institutions, and allowed in addition to educational opportunities and to connect with these organizations, they also offered free tax preparation, and so once again the Navigator was key in connecting the piece of or the dots between the different groups. 



On the REI tour website they have a great tool kit that you can go to under the resource link. They also share information ( indiscernible ) what other cities are doing. If you're not for sure who the local contact is in your area, or if it is participating on the REI tour, that website will provide a link to all of the contacts in the cities. 



When it came to bringing asset development and financial education to the One-stop career center staff, one of the ways that we had worked on that was to educate them on the earned income tax credit, but also on financial education, and we focus on the financial education piece in many ways. As I mentioned earlier about the money smart training, on the SEIC website you can go to the computer-based version of money smart, and so we took that information and we put it on each of the desktops at the One-stop center, so then the universal customers could come and access the financial education piece. 



We also used it with our ( indiscernible ) customers, the customers that came and for the ( indiscernible ) program as well as our jb smart core assistance and so forth. It really became a piece that we would encourage individuals to take as they were going through our various programs. We also offered the training to our staff and we also offered the training to our community partners, so then as a large group of people were able to provide the money smart training. 



Regarding the Money Smart training that we provided, and I would like to share with each of you, is that we provided the training to both financial institutions as well as to disability partners, and so when we offered the training, it was great that we had both financial institutions present as well as the disability comowpt which allowed the two groups to talk, and also built partnerships offering the money smart training, so, for example, let's say I wassing to a training on bank audit to a group of individuals, so I would bring in a content expert from the financial institutions to come and talk about give more detailed information on the banks that I maipt be familiar with, and so whenever you do a training, the money smart training, the trainer session, I would encourage you to invite the financial institutions because they, too, have to go through the training as well as would be a great addition to the training by offering more volunteers. 



The other reason that I think it was successful in having the two groups together is that some of the financial institutions were not involved with our core services department or our business services department, and so we were able to do some cross outreach and work together with our business services to put that in context with the financial institutions and of course introduce them to the many services of the One-stop center. They also then became involved with our business leadership network as well as various job fairs and so forth that we had done, so I think it is important to know that even though our main focus was bringing them together to for financial education, and in the long run it allowed us to strengthen the relationship for the entire One-stop center and the financial institutions to utilize the various services. 



With that said, I am now going to turn it over to back over to DJ. 



Thanks, Michael. Thank you so much for that detailed account of Money Smart. That's something for all of you on the call who are scheduled to be on Thursday's call, that we will be talking about in even more depth on Thursday, specifically how that curriculum can be used in the One-stops, running concurrent sessions, picking out sessions and curtailing them to your audience, surveying consumer needs, et cetera, had it comes to that education and we're very lucky to have Michael Roush with us who has had some valuable experience facilitating some of those and also when we do pass out that supplemental quick reference guide on as set development, Michael was I am going to give him big props here, Michael was the one who did develop the quick guide on how to establish and set up the Money Smart training in particular the train the trainer session for One-stop career center staff, and you will learn lots more about that on Thursday. 



For now what we would like to do is go through what we learned today before we open it up for questions. So today specifically we talked about what asset development is, that it is a series of strategies that people can use that will increase community participation, and a better quality of life, and why it is important to for people with disabilities. People with disabilities are often left out of asset development opportunities, and like Elizabeth pointed out with the earned income tax credit because it is for low income workers, it is because again there is still not a lot of knowledge out there about people with disabilities being in the workforce, and the fact that people with disabilities have the same desires and same wants to fw go ahead and build those assets. We also talked today about the earned income tax credit, and the volunteer income tax assistance or what we often refer to as the VITA program and VITA sites, and again the VITA program is a very important component of helping people to build assets because it allows people to get their taxes done for free and therefore be able to get access to that earned income tax credit, and again often times the disability community is not able to or is not thought of when these types of programs are going out and the real economic impact tour which we also talked about today has done a lot to change that, to ensure all this outreach about the earned income tax credit and the use of the VITA program is getting out there to the disability communities and doing so through a public and private partnership, going to multiple cities, Elizabeth talked about the staggering statistics of the money that they were able to help recoup and refund for the disability community last year, $81 million. That's a lot of money. 



In our next session we're really going to discuss how the strategies can be used as part of a larger plan to acquire assets. Now that we know that the earned income tax credit is the largest federal support program out there, what does that mean for people with disabilities and what are the different ways they can use that earned income tax credit? Especially with the vehicle like split refunds or individual development accounts or paying off debt, and so that's just a little preview of what we're going to talk about next time, so stay tuned for that. Finally, we discussed Navigator's role in all of this, and Michael Roush, you did a great job of discussing how the Navigator can fit in, and getting the one-stop career centers connected to financial literacy programs, getting those people in there, Michael, used the example when facilitating that bank audit module from the Money Smart curriculum, bringing in someone frtd mainstream financial industry. It is so important that we help the customers using the One-stop career center and the customers with disabilities using the One-stop career center to connect to the financial mainstream industry, and so we really appreciate Michael talking about that. Also, the Nav gaitered's role in getting involved in some of the earned income tax coalitions, how there isn't a focus on disability, how your role as navigator and representing the one stop could make the subcommittee happen, so there are a lot of different things you can do as a navigator, and two of the major things there are serving as a resource, understanding what asset development is, being able to connect people to those resources, and being the facilitator of that connection. 



With that, we would like to thank everybody for listening today, and at this point we're going to go ahead and I will turn it back over to Laura who will go ahead and open lines and take question and answers. Laura, back to you. . 



Thank you, DJ. First I am going to click on the final PowerPoint slide so you can see all of the content information, and I must say you can see when I told you years ago when I kept saying to Michael Morris navigators don't need to know anything about asset development, One-stop career centers don't care about that, the customers are disabilities coming to the One-stop don't care about that, you can see that I was wrong. Luckily no one really listened to me and we did have this great connection through the work of the National Disability Institute. It has been such a great connection at the NDITA team as the national technical assistance and training provider, one of our promising practices or most effective strategies if you will, I say is bringing navigators onto participate in the technical assistance and training team because they really can talk about what's happening in the community level, and make sure that our training and ( indiscernible ) are connecting to that. What I am going to do first is I am going to share the PowerPoint that was used today with all of you, so that you can download it to your desktop or to your file system, all have you to do is click on the link to the PowerPoint and click on download, and you can download it, and you will have all of these great statistics and strategies. It will also be posted to the Navigator training site as long as the information from part 2 and the wonderful resource guide that Michael and DJ alluded to, and it will also be sent out on the DPN listserv after the part 2 session is over with. 



Now comes the question and answer time. We want to hear from you. We want your questions to any of the panelists. We would also love -- we do know there are many navigators who are involved in some of these asset development strategies at the local level, so we would love to have you share that. There are two ways to share a question. One is through the Q&A box, and all you have to do is simply click in the Q&A box, type your question, and submit it to the host and presenter. We already have the question there, and we're going to respond to that, and then you can also raise your hand and sadly this is the thing that I love the most. If you look on your system, above the -- or under the panelist box, you should see a raised handy con. I see some of you already figured it out. What do is click on the icon. It will raise your hand. I will click on your name and unmute you, and when I do I will ask you to say your name, and where you're calling from and then make your question or comment. First before we go to the raised hands, I want to go to Kevin Bose who has been waiting patiently. He submitted a question through the Q&A panel which I think I am going to ask Elizabeth to respond to and Kevin's question is for individuals receiving SSI and SSDI benefits, are they limited in the amount of assets they can have? 



Thanks for your question. During our next webinar presentation we will go into this a little more and of course there is also the Social Security benefits training that which is also a webinar that will be coming up next month, but for the meantime I want to remind everyone on the call that Social Security has two different benefit programs, SSI being one and SSDI being the other. SSDI has no asset limits. SSI has a $2,000 asset limit, and in addition to ( indiscernible ) concerns about their SSI and/or SSDI benefits, the folks you serve will have particular concerns about their Medicaid and how they get their medication can vary, so we're not actually going to give you enough information for you to likely feel confident after today talking to anyone about building assets and what their asset limits are, but I would encourage you to share the information you're learning and your vision of how to use it with your local CWICK so you can create a plan so people do have the benefits information they need to make informed choices about building assets. 



Elizabeth, what is a CWIC? 



I am sorry, the CWIC is is the community work incentive coordinator, and they are a part of the work intentive planning and assistance program which are Social Security funded, community-based organizations who are tasked with educating individuals with disabilities who receive Social Security benefits and are working on how their work impacts their benefits. 



Great. Thank you. Now as a navigator you should already know that, so I hope as I asked Elizabeth the question you were all thinking we already know that, Laura, but just in case now I am going to click on Denise Barnes. I am going to unmute your phone, Denise, and please again tell us where you're calling from and what your question is. 



Hi, this is Denise Barnes calling in. She is a navigator in the city of Detroit. This is Keisha Garland speaking with, I am also a Nav gaitered here in the city of Detroit, and we are did compleed a WIPA organization with the CWIC just minutes before getting on your conference call this afternoon, so it is great to see how they tie in with one another. Nevertheless I am one of the few Navigatorrer that is have had some money smart training prior to becoming a nafer gater, and I am also volunteering on Saturdays with preparing the taxes as well as doing a few other things, but none are affiliated -- we work out of the One-stop, but not actually using One-stop staff. Can you tell me things how in a mandatory fashion where you can get your staff more involved in these type of activities? 



Why don't we start with Michael, and then maybe go to DJ to respond to Denise. Good question, Denise. 



Excellent question. Some cities or locations One-stop centers -- 



Located in Detroit, Michigan. Denise is at 9301 Michigan Avenue, and quicha, I am at 5555 conner. 



Okay. Great. When it came to the Money Smart curriculum, one of the things that we had done in our One-stop center, I will first share with you an example of the One-stop center that I worked in, and then we'll share other examples from other cities that other area that is we work with that I worked with. Of course we did not make it a mandatory thing for the staff to be engaged in or train the money smart curriculum. One of the things we did to get the money smart curriculum to be involved with our various programs and as well as to be on the our computer system is that we took us through the program managers, of the One-stop center and they took it up to administrative entity, and we were able to present why we felt that this was important and how could benefits all customers that use the One-stop center. With that, that led to it being brought to the TANF program, allows it to be brought to the food stamp program, and then also allowed a staffer to incorporate with various community events that we at the One-stop center would do. 



Regarding the tax prep, I think it is great you do the tax prep, and I have gone through the training as well, and I think it is a great training, and I think it is intense, so I think it is great that you're doing that as well. Some One-stop centers serve as a VITA site where some of their staff have been trained to do the taxes. Some sites they do have it where they serve as a VITA location, and the volunteer income tax assistance site, and then they have volunteers that come in and provide, so really they provide the location, the computer access, and so forth. So those are a couple of ways that that has been incorporated. DJ, do you have additional thoughts to add? 



My current site at the sites in Detroit some of the One-stops are being used as a service, but it is very minimum staff participation, and I was just wondering how we could kind of pick that up. I believe one reason is because the training is more offered out of work hours, offered after we close on Wednesdays and on Saturdays, and then by appointment basis only for those. When I got the Money Smart training it was part of a curriculum brought in like he mentioned through the One-stop at that particular time, so I was privy to be on board at that time. Just think it needs to be reiterated because we went through a lot of transition or maybe marketed so all the navigators can be privy to the training because we have new navigators, and it is really great information. 



DJ, I don't know if you want to say anything. Keisha, this is Laura again. 



Hi, Laura. 



Hi. That's a really good point. We have in the past, and you just reminded me will certainly share information about that again. Again at this level we certainly can't make a One-stop include or not include a workshop, but I think if you can share examples like Michael shares, and I also made a note, I am going to connect you with Dana Reinhart, a navigator in Milwaukee, Wisconsin, and she was able to introduce the Money Smart as a financial literacy workshop that's also during the day so anyone, so maybe it is connecting, it is a great question, connecting with those who have been able to integrate it into One-stop training and try to get some of the strategies that they're using. 



Okay, then. I have Dana's information. I will make contact. 



Tell her and tell her I recommended you do that. 



I will, Laura. Thanks a lot. 



Great. Okay. Now, Franklin, I am going to click on you. However, I am want sure -- you might be open. Franklin, I am going to click on you and let's see if we can hear your question. 



Thank you, Laura. 



Remember to tell us where you're calling from. 



This is Franklin Moore, I am calling from California. I am the program navigator for the southeast Los Angeles workforce investment board. Unfortunately the two questions that I had have already been answered. 



Good. This is what I say to navigators. I say if you have a question, please ask it. Many navigators think, oh, what if I am the only one. We typically learn that most people have the same question or thinking the same thing, so it just shows that navigators are on the same field. 



Absolutely. My question had to do with integrated services, and also how we can get involved in integrating the services into our One-stops, so that's been answered, and thank you very much. 



Great. I hope that all of you, I do want to make a plug for part 2 which takes place Thursday. We do still have some positions open or some slots available, so if you have not signed up yet, do sign up because you're going to learn more in depth about strategies, and we can engage in more conversations about integrating the services into the One-stop. Gordan who is with Idaho has entered a question in the question and answer session. Maybe a comment. It says our local coalition is sharing disability awareness information with local VITA sites which is the volunteer income tax assistance sites. They are using the disability etd ket guides, the united spinal association. What other ready to use resources might be useful? Gordan, I will click on you. You can answer that question, but that's -- I do know that Idaho DPNs are really involved in that. Michael, DJ or Elizabeth, do you know what other resources might be useful that they can share in terms of -- I imagine, Gordan that, you're talking about being able to work with individuals with disabilities. Do you know of other resources that Idaho DPN team could be shared with the VITA sites sf are? 



This is DJ. I would like to suggest that you go to www.DPnavigatorer.net, and I suggest you select the resources tab and go into navigator resources and ( indiscernible ) category. In that category there is a couple of things, quick handouts in terms of disability awareness stuff, one in particular is communicating to and about people with disabilities ( indiscernible ). 



Captioner: Audio is cutting out. 



A down and dirty guide to help people in VITA sites not used to working with with people with disabilities understand disability etiquette specifically. I know also we talked about I think Michael who mentioned that the REI tour site has a wonderful tool kit of resources, so we also suggest that you go to www.REItour.org. Did you want to add anything else into that? 



If I could add something, this is Michael. I am so glad you mentioned that, Gordan. I meant to mention that at another point as well, and so I am so glad that you reminded me of that. What Gordan had shared dib when it comes to working with the coalition, whenever they create the disability initiative. 



Captioner: There is a lot of background noise. 



The navigator then ( indiscernible ). 



Michael, all of the phones are still unmuted, so for those attendees if you're speaking, we can hear you. Please mute your phone to prevent the background noise. Thank you. Thank you, Michael. 



Sure. So it is to serve as a resource and address those concerns that the coalitions might have or address not concerns but the questions the coalition has because one of the things that we find that with some of the VITA sites is maybe the volunteers are not trained in disability etiquette or people's first language, and so Gordan with what you're sharing that's a perfect example of how you can or the disability program navigator can work with the coalition to train their volunteers and to train the members of the prosperity campaign. The REI tour website has wonderful resources attached to it, so I just want to echo what DJ had said regarding that as well as the tool kit has some additional disability etiquette information in it. 



Great. Thank you, Michael and DJ for that good question Gordan. Now I see that my good friend is actually on the line, so luckily I hopefully didn't say anything wrong when I recommended her, but Dana, I will click on you, and you should be able to make your comment. This is Dana Reinhart from Milwaukee, Wisconsin. 



Hi. 



Hi, Dana. 



Hi, everybody. I just wanted to mention, do call me, we can talk longer about it and get more in detail about how we did it, but also used the train the trainer aspect, if you're certified you can train other staff also to do that, so we did that. That's how we kind of spread it around to our job centers. We used the train the trainer aspect and trained other people and normally like she said before it is a problem with staff itself. We're short staffed here and that's probably how you can't get to them, but that's that we did. We did train the trainer, trained other staff, and we were able to open it up to other people and a wide variety of our community can come in and take these financial literacy classes. 



And, Dana, this is JJ. 



Hi, DJ. 



Just to echo what you said, the train the trainer method is a wonderful way to get the word out and get trainers of the curriculum and that is something ( indiscernible ) for all of you we are going to talk in even more depth about that on Thursday. ( indiscernible ) links to the FDIC site to learn about the train the trainer program, how you can schedule the in-person train the trainer program or how it can be be internet and video based and just as a note to give you a preview, the train the trainer program is free and will not cost you a thing to set it up, so just be on the lowted for that. We'll be talking about that Thursday. It will be included in the quick reference gietd we talked about earlier. Thank you, Dana, for putting that out there. 



You're more than welcome. 



Thank you. Again, you can just see what the get role as DJ has started when giving the presentation. As a navigator you really can serve as a resource and a facilitator to bring asset development to he had callet the One-stop and the community partners about asset development and then to bring in asset development strategies, and there are different initiatives to connect with to do so. The REI tour is a wonderful example. Whenever we learn of a new city joining this tour, we always try to tap into the navigator to get them involved. Why? Because the navigator knows about the community that they work with, they network, they can ( indiscernible ) the disability partners to the table, they can -- if they're able to, connect the strategies to the One-stop career system, and as a facilitator you of course in your role really understand the importance of connecting individuals with disabilities to any and all resources and information, and incentives and credits that are available out there, and so it is really key to be working together on these knish tiffs, and we really have been fortunate that we have been able to connect with the national disability institute on the asset development strategy section of the. I don't know if anyone has any other questions or comments they want to raise before we end today's webinar. I do want to remind you that when we do end the session there is going to be a short post survey questionnaire. We ask you to please fill that in because that information will be helpful for us to not only learn about today's training but to help us with future trainings as well. Let's see. Thanks, Gordan, for that comment. I don't see any other questions or comments. DJ, Michael, or Elizabeth, do you have any parting comments that you would like to make or give little tidbits for stay tuned for Thursday's session? 



It is Elizabeth. If it is okay, I have one comment. 



Sure. 



I just want to comment to all of you out there that the thing I love about getting to work on asset building opportunities is that you're not recreating the wheel. These are opportunities that already exist in the general community, that anyone can participate in including individuals who are on staff at your local One-stops which creates a great buy in, nothing like personal experience to motivate you to want to share your personal success with other people, so these are all opportunities that currently exist in your local community, and we're going to bet into much greater detail on the next webinar about those specific opportunities and all we're doing is trying to make sure that folks with disabilities are aware of them, and that they have access to them, and that once they get there, the local community will be able to serve them. I really want to thank Laura and the rest of the team for letting me participate. 



That's a nice way to end this. It is great. It is already out there. We're just tapping into what already exists. DJ or Michael, do you want to share anything before we close? 



This is DJ. I just want to say I am looking forward to seeing all of you again on Thursday. It will be a great session and as you have seen throughout this we have given you tidbits of what's to come. Thursday will be pretty heavy with information, but you will walk away with some really good resources and we look forward to seeing you there. 



Okay. With that, thank you, everyone, for sharing your afternoon with us on asset development basics part 1, and we look forward to sharing with you on Thursday for asset development strategies, and with that I am going to thank DJ, Elizabeth, and Michael, also for sharing your time, your knowledge, your passion for this work, and breaking it down so that it can be a resource and strategies that navigators can use. Thank you, everyone. Enjoy your afternoon. . [ event concluded
