TRANSCRIPT – 15June 2010 – One-Stop Access Webinar

I think it's time to get started now. Hello, everyone. I am Laura Gleneck and am one of the members that make up the NDI Technical Team. I will be with your One-Stop 30-Second Training Series. I want to thank you you for joining us. For those of you that joined for the last 30-Second Training I added a little bit to put it into perspective and what to do that today by providing context to put into perspective the relevance of today's webinar. The DPN initiative through the Navigator position works to assist with assessing the physical, communication and access program challenges to serving customers with disabilities and identifying resources and links to programs that might help develop solutions and I am sure many of you do that on a regular basis. The Navigator position also works to ensure One-Stop materials are available to people with disabilities in format such as large print, braille, etc., are available. The Navigator position ultimately worked to promote a welcoming, user-friendly environment for easy access to services for all people, which as we all know, includes people with disabilities F.. Through today's webinar, I will provide you with farm tools and resources. The One-Stop access the 30-Second Training series was developed for you to share with the One-Stop and partners to address access barriers by job-seekers with disabilities, experience with the work force System. What are we going to do today during the webinar? We will reduce some resources that include the an access 30-Second Training series, New 30-Second Training and access resources guide that has been developed for you to utilize with your One-Stop staff and partners to introduce or reinforce information on access issues experienced by job-seekers with disabilities and training the One-Stop career centers and using the work force System. We will be discussing strategies for how you can tailor and utilize these resources within your state and local area and what I like to call making them your own to be responsive to the needs of your community and during the Q&A period we hope you will share some examples of practices that you are implementing. So, joining me on today's call is my colleague and fellow NDI team member, Miranda Kennedy. She serves as the training coordinator and are also joined by our honorary team member, Kevin Nickerson who serves as a Navigator and community work Center coordinator for Tompkins County Workforce in if cut, New York. Before I turn the presentation overtrade Miranda and Kevin I want to address logistical details regarding the webinar to ensure that all of us are on properly. Number one, if you have any documents or programs open on your desktop I recommend that you close them. This will help to prevent a delay in the way you feed the webinar on the screen in front of you. If you have any technical difficulties at any point during today's webinar, we want you to call our support technician. We have a toll-free number. You can also find it in the chat box. The number is 866-863-3904. You will see in below are right and five of your screen the media view were that we have captioning available. If you do not want it displayed, you can minimize the media window or make it with the closed captioning larger by minimizing the windows above it, the chat, Q&A and panelist window. Four, this is being recorded and along with any supporting materials and transcripts, it will be to the dpnaviagtor.net page and will make the Powerpoint available at the end of the webinar to download. Finally, this House both a Web and audio connection and just because you see the webinar on the screen in front of you and can hear speaking on the phone does not necessarily mean you are connected properly to the audio portion. This will have Q&A time which we hope to be very interactive but will also ask for audience participation but can only do so if you are on both the web and audio portion. So, if you did not follow these steps that you see on the screen in front of you to connect to the audio portion, please take a moment to follow the directions. You can keep the Web portion connected, just hang up your phone and dial back in and follow all three steps. We will pause for a moment for those of you that need to reconnect, to allow you to do so. 



This is Miranda. For those of you listening to an archive version of this in the future, you have not been disconnected and the archive is working. We are waiting for people to dial back in. 



Thank you, Miranda. Once Miranda and Kevin have completed their presentation, we will take time for questions and answers and throughout the presentation you can [ indiscernible ] for audience participation and I will show you how to participate at that time. Until that time you will all be on mute. With that, I will turn the presentation over to Miranda and Kevin and will start with Miranda, who will begin by introducing us to some new 30-Second Training. With that, Miranda. 



Hi comment Laura. It is great to be with you today. We are hoping to have a fun time with all of you. You should see, I hope you see this, and Laura, the agenda for the 30-Second Training portion of today's training and will be covering five different things here. The first is, what is a 30-Second Training? Some of you know that well but we do have some new Navigator with us, so we will touch on that, again. We will show you the 10 questions in the 30-Second Training series that we have developed an second trainings out of and we get to the interactive portion that Laura was talking about and am glad to see that a few of you have come up and dialed back the in to get synced up correctly. We would love to hear your voices and show you the new trainings. It is better than having Laura, myself and Kevin talking. After that, we will be talking about the strategy is for utilizing the s with your partners and sap. I am so thrilled. Eyes on a and go of. That is very exciting. We will be it is showing the instructions for downloading the trainings. I know you all want to know how to get to the trainings. We will show you where you will get them. Debbie, I will get to you in as a minute. So, what is a 30-Second Training? By now, most of you could do this with me, but for those of you that are very new and we have some very new navigators, we are excited to learn about this new tool that your peers in the DPN initiative have been utilizing and have gotten fantastic feedback. Basically, what a 30-Second Training is Jamaica, educational Powerpoint ledge of that is fun. I should have added that. That is an unusual component that these are fun and are sent out electronically and you can do that on a weekly basis or what have you. They can be used to augment more formal presentations and, oftentimes, that is the best way to use them. They can be stand alone, as well. The idea of the 30 second is that they can be completed in a very short amount of time. We have sent 30-Second Trainings Today, we should be able to get through them in 15 minutes because of this is around access issues and access, that is the local access, Program access, communication, attitudinal, all of these are issues that people with disabilities experience when they come into the One-Stop and this series is meant to help reinforce the information you would have been presenting to yourself in discussions, training or introduce new information and get those discussions started. They are not meant to be the end all, the all but meant to reinforce information or get discussion started. It is meant to be one more tool in your toolbox and should not be the only one. If the only tool you have is a Hammer, everything looks like a nail. We are hoping you are using it to augment what you have and support the other things you are doing that are not clicking, maybe these can help them do zero. Another important piece of this is there is a link on the last slide, the correct slide. When you get to the correct answer there is a link that if people are interested and have more than 30 seconds they can click on the link and learn more and they will go to a reputable resource. Of course, Kevin, at the end will go through a Resource Guide that pulls together all of those and a great take away and will get to that, as well. So, with that, I will go ahead and take as to the next slide which is the 10 One-Stop access Series questions and I will read through these and then get to Debbie and she will pick the questions she wants us to address and will do that one. The first question of disability, what does it mean in the context of the One-Stop? The second, third and fourth questions are variations-Well, the second question, what is the universal accessibility and what does it mean for get people in the One-Stop? The third, fourth and fifth questions talk about physical barriers, communication barriers that people with disabilities face at the One-Stops and ask you to identify what those barriers might be. Question six, you will love this, whose job is it to serve people with disabilities in the One-Stops? Question seven, which is to focus on when working with a One-Stop customer that have made disability? Eight, should refer to a customer with a disability you when talking with a calling? That is tricky but we give the answer in the question. Nine, what is the best way to define Job readiness for people with and without disabilities accessing the One-Stop and partners? Where can you find a--Discovering best practices for Working with customers that have disabilities? I am going to take us to the next slide review quickly and we will go back to the previous slide so you can look that the questions, again. It is Time to get to the interactive portion. I saw that the lower her hand. Laura, can you give them on quick review of how they raise their hand? 



I will do so. This is my favorite thing and also wish that I could the raise my hand. This is a which for you to learn about the 30-Second Training but also learn about how you, as a participant, it is like when you share with One-Stop staff-the one thing I want to say to you, the wrong answers in this case can be the good answers to give you a feel about what is associated. Even if you know the right answer, you might want to choose one or two of the wrong answers. You will feed below the part of the current list and above the chat box a raise hand option. If you are synced to the audio portion, you can reach your hand. In the case of Debbie, I do not see synced to the audio portion. That is okay. In the chat box or Q&A you can submit any question you might be interested in and we can do that, too. Miranda, why don't we click on Arlise and she can tell us-if I could say it, maybe Arlise can do it, tell us what questions she is interested in and tell us how this works. 



Hi. 



Hi. 



Too bad we do not have time to go through all of them, so let's start with two. 



With universal accessibility mean? 



Let me open that up-That's what does universal accessibility mean? 



Is sure the 30 second Training access. It is interesting. Hold on a second. It should say good day is it your 30-Second Training. The good day and enjoy bounce in a very fine white. What does universal accessibility mean? All right, you have four Options here, Arlise. I will read them to you and you can decide. Having access to the physical facilities and equipment available. Having equal access to all services and programs available at the One-Stop, having access to different means of communication, American sign language interpreters, large print and braille or all of the above. 



I think these are all about communication, so I will choose the third one. 



True, but there is more. Can you read that? 



Under Title II [ indiscernible ] must ensure that communications and individuals with hearing and speech disabilities [ indiscernible ] communications with others that includes qualified interpreters [ indiscernible ] telecommunication devices, communication active, real-time translation services, video text displays. 



Communication is very important, as we all know, but that is not the only answer. Would you think the real answer? 



I think the real answer is all of the above. 



I did you would be right. Correct. There is the founder effect that no one is hearing but you will hear it when you turn up your computer. Is this a link the answer is because the work force investment act, a legislation that governs One-Stop services states that the One-Stop career centers must be accessible--Training services of the One-Stop systems because the nondiscrimination equal opportunity regulations are also very clear. People with disabilities have the right to use the services and they must be readily accessible to people with disabilities. People with disabilities are entitled to take reasonable accommodations and people with disabilities should not be automatically referred to the public vocational rehabilitation system for Services. We have a great link to Section 188. Now, this universally accessible question here is probably the most straightforward, not terribly funny 30-Second Training that we have in this access series because there is a lot of information we are trying to relay and trying to build a base. The other ones-there is more humor involved and, Arlise, if you want you can have another one after others raise their hand. 



Thank you. 



Thank you for participating and getting the ball started. 



Miranda, it looks like Misty wants to choose a question. 



Great. 



While we are taking Misty's question, Debbie, if you want to click on the toolbar at the Top there is a blue button and it should show you how you can dial in and get synced up correctly. Let's take line of the mute, Misty. 



Hi. 



Where are you calling from. 



Mason City. Iowa. 



Which jaynineteen you want to take? 



Six. 



Whose job is it to serve people with disabilities? 



That is a great question. 



I wonder who that person could possibly be. Let's open that up. Your options are, well, I know it is not my job or it is the job of the person that has the disability in their title or everyone's job. This is your staff and partners getting the training, not to you as a Navigator, Mason City. Iowa. 



It would be the middle one, right? 



It is so obvious, right? 



It is the job of the person that has disability in the title and not switching to read another screen. 



It is on this end. 



Let me try it, again. 



It might be going flow. 



The other thing is if you have other applications open or other internet applications it will be sluggish and if you shut some of those off you can be synced of more correctly with us. 



Can you see it now? I will read it to you, if you cannot. 



Do you see it, Misty? 



I am still on the main screen. 



I want to be Misty. 



Go ahead. 



I am glad you chose this question, because if someone did not I will. The answer is, wrong. You must be thinking of the disability program Navigator. It is not the date I have job to me with every customer with a disability that comes into the One-Stop, one of the rules of the DPN is to provide resources to help identify additional programs that the customer might benefit from. It is the job of every staff member at the One-Stop to serve people with disabilities. There is another answer. I love this because this is a great way when you are trying to educate One-Stop staff and partners, it gives them on better understanding. Because you have that term, does not mean you are the go to. 



That one reason we develop this because if you have said this over and over and people are not hearing it from you, you can have this as another mechanism to get the message to them in another voice and seems really professional. It must be real, it is in writing. 



I think we could chew into what the right answer might be--we've clued you into what the right answer might be. 



Although these are targeted populations, people with disabilities are [ indiscernible ] all populations [ indiscernible ] older workers, and dislocated workers, etc.. It is the job of every staff member that the One-Stop to serve people with disabilities and to learn more, check out the Web course on welcoming customers with disabilities which most of you should be familiar with because it is from the Southwest ADA and DPTAC Center. I also want to point out that we have a new addition and did this to return to the answer link instead of to end the show. If you want to go back and would be encouraging your One-Stop staff, check out the wrong answers. They sometimes have more helpful information or something that would make them laugh if they have our sense of humor. They can click on that too easily return to the wrong answers. Instead of having to take the whole training over again, wouldn't it be nice and easier to click on that? So, it thank you, very much for and participating. We will go ahead and open up the line of. Who do you think we have? 



Do you plan to go through all of the training? If so, I want to invite more people to raise their hand. 



We only have 10 and have made it through two of them and are not 25 minutes into our time slot. We might be able to make it. 



I see a hand up and will suggest we call on her. Please raise your hand. This is the raise hand icon and/or you can submit your question either through the chat function or the Q&A function and make sure you send it to the host and presenter. We see if some more hands up. Sinclair is next. 



Hi, Sinclair, can you tell us where you are calling from today? 



I took Sinclair off of mute. 



I had to take my phone off of mute in. 



I put on your back automatically if. 



Thank you for joining us. Which one do you want. 



Which is the best way to define Job readiness for individuals with and without this abilities? You know someone is job ready with it and sing, dance, to --To gum-- 



The well check number two. 



They are put into specialized services to determine job readiness and a the important part of the One-Stop is to determine preparedness, those with and without disabilities. It includes helping someone be in the job search mode and identify work skills and training for that the position pursued. Does that work transportation, encouraging an of brokerage ..., etc.. To learn more vivid the resource library and we have a great link for people with disabilities. 



Okay. 



There is more information people can follow up with. Thank you for participating, Sinclair. 



Can we back up and see number three? 



You want is the number three, okay. 



You know someone is job ready. 



Not quite. Not many of us are that job ready but if you are we feed the circus has some opening. Use the a snapshot I got from dancing with the stars, although I am not sure who that is, but filing expense reports and not just one but two but on on fire getting twirled around by someone who is on an island somewhere. It wanted the capacity of the two individual to work I have made great snapshot of the judge's from dancing with the stars. Obviously [ indiscernible ] and how do you do that? It would be difficult to effectively judge someone's capacity to work. You pick the right answer. If someone land on the wrong answer, it is okay. 



The capacity to work is when someone is saying you are about 75% ready. How do you measure that? In yeah, how do you? I don't even know. 



If someone figured it out, they should inform the rest of us. This is how we measure that. Thank you, Sinclair. 



Thank you. 



So-- 



Miranda, our next person participating will be Glenn. I reached out to Andrew to see if they can send the Q&As Today. Glenn is up. 



I am here. 



Where are you calling from? 



From western Wisconsin. 



Were we just there? 



Maybe Eastern. 



We were in western Wisconsin about a and week ago. 



I am letting my lack of knowledge about geography and Joe there. Which one of these would you like to take? 



I am interested in number four. 



Number four. Okay. Let me call that up. What programmatic barriers my people with disabilities face at the One-Stop career Center? One, being sent straight to vocational rehabilitation and/or other services in the One-Stop targeted with disabilities. The programming workshop they are taking for the One-Stop could turn into a an episode of 1960 lost the in space. Three, some of the same global level Internet Security--In the 1995 political thriller. Which programmatic barriers? 



We have three interesting ones. I will get two, the robot programming workshop. Let's see how that comes up. 



Probably not speak with you want to read that? 



Probably not, it is unlikely that job-seekers with disabilities or anyone else, for at for, are going to fall down on rabbit whole [ indiscernible ] at the local One-Stop and end up trapped in a black-and-white rerun of lost in space with the Robinson family is because this is not the answer. Try again this. 



Is a great graphic of the robot, whose name I do not know, saying the danger Will Robinson. You were wrong but have two more options. 



I will try one. 



Okay. 



You are correct. Under Title II under the ADA, programs or activities when used in the entirety must be readily accessible to and usable by people with disabilities. Requires the following, reasonable modification of policies and procedures, acquisition or redesign, provision of--Structural modification or physical barrier removal and exceptions that the undue burden and we have the great resource or get people to check out if they want to, the Office of disability--people have unlimited employment opportunities. Thank you for playing along, Glenn. 



Thank you for I'm bringing the rain. It has not stopped cents. 



Sorry. I get nervous when you talk about rain in the Midwest. 



You got it. That is for sure that. 



Thank you. 



Thank you. Texas has sent me a chat and is interested in eight. Okay. Actually, I think I will have Kevin be my alternate, if you do not mind. I do not mind. 



I know he has expressed interest. That is the 1-that is not what I wanted. Kevin will -- 



I am sure we are butchering her name. How should you refer to a customer with a disability when talking with an colleague? 



This is not made of one. 



If I do not know the name, using people first language, that is the first option. The nice wheelchair guy that always brings out in muffins, the third option is the learning disabled kids that want to be a [ indiscernible ] over the road trucker, etc.. 



She is interested in nine. 



What do you have from your end? 



I'd do not have an response. 



I think I will have to step up to the plate. I am feeling the effects and one. I have had some nice wheelchair guys come in. They did not bring muffins'. 



It sounds like that was the option, and too. We are on the same wavelength. Wrong that. Really? Go ahead and read it. 



If he is nice enough to bring in muffins, the best you can do is define a better way to describe him. Did you think he would call himself muffin by? Probably not. Even if you did, that would be his prerogative, not yours is because those are delicious looking muffins'. 



Not quite. Do you want to try again? 



Do we have another? 



I am going-I am thinking that you are thinking three. 



You know me so well, Laura. The over the road trucker is stuck with me. 



As the learning disabled kids that want to be a blank? 



Yeah. 



The learning disabled kid is probably not how his mother or friends would describe him. He is more than his disability and they do not consider that to be his most defining characteristic in. I can do better. 



There are some nice looking kids there. 



Very nice. 



One was chosen, but I knew Kevin was thinking number three. 



Let go ahead and check that. Read it to us. 



Correct. Language empowers when writing or speaking about people with disabilities, it is important to put the person first. Group designations are inappropriate because it does not reflect their individuality. Further, words like normal person implies that people with a disability is not normal work without a disability is descriptive but negative. Individuals are concerned they might say the wrong thing, they say nothing at all, for the segregating people with disabilities. We can click to seek examples of freezes. 



We need to know what we can say and how to speak about people with disabilities. Otherwise, we are not talking about issues that need to be addressed. I am glad we walked through it in. Thank you, Kevin, for serving as proxy. 



Could we have up next. 



We have Jan Goodman. 



I am taking Jan off of mute. 



How are you? 



Good. How are you. Where are you calling in from. 



New Jersey. 



Thank you for being with us. Which would you like to take. 



I joined about 10 minutes late. If I am replicating something, please tell me. 



Let me see. Did you do tend it? 



We have not done 10. Which you like to do it? 



Yes. 



Where can you find them self-paced [ indiscernible ] One-Stop staff interested with Dutch-here are your options. Bi Consulting and the stars, in the formals Almanac or [ indiscernible ]. 



I would say the third. 



The third, okay. You are right. Correct. 



The South East DPTAC disability and technical assistance center has created at your service welcoming customers with this abilities a self-paced placed for One-Stop staff and partners interested in--Customers with disabilities. 



You can click on that, it will take you right there. Great job and want to point out what you would get if you said consulting the stars. If you'd said consulting the stars it would have come up they are beautiful and fulfilling--Now, please leave the stars alone. That it's a nice picture speak about was not the question? We try to have fun with these. You were right right out of the that. 



Let me ask you get one quick question. I note the DBTAC, but it is on our Navigator website web. 



Absolutely. 



It is in the resource section and is the WIA Web course. It will also be referenced on the resource guide that Kevin will be going over with us shortly. Let me tell you right quick, all of these links here on the 30-Second Trainings, they are pulled together the in a take away documents and that is what we will be showing you doing them quick overview at the end. If you do not have time to go through these and if six months later and you want to accept something-okay? 



Okay. Thank you. 



Thank you. 



Miranda, Mary from Northwest Arkansas wanted our newest project, our use Navigators, would like to see question one. What does it mean in the context of the One-Stop? Maybe you can send me a chat and send me which option you want. 



I will read this to you. What does it mean in the context of the One-Stop career Center? It is a broad term--impact a person's life. The second is it describes and person who cannot work or crippled, incapacitated, injured. 



Mary says two. It describes a person that cannot work. 



Read that to her. 



Wrong. People with disabilities can work and is important for you as One-Stop staff and partners to not let a disability diagnoses become a defining characteristic of the job seekers user who experience a disability. Focus on the ability, strength and all of the people of whom you are working. Help is available to identify reasonable accommodations and Resources for job-seekers with disabilities through the Job accommodation Network. I like you have the link to go to. So, of Mary, what would you think. Number two is not it. She will choose one. 



Okay. 



It is a broad term encompassing many physical conditions that impact o f person's like. But if if that is right. 



It is Barack. [ indiscernible ] how to best serve people with disabilities, a great deal of emphasis is placed on physical access. This is important for people who use wheelchairs' or people with sensory disability, such as those that are blind, visually impaired or deaf, there are people of other types of disabilities for and physical access is not an issue, mental retardation, mental health issues, head injuries and many other conditions. The issue is not necessarily access to facilities as much as access to programs and services. In considering the needs of people with disabilities, the One-Stop career Center should focus on the holistic approach and focus on access to programs and services as well as physical disabilities. For more information check out the One-Stop career centers, serving people with disabilities. 



Thank you for, serving as the proxy in. Andrew just wrote me MIT's C number three. Since this is Andrew, Kevin, would you play with me and be the proxy. What physical barriers my people with disabilities experience? 



Here are the options. Carefully consider. If you want to type in and wed Kevin no. If a front door does not have a ramp or electronic door opener. A Giant Jell-O mold that prevents the One-Stop--Without a large spoon and larger appetite. Inability to access One-Stop resources due to visual impairment of an impairment that requires the use of the screen reading and/or magnification software. The fourth option is both A and C in. 



Andrew is saying B. 



This happened once in our local area. 



How close were you to three Mile Island? 



We must be close after what I saw. 



So, B, a Giant Joe will hold that prevents someone from entering. Let's check that out. Read that two. 



That would be interesting. We might have the makings a horror flick based on it premises, does not likely [ indiscernible ] if something that job-seekers are likely to encounter any time soon. I like the picture you have of the Joel mole there, it Miranda. 



It is courtesy of the office. 



Is that where you got that? 



Yeah. 



It was not quite like that here. 



He is laughing out loud. That is good. 



I think that is what LOL means. What are the other options? 



Good did he did not say LAK, laughing at Kevin. 



He is going with A and C, getting in the door and accessing resources from the computer's. 



That is correct. In all areas of a building, Title II requires to Lee and accessible from point of entry to all services. They consist of best of the configuration, counter-commodore's sizes and pressure of operation, elevator access and control, [ indiscernible ] telephoned and TTY, these linage design and location, of ramps, lifts and access to all [ indiscernible ] that is a lot to think about. There is more you can discover by clicking on the link that we have there. 



Thank you for playing, Andrew and Kevin, Kevin as Andrew's proxy. We have a couple left. However I see it and you play it. 



Did we do all of them? 



Yeah. We did clear these. We have done all of them. 30 second training flights took us longer than five minutes to get through all of them but we have made good time. Hopefully your staff will enjoy these. They are not supposed to be tests, they are supposed to be fun and informative. Thank you, everyone for playing and we appreciate it. We will talk really quickly about the strategy for utilizing the is 30-Second Trainings, especially for the new people on the call and this is your first exposure. Now we will tell you how you can use them. We have--You could use these as stand-alone treatings by sending them out. If you do that we recommended them them out on a Friday because people themselves want on Monday and Tuesdays with information and it can be a fun way to lead people into the weekend and have them look forward to something at the end of the Week. If you have a hard time getting the in front of your staff and giving presentations and bringing in Partners, if nothing else, and you can get these out there and if it generates interest, you will put more formal presentations on topics and bringing in experts to talk about these issues in more arrests length and depth. You can use them as an attachment for training events and notifications of those and if you are covering these, you can include it as this is the kind of information we are including to entice people and give them a taste of the information being covered in the presentation. Likewise, when you are doing presentations and trainings what with partners or staff, who ever, if you are finding that this would apply in this situation, included as an icebreaker crowd your training clubs and presentations. The other thing is if you are having presentations, formal training and what have you, if you send these out afterwards, and we have a whole library of 30-Second Trainings, the 10 questions series is just the newest and latest and greatest and have some many different topics. You can consider sending out 30-Second Trainings on the topics that you discussed or did not get to that question but would be too interesting fallout for get your staff to be aware of. You can send them out after the more formal trainings and presentations or if you have experts coming in, send out some 30-Second Trainings to reinforce the information being covered because we have been there when you have an and tens daylong training and they give you some of information and is great and three, six or nine months later you can barely remember it, these might become good way to reinforce information that is being presented, especially complicated and very fit down more simple so that it can be helpful and easily accessible and understandable and can be fun too. Judith, thank you for letting me know that the robot was Robby the Robot. Support Navigators are so smart. With that, I want to let you know-you're wondering where are the 30-Second Trainings and where can I get my hands on them? In these screen in front of you, you can see the instructions, the download instructions, that is the website you go to and to let you know the 30-Second Training flats are available in Sharepoint and HTML. It is there to be accessible for individuals that use screen reading software. It is so important that we model accessibility, especially when we are sending out an One-Stop access series. It is important. Really quick I will take you on to my desktop. Let's hope that is not too scary, but I want to show you the web page so you can see how it is laid out. Here we go. You can see my desktop and I am on the disability program Navigator page, not the home page but the technical assistance project, the Library page, this is the access series itself and is the act as resource guide that Kevin will be going over in as a minutes because there is the word have document and a PDF and these are the 30-Second Trainings. You see one, which is the first and the Powerpoint and then use the 1A that is the HTML and that goes on. They are right year for you to use. They are not copyrighted, or anything. We will show our new Navigators that this is the link and use that. If you are the just hyping it into your Web browser and come up with our home page, this is how I get to the.nets, really quickly. I think training and click on it and if you look here in the upper left-hand corner, there is the access, please click year and here are all of the archives which this will show up right here, pretty surely. This is our original 30 second Training, which I want to put a plug in year. If you are old or new Navigators, I do not want to say old, matured. If you have 10 of them and want to get into more detail, specific site maps of reasonable accommodation, you might want to revisit the original 30-Second Training Series. They would be great follow-up to this access Series. A look there. We have the mental health, ticket to work Employment Network, national disability--you can send those out in August or September, what have you, access development, the DPN promise practice. That is for you, not so much of staff and partners. Here, we have the One-Stop access 30-Second Training. That was the page I just showed you. I will take us back to hand off to keep my colleague Kevin Nickerson who I am handing the ball to so he can talk to us about the One-Stop access Resource Guide. 



Speaking of going back, as you were showing those, I was impressed with how many we have. I do not know if we have to account but will make me think of something we will cover. Why have one? We will review the general resources. We will identify ways that you can qualify the for your area and identify ways in which it can be used and how to access it, how to access the access Guide. Why to have the resources guide. Do we have a count, Miranda? 



I think it has to be 50 or 60. 



It might even be more. We have eight series and most of them have more than 10. We might be pushing 100. 



There are a number that only have five or six. I think there are 16 in [ indiscernible ]. The other one was 18 and another was 28. 



Right. I am sticking with 100. There on a lot of them. The reason for that the guide is to capture the information and now that we have so many, this is a recent development of follows the path of what happened with the 30-Second Trainings and my colleague, Tony, chicken out and dropped off--chickened out and drop off. We found there was a need for Liz guide. Age is fantastic. Of course it will increase your staff awareness of these resources. I know I started developing and using the desktop resource guide back in '04. I still tweaking it and every time Miranda and I or whoever I am working with, we come up with a Resources. I think this might be good to add to my general guide. We know a lot of you have guide in your area. You should look at it and see if there is anything to add to your own guide. We will show you how to access this leader. 



There are nine main number of new resources, which is why it is important to have a look at it. We do not know what is in the particular guide. The there is probably a piece of something you should add to what you have going on. We are going to go to this. Bear with me in. This is the male book of what we put together. The One-Stop career Center act as guide laid out nicely. This is available for download in word and PDF versions or just in Or ? Is as available in both. We have the reserves description on the left where you can find it, who your target audience is and some suggested things when you might access this resource. I will read the top portion of the guide that shows of a description. This was developed to provide One-Stop career centers and partner agencies with federal, state and local--in identifying and implementing effective accommodations strategies and job-seekers who have an this ability. It gives you an idea-I will not read this because there is much content and is full of good information but you will want to download this. That will be up to you and your area. Where to get it is a phone number, link. The reason we are giving you both is you can customize the Word version and if you can make this into a PDF, those links are immediately and accessible with one click. When to access it, the example it gives is phone or e-mail with questions regarding accommodation, workplace issues for those that experience an issue. We have the ADA national network. We have the EEOC. We have ODEP, the career One-Stop. 



ODEP is what, Kevin? 



You are so good to be keeping tabs. That is the Department of Labor's Office of disability employment policy, ODEP. 



And EEOC is equal Opportunity Employment Commission. We know some of you know this might be back of your hand. 



Mature hands. 



We could spend all of our time talking to in acronyms. 



We have vocational rehabilitation. In your state it will be called something else. You might take a piece of this guide and make it your own. We have the Social Security Administration ticket to work program which I am a big fan of, the National Center on Work Force and it ability. You could spend all day [ indiscernible ] the last page we have the United States department of labor disability resources, the ADA business connection, ADA, Americans with disability Act. 



The ADA is not the American dairy Association, also the American dental Association. 



Then the employer assistance and Resources Network, EARN. There our a lot of awesome resources. So, we discussed this a little bit and it will be available for get you to download. You will have it in your possession shortly. Include your own locals and agger resources. This is general, a good start for you. You should make it your own, we have encouraged to do in the past with the 30-Second Trainings. Include your Regional ADA Center. I am sure you probably know who that is. You might have specific information. You'll probably have a website for your One-Stop. Include it there. I give you an example. [ indiscernible ] vocational and educational services and in your state, it is something else. There might be other things that are more appropriate for this guide or not, maybe House someone would access the Medicaid buy-ins. 



For new Navigators in Texas, they have a different acronym, other local and state resources. People always ask us if this is copyrighted. Absolutely not, it is for you to use. 



This is a benefit that I can tell you I would have been happy to have when I started. If you are new to this, this is a great resource and take advantage of it. 



You would not have been able to [ indiscernible ]. If someone had to get it started. 



Thank you. 



We had to start somewhere. From that time to now, the things that have been developed have improved greatly and is a nice product. 



The desktop guide that you first developed and have used over the years-- 



one of the things I did, this is longer than that, I tried to keep it to 2 pages. It is probably not necessary, but there are people that like that, I say that because I see it hanging in each of the workstations. That was a slugfest's. They keep it within reach. 



That is a good point. If you want to take some of these resources out and include your own and shorten it, go for it. 



There are lots of ways to look at this. I do not know if they can read it. 



They need [ indiscernible ]. 



You should have the electronic version of. Besides that, I also followed up with a PDF. It is nice. It does not translate to different computer systems and also provides that the links are active. You can put it on your intranet if you have an internal process to. If you have--This is not just for staff, internally in. After I did that first one, I decided to get this out to the partner agencies and it grew from there. We had a model transition a couple of years ago that worked with these schools and show that as a sample. I developed got one for them. It could be used on for staff and partner agencies but other programs doing outreach to get people connected. 



That is a great point. We include the One-Stops and vocational rehabilitation which is a mandated partner. Make sure they are included. Does because you are a mandated partner for someone other than your staff gets it, they might have more specific information around your One-Stop. You will have detailed information about your One-Stop. Edit the content. That is why we have the Word document to use the you can make it your own and useful for your area. It says including state and local resources. We must have national and regional resources. For that to be true you have to modify this yourself and we know that Navigators, did not a cookie cutter job. 



I would look that is as a starting point. You do not have to keep everything there, but it is a starting point. The partners really did appreciate the resources. The other part, I will caution you, when you start this, they look to you to keep it of thed. It is not too difficult, but is a nice bit of PR for yourself and who you are. You could be contacted as the person updating that. That is another angle you can take to keep people in touch with you, as needed. 



When people are accessing the 30-Second Trainings, this is the take away. The resources that are referenced our in this guide and then lot of our 30-Second Training Cliff and Miranda Kennedy outside of the action areas rare reference the resources over and over again. 



We have not made a--We have a comment about how well they are going over in the area. This is an additional piece that you can add to the mix and people like something they can take with them. The PDF version, and you can put it on your computer desktop. Use it that way. 



One last thing you might want to mention is when you turn it into your local guide, get it out of the PDF so people are not modifying it. 



The PDF is nice. The other pieces I found it is it can be viewed by everyone, almost every computer I know of has a PDF reader. That is an accessible format to look in. Take the version and download it and save it and do the corrections and additions and when you have it finalized, you can convert it to the PDF. We have given you the download site here where you can get that. It is available in old formats. Any questions? I do not know if people have questions about this. I do not know if those are heroes raised from our other session. 



Maybe they left their hands of in The air is because they must be awfully tired by now. Let's go ahead and hand it over to you, Laura for the Q&A. 



I will do that and have to say that I am going back to the Resource Guide and saying what I love about it-again, you will find it you ask me a question about the job accommodation Network, I can guarantee that you will not get [ indiscernible ] Information like you do here. When I talk to Navigators M project leaves, they are saying to just give me something brief that I can share. I like this. Does not just a Resources. It also includes the target audience. Who might be-who might--It is a really great guide and I am sure the One-Stop staff and partners would really appreciate that. It breaks it down. Navigators always like this broken-down for them and they appreciate it and that is one of the reasons we were glad to be introduced to the 30-Second Trainings. When we started out we said the One-Stop access training series was developed for you to share with your One-Stop staff and partners to help address access barriers areas by job-seekerses with disabilities and during the introduction I went a little bit further and said that one of the Navigator positions, got one of the things that is supposed to work it is to identify responsive resources and links to programs that can help develop solutions. I hope you will walk away with 10 new training class on access. They are fine, very educational. I know als Miranda and Kevin were developing these, there were controversy over the questions and answers but when I look that them today I think is a great educational piece for One-Stop staff and partners speak abating she probably here and deal with on a daily basis and address this in a tactful way. These are things that you are hearing all the time but your role is to help educate and raise awareness that. 



Laura? 



Are you talking about the muffin by? 



I am talking about muffin Guy. 



Yes. We can say, and I know when Miranda said she was going to put that question in, she gave me some of the options, but when I read the response of, I was humbled and had to say that I really love and appreciate that Miranda and even [ indiscernible ] password Navigators before they were in this position and as you know at the beginning, Kevin is a Navigator and this is what people are still Fang. That is the reality is because it is a great way to address it in a very tactful way and for those that probably still say things like this, it is great tool and resorts or get you to help do your job better. We certainly do want to hear from you and share questions and that can are up. This is your opportunity to give us some additional suggestions and strategies for disseminating information to staff and partners. We learned about the day nine concept from Navigators. We learn from you to help us do what we do and share with others. We want to hear your comments on the resource guide and 30-Second Trainings. We involve them every time we do a series based on the feedback we get from you and really appreciate that and want to learn what are some of the promising practices that you have implemented for addressing access barriers in your One-Stop Center? Again, I love my bang-I love the icon to raise your hand and can find it below the purchase of the box. You can also submit the question through the chat and Q&A. Put your question in and send it to the host and presenter. 



Muffin guy rules. 



[ LAUGHING ]. 



When we were reviewing the final version and I saw the answers, I see the light of. Miranda said, I told you. I can fake [ indiscernible ]. I like the answer to the other question probably a little bit better because I appreciate how it says-I do not remember exactly the option, I really love the response that I doubt any family members or friends called the young man that. That is really putting it into perspective. Would you say that about a friend? No. You would not expect anyone else to say that, too. I know it's unclear from Virginia said that people need to know that they have to convert the PDF to make it accessible with Acrobat pro. Maybe you can send us more information about that later, Sinclair. I know that there are screen readers that can read it. I do not know that much about it. I do not know if you have a question, but I will click on you, Jan. If you do-- 



No, you might not be here any more. 



American idol did raise her hand. 



Okay. I will say to you-Miranda, I cannot take her off of mute. 



For those of you that do not know her, she is a Navigator in taxes and was one of the Navigators that was able to join some of us about two weeks ago in Wisconsin in a Little City and participate in a Navigator Exchange. On day two she came up and saying and we are all still saying that she is our next American idol. 



That was so embarrassing. 



Un a beautiful voice. 



We are all jealous. I think you are barely in the target and could still do it. You are in the age range. 



Thanks. 



Not old, mature. 



I am really excited to be--I have been sending out Word documents to have more information. How do you save it in HTML format? 



Laura you are the one-- 



You know what, our department converts them. We do not save them. We provide them with the Powerpoint and they convert it to HTML. 



You should be able to access the link. The link would bring them back to this page. 



Would you be able to make a little procedure for of the tool made the [ indiscernible ] Web. 



Texas and other states have been developing some original 30-Second Trainings and you want to use the for that? 



We will present that question to our IT Department. What we will do is have them posted do it the One-Stop and 30-Second Training Library and make sure that we send it out to you, too. You are probably more technologically adept than I am and we will share it with you and let you go from there. 



For those of you that are not, maybe we will have different versions and one will be to contact your IT department. 



This is Kevin and for you, I have been exploring something available to purchase called Power Point be the Flash . It does create-it takes the Powerpoint and converts it to HTML. 



Maybe you need to send that to us and we can conclude that with our right up from the IT Department. I have had some issues, but I am hopeful that this is a product that might do what we are talking about. I can send that to you. 



I have to say I am thrilled that we can give out the HTML component. We have been working that problem for a year and a half before we landed on it three months ago or so. We finally figured out the exact right combination. There our a few people on the call that I have to thank you for helping us figure out what did and did not work. Thank you. You know who you are. Especially with the access series, how important is it to be able to show these an accessible format when you are talking about access? I do not think we could have done it with a straight face, putting our money where our mouth was unless we have that. 



I agree. I want to thank you the Navigators that participated on past jaynineteen Working group's. We learn from you and you help drive the work that we do at the national level. We appreciate it. When we say share your practices and suggestions and strategies, we mean that, literally and when you are sharing them with us, you are also sharing them with your peers, too. 



I think Maria Antony's and John are all on the webinar. Thank you for testing these out with us. If I am missing anyone else, sorry. Sinclair, I do not know if-you are going to have to take him off of mute. 



I do not know if you wanted to say something or not, Sinclair, or if that was a question. 



My understanding is that the new Acrobat pro, nine or whatever patch I have nine. 



Now, you go through a couple of different boxes when you do the conversion and I am having to send my local area quick reference guides to Richmond and I will get a license or I can do this myself. In Virginia, for him to read my guide, our local guide, it has to be converted. Before Acrobat took a picture, screenwriters could not read them, because it was a picture is the Coke now, someone more technologically advanced and I am will know the right term, but now it converts the Word so that the screen readers can read them. 



I will look. I have nine. I am glad you said that. I will look to see if I have the capability of making it accessible and if so, we can replace the ones that are online. 



We have the pro version? 



I do not, but I have standard, but it says something about accessible PDF. 



You go to that spot. I have passed the information onto an a lot of different people but have not had the ability myself to do it. 



I have that and will look into it after the call just to see if I have that capability. 



There are certain boxes that you check off and if you go to the website, that is where I have sent people and think if you just search, conversion, accessibility. 



I had [ indiscernible ] send me on the chat and forwarded it we've all part of the complex, the PDF version, this is the response of our navigators our. Have a look over at the chat box. 



Thank you. 



I will need that when I finally get the license. 



This is great. Thank you, everyone. We are nearing the end of our call. I really want to thank Kevin and Miranda worked very hard on mess, going back and forth and coming up with the questions and options and do not know about you, but allows us Miranda was going through them, I wondered what she has in her graphic Library. That is what I want to note. Again, they are fun and educational and relieve a great way and effective way and that is why we focus on them so that you, as Navigators served as resources, educate your staff and partners and Resource Guide is does not make great takeaway and love the way it is laid out. You will have your One-Stop continuing to look to you. Thank you for your work on these and one to thank you all of you for joining us today. We will look into many of the things that you have talk about, definitely follow up with ways to convert these to HTML and look more into the Adobe version of it and hope to see you on future trainings. Everyone, enjoy your afternoon. 



Thank you. 



If you are still on the line, as you access the webinar, please help us to fill out the post webinar Survey. Your comments and feedback will help us with future training. Thank you. 



[Event concluded ]
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