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According to the U.S. Department of Labor’s (DOL) Employment and Training Administration (ETA), an important part of the role of a Disability Program Navigator is to:  “Serve as a resource to the workforce development community to ensure the availability of comprehensive knowledge of Federal, State, local and private programs that impact the ability of persons with disabilities to enter and remain in the workforce.”  

In order to be an effective Resource Librarian it is necessary for the DPN to first receive, then access and organize, and ultimately disseminate and utilize targeted information and resources in a strategic fashion.
I. Where do you get national, state, and local level information & resources?

a. One-Stop Toolkit DPN listserv

i. Resources of the Week

ii. Scavenger Hunt

b. State DPN Project Listserv

c. Other listservs, community partner mailings

d. Favorite Websites 

i. DPNavigator.net
ii. One-Stop Toolkit website

iii. Job Accommodation Network website

e. Webinars and Audio-conferences 
f. Other trainings and presentations

g. DOL-NDI Resource Materials 

i. DPN Checklist

ii. DPN Frequently Asked Questions

II. How do you organize information & resources?
a. Develop your own “Resource Library System” 

b. If you don’t have time to read everything that crosses your desk, which you likely don’t – scan and save documents and websites for easy access later. 
c. Use the same folder names for your website favorites as you do for your hard drive folders and/or hard copy paper files.

d. Keep names of folders simple (i.e. Transportation, Business, Staff training, Learning Disability)
e. Put information under every topic that it could be related to. For example: TANF Webinar information on “Screening for Hidden Disabilities” could go under the following folder headings: Learning Disability, Mental Health, TANF, Assessment & Screening Tools, Staff Training, etc…
f. Date any and all resources (e.g. 05June_2009) to ensure most recent info.
g. Make the name of the document or website obvious

III. Where do you go to track down a resource or look for new information?

a. Your fellow Navigators

b. Your state lead

c. Your DPN listserv

d. Your state TA liaison

e. Your One-Stop staff / trusted allies
f. Your community partners / trusted allies
g. Disability Employment Related Websites

i.  http://www.DisabilityInfo.gov 
ii. http://www.dbtac.vcu.edu/
iii. http://www.jan.wvu.edu 
iv. http://www.fdwc.info/links
v. http://www.nod.org/
vi. http://www.ncd.gov/resources.htm
vii. http://www.onestops.info/
h. Google (no – really!)
IV. How do you transmit information / knowledge transfer to One-Stop Career Center Staff and Partners?
a. Develop trainings based on information (if you feel you are a subject matter expert)

i. Utilize materials to supplement trainings and as take-away resources

ii. Use pre-cursor and/or follow up “30 Second Trainings” to introduce and/or reinforce information presented in formal trainings/presentations

b. Facilitate trainings based on information (if you are not a subject matter expert)
i. Identify Experts to provide training (*i.e. panels, presentations)

ii. Work with them to develop and schedule training(s) for staff and partners

iii. Utilize materials to supplement trainings and as take-away resources

iv. Use pre-cursor and/or follow up “30-Second Trainings” to introduce and/or reinforce information presented in formal trainings/presentations

c. Include information as highlights in Newsletters to Staff and Partners
d. Forward targeted information to the appropriate staff and partners as an FYI. (i.e. information from the Resources of the Week on Business strategies for hiring and retaining employees with disabilities could be forwarded to Business Services Staff, Business partners that sit on the Local Workforce Investment Board, Mayor’s Committees on People with Disabilities, the Business Leadership Network, etc…)
e. Bring information to staff and partner meetings and Interagency Committee meetings to jump-start discussion on topics.

f. Use information to “Make the Case” for changing policies, practices or procedures within the local workforce investment system.
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